Company Name:

NJM Locksmiths

Primary Trade:

Locksmiths

Distance from you:

0.00Miles

Contact Name:

Nick Maud

Full Address:

4 Spruce Court
The Arbours
Northampton
Northamptonshire

Postcode:

NN3 3RZ

Contact Telephone:

01604 404580

Contact Email:

nick.maud@btinternet.com

Contact Fax:

Company Website:

http://www.njmlocksmiths.co.uk

Company Number:

Contact Mobile:

07966 639108

Comments:
Location map:

Services Provided:
Handyman Services
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Locksmiths
Traders Overall Rating:

Number of reviews:

10 Points

155

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
15-Jan-2021

Excellent quick service to repair lock. Pleasant man,
DBS checked.

15-Jan-2021

Helpful, pleasant and efficient at resolving issue - took
additional time the deal with non related problem.

15-Jan-2021

Excellent services. Fixed the door lock. Never charged
call out. Would use again.

24-Dec-2020

Problem with multipoint lock on our front door was
sorted with the minimum of fuss and at a reasonable
cost. Nick was friendly, polite and left everything tidy.

11-Dec-2020

Professional, friendly, affordable.

13-Nov-2020

Punctual, clean, did a good job plus some other things
when needed 'tweaked'. Very personable, helpful and
pleasant.

14-Oct-2020

Fantastic service! Been putting this job off for a while
but I need not have worried, lock replaced quickly and
efficiently, good communication, friendly chap. I am
very pleased with the new lock and I now feel safe and
secure in my home.

12-Aug-2020

Excellent service for a replacement lock to our side
door,.

25-Jul-2020

Had to call Nick out on a Saturday to replace my
conservatory lock as I had lost the key. Arrived
promptly and provided new lock and keys. Excellent
service, very friendly and reasonable price. Would
definitely recommend.

30-Jan-2020

Nick replaced the handles on our front door.
Professional service, work carried out quickly and
reasonably priced. Recommended.

30-Jan-2020

Very friendly and polite. Got on with job. Problem with
lock on double glazed front door.

16-Jan-2020

Nick replaced both security mechanisms in front and
back doors. Very professional. Very good value for
money. Big thank you.

16-Jan-2020

5 star service. Prompt, personable and efficient.

13-Jan-2020

Replaced worn gears on back PVC door.

07-Jan-2020

Nick was excellent. He arrived well within agreed
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timescales. He was polite, professional and tidy in his
work. He gave good advice about other work
potentially required and he wasn't pushy. I highly
recommend him and will be using him for other work.
02-Jan-2020

Nick attended at short notice as a lock had broken. He
came out and secured the door. The next morning he
returned with a part and fixed the door. I was very
pleased with his work.

10-Dec-2019

Good job done

05-Dec-2019

Prompt and excellent.

05-Dec-2019

Quick, clean efficient and friendly service.

02-Dec-2019

Nick drilled out patio door lock and replaced it with a
new one as no key for original. Also worked to minimise
the original bodged installation of the doors.

21-Nov-2019

Very busy Village Hall, door lock and latch jammed
causing hall to be unusable or entered. NKM attended
quickly assessed job, fitted new handle and lock!

18-Nov-2019

Punctual and professional service great job done.

22-Oct-2019

Nick was really helpful, arrived only an hour after I had
called, very efficient and friendly. Great service.

16-Oct-2019

Nick responed swiftly to my enquiry to change 2 locks
and repair another. I found him to be friendly and
approachable and was very pleased with the quality of
the work undertaken.

02-Oct-2019

Used the Northampton County Council approved trader
Buy With Confidence scheme. Believe it's important
that people are vetted before doing work in your home.

01-Oct-2019

Change in front door lock.

19-Sep-2019

Nick was reliable, helpful and friendly, when he visited
to replace the lock on my door. He is honest,
reasonably priced and I didn't feel I was being fleeced.
His work was excellent, he cleared up and no one
would have known he had been, apart from the new
door handle. Not only is Nick a locksmith but also a
versatile handyman, which is useful to know. Nick
would be my first choice if I was looking for a
handyman and I would definitely use him again. Thank
you Nick.

16-Sep-2019

A very pleasant and polite gentleman did a really good
job. It was very reasonably priced.

11-Sep-2019

Replacement lockfitted. Very speedy service and
fantastic job.

10-Sep-2019

Locked out/came within 30 minutes. Great service and
price late on a bank holiday.

06-Sep-2019

Fast to offer appointment. Spent 3 hours on the job.
Good service all round.

06-Sep-2019

Fixed 2 faulty windows, very pleased friendly guy/great
price, would recommend.

04-Sep-2019

Service was excellent. The locksmith was friendly and
efficient and the job was completed within the hour.

21-Aug-2019

Very reliable, sociable, quality job. Explained parts
bought and broke down the cost. Nice guy.
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13-Aug-2019

Quick response to call Efficient & friendly manner

08-Aug-2019

Excellent service - arrived on time (before time!). Very
pleasant & helpful with advice. Very reasonable cost.
Happy!!

11-Jul-2019

Supply & fit new locking strip to front door,
workmanship spot on, found NJM in our local village
newsletter. Great job done all round.

11-Jul-2019

Front door lock malfunctioning Emergency call out to
fix

10-Jun-2019

Great communication with Nick, professional too.
Replaced locks on doors at mothers property. Very
satisfied. Thank you Nick.

16-May-2019

Lock issue wasn't emergency, he arrived within 1.5
hours. Explained the fault + sorted quickly. Would use
again when need locksmith.

11-Apr-2019

New lock, reset door height and adjust external lock to
fit

13-Mar-2019

Nick was most professional in giving advice and fitting
new locks to our home. Very efficient, on time and a
pleasant chap.

13-Mar-2019

Good service. front door lock required fixing.

11-Mar-2019

Great service, on time, very helpful. Good job done at a
good price. Would highly recommend.

06-Mar-2019

Excellent emergency call out response after break.
Secured our house whilst we were overseas.
Exceptional service.

15-Feb-2019

I was unable to lock my back door due to problems
with the multi-point locking system. NJM answered my
call promptly - it was early evening and came to secure
the door - replaced the lock on following day

30-Jan-2019

Really happy with the service I received prompt
reliable trustworthy, professional, excellent advice and
work carried out. Clean & tidy, Nick did a thorough job.
I would highly recommend NJM locksmiths. Ten out of
ten!

16-Jan-2019

Very speedy, very efficient. No mess! I have no idea
how much these things cost but Â£135 sounds a lot but
it was an emergency.

16-Jan-2019

Very speedy, very efficient. No mess! I have no idea
how much these things cost but Â£135 sounds a lot but
it was an emergency.

03-Jan-2019

Replaced lock on front door & also replaced lock on an
inner door (2 locks in total)

13-Dec-2018

Arrived on time, performed the change of lock quickly.
Very friendly and efficient. Would certainly use his
services again in the future.

29-Nov-2018

Arrived on time-excellent, reliable, fair price,
trustworthy good tradesman

24-Nov-2018

Nick was extremely professional and quick to respond
to our requirements. I would definitely recommend his
services to anyone requiring locksmithry and handy
man work around the house. Nick takes a lot of pride in
his craft and i look forward to using his services in the
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near future
25-Sep-2018

Quick efficient service very pleased

05-Sep-2018

prompt and excellent response and service, feel safe
with door lock. Have no idea of current costs, so behind
times!

05-Sep-2018

Replacing warn door lock. excellent service and very
prompt/polite/professional. would have no hesitation to
use again.

05-Sep-2018

came in under an hour as an emergency on a Sunday
evening to replace the lock when we couldn't lock our
back door. Would thoroughly recommend

02-Aug-2018

Replacement door lock and spare keys.

01-Aug-2018

Excellent, he was very friendly and did a good job.

19-Jul-2018

Repair to bathroom window, drilling out lock to open
door.

19-Jul-2018

Quick response and speedy repair to broken multipoint
door lock.

19-Jul-2018

Quickly changed back door lock that would not work.

13-Jun-2018

We had drains cleared at the front and back of our
three story house. Service friendly, price good and very
satisfied.

13-Jun-2018

We had drains cleared at the front and back of our
three story house. Service friendly, price good and very
satisfied.

12-Jun-2018

Excellent service, came when he said he would, let us
know he was delayed by a traffic accident. Cleaned up
very well after doing job. Very satisfied.

01-Jun-2018

Very Professional and a very good service. Would
definitely use again.

25-Apr-2018

Nick carried out a full lock change at my property and
provided a quick service for a competitive price. I was
very pleased with his commitment to ensure that I was
happy with the job. Nick was punctual, polite and I was
happy to learn that he does other jobs such as handy
man work and gardening. I will definitely recommend
NJM and will feel confident in doing so.

18-Apr-2018

On time. Polite. Persevered with the job. Very pleased.

13-Apr-2018

Mr Maud was on another call, but hearing that we could
not lock our conservatory exterior door he called within
2 hrs, sourced a replacement gear box from
Northampton and we had a working lock again the
same day. Very Good

20-Mar-2018

Good

14-Mar-2018

Changed locks

23-Feb-2018

Arrived within 15 minutes to open a locked disabled
toilet door & replace with lock that could be opened
from outside in future emergencies.

21-Feb-2018

He was very helpful, professional and really helpful and
friendly.

16-Feb-2018

Delighted with not only his knowledge of his work but
his concern to accommodate his customers needs. He
is a very pleasant, polite and personable young man
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and he would be the very first person I would ever
contact.. I have had some very bad experiences with
companies such *** and ***, whom I could not trust but
Nick has been exemplary in every respect and his
prices are very good. I would always use him first and
foremost Sandra
04-Feb-2018

Polite, professional and very tidy

31-Jan-2018

Lock changed and new bolts fitted. Very friendly and
efficient, came within two hours. Would use again.

26-Jan-2018

Nick Maud NJM Locksmiths responded to our need and
completed replacement of double lock in 1 1/2 hours.

17-Jan-2018

Split spindle fitted. Excellent service quick to come out
very pleasant man Nick Maud.

16-Jan-2018

Really good service, Nick came back to me quickly, did
an excellent job at a good price. Very friendly, great
service.

16-Jan-2018
20-Dec-2017

Replacement lock and handle on slide and tilt patio
door. Quickly sorted.

06-Dec-2017

Phoned on Monday, he visited on Tuesday. New
mechanism for door ordered. Fitted with new handles
on Friday. Excellent service, very pleased.

06-Dec-2017

New lock fitted and adjusted, fast service and very
polite & pleasant.

01-Dec-2017

I needed a lock and door handles replaced. Nick
explained the job clearly and completed in a timely
manner, clearing up. Polite, professional service.

01-Dec-2017

Good, prompt, tidy and efficient service.

27-Nov-2017

Assembled garden shed.

27-Nov-2017

Nick was friendly, efficient & knowledgeable & would
use him again.

26-Nov-2017

Very good prompt service.

07-Nov-2017

Call out to fix broken front door lock, attended in 10
mins, carried a spare and fitted in 10 mins, very happy!

07-Nov-2017

Very good

06-Nov-2017

I got locked out, my niece had left the key on the side.
I called Nick and within 1 1/2 hours he had changed the
lock - so I could gain access. Life saver!

03-Oct-2017

Replaced broken door lock in wardrobe.

05-Sep-2017

We contacted Crystal Locksmiths at nine am, the
locksmith was in attendance at ten. Despite having to
go to Northampton and back for windows handles he
had the job done by lunch time. Eight handles - very
good value.

29-Aug-2017

Fast, efficient, friendly, high standard of work.

14-Jul-2017

Excellent

28-Jun-2017

Responded very quickly to my phone message, made
appointment to visit for 2 day later. Came at time
stated. Assessed job, explained problem phoned
supplier and ascertained necessary parts were
available. Stated overall cost and made appointment
for next day. Came and did job quickly and efficiently.
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27-Jun-2017

Very good came on time and worked well.

03-May-2017

Very pleased

11-Jan-2017

Nick came at short notice to repair front door handle
and check lock. Replaced handle.

02-Nov-2016

Quick, professional and excellent standard of work.

08-Oct-2016

I had locked myself out and this Gentleman could not
have been more helpful and would recommend
everytime

15-Sep-2016

Very professional service. Polite friendly

15-Sep-2016

Replace locking mechanism to front door. Good job
carried out competently and rubbish cleared upon
completion.

08-Sep-2016

Very good.

08-Sep-2016

Emergency call out for office building.

08-Sep-2016

Fitted new lock, very good service, on time, no mess,
very pleasant man. Would recommend to a friend.

22-Aug-2016

Excellent service, very quick response. Polite and
professional. Highly recommend.

25-Jul-2016

Very quick, friendly and efficient, we will be keeping
their details on file for the future.

28-Jun-2016

Very punctual, efficient and friendly.

01-Jun-2016

Adjustment to door lock. Quick and friendly service reasonable cost.

13-May-2016

Nick was much faster arriving than anticipated.
Friendly professional. Great work, great price, great
service. Very pleased. EXCELLENT

11-May-2016

Excellent service and emergency call out fee very
reasonable.

26-Apr-2016

Brilliant service turn up on time. Very professional and
fast.

25-Apr-2016
11-Apr-2016

New locks fitted. Quick, efficient and very friendly guy.

11-Apr-2016

New locks supplied and fitted to Kitchen Window.
Excellent service. Inspected and measured for correct
fitting . Obtained and fitted in promptly.

01-Apr-2016

Very fast efficient friendly service.

15-Feb-2016

Good, prompt, efficient replacement of broken front
door lock.

26-Jan-2016
26-Jan-2016
23-Nov-2015

Quick and efficient.

02-Oct-2015

A+ Service, lovely friendly guy, great price,great
service, great value. great work.

03-Aug-2015

Faulty door lock, dealt with satisfactorily and promptly.

20-Jul-2015

Very good, prompt and friendly service. The lock was
changed with no trouble.

14-Jul-2015

Excellent very pleasant young lad.

23-Jun-2015

Excellent work on locks on doors and windows

15-Jun-2015

Excellent response and temporary amendment/security
done. Come back next day and completed necessary
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repair - excellent
01-Jun-2015

Efficent and effective prompt, timely and friendly.

01-Jun-2015

We were having trouble with the lock on our front door,
the locksmith came out later the same day we rang
him, and had to order another part for the door, he
came back three days later on a saturday morning and
fitted it. We were very pleased with them.

26-May-2015

Locked selves out of house - left key in lock on inside.
Problem solved with minimal damage. Emergency call
out and was round in 15 minutes.

14-Jan-2015

Very polite - No Hassle Great Service

13-Jan-2015

I felt really confident to have Nick doing the work in my
house. He is reliable, trustworthy and professional. I
would definately use him again.

13-Jan-2015

Friendly quick efficient serve, good communication.

13-Jan-2015

Arrived on time, did the job quickly with a minimum of
fuss. Very corteous. Recommend highly.

13-Jan-2015
13-Jan-2015

Gave Straight answers to our questions explained pros
and cons of different cut, did not sale push any
particular option, advised carefully safety effects of
different options. Worked hard when fitting to get
everything finished.

13-Jan-2015

NJM provided us with a very fast "out of hours" servuce
for our front door broken lock. Provided a good
technical solution with a very good customer service.

13-Jan-2015

Very rapid and efficient service vey pleasant and
helpful

13-Jan-2015

Good service, I would definitely recomend him as he
arrived at the time he said he would and I was more
than pleased with the service.

13-Jan-2015
12-Jan-2015
12-Jan-2015

1st Class

12-Jan-2015

Arrived on time. Did what was required - lock changes efficiently & well.

12-Jan-2015

Great service provided as always. Have used NJM for all
our locksmith needs and never had a problem. Warmly
recommend.

09-Jan-2015

Great service provided as always. Have used NJM for all
our locksmith needs and never had a problem. Warmly
recommend.

09-Jan-2015

Excellent and friendly service

16-Dec-2014
15-Dec-2014

A very polite and professional young man and a very
skillful craftsman.

12-Dec-2014
04-Dec-2014
25-Nov-2014

Excellent service.

25-Nov-2014
24-Nov-2014

Prompt and helpful service.
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24-Nov-2014

Very efficient, I would definitely use them again, and
recommend them to friends and family.

20-Nov-2014

Excellent service, quick, friendly, reasonably priced.
Fixed lock rather than trying to replace.
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