Company Name:

Ian Spires T/A Reception Centre MK

Primary Trade:

Aerial Installers

Distance from you:

0.00Miles

Contact Name:

Ian Spires

Full Address:

14a Prospect Road
Stony Stratford
Milton Keynes
Buckinghamshire

Postcode:

MK11 1BL

Contact Telephone:

01908 565548

Contact Email:

reception.centre@yahoo.co.uk

Contact Fax:

01908 262718

Contact Mobile:

07802 349095

Company Website:
Company Number:
Comments:
Location map:
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Services Provided:
Aerial Installers
Traders Overall Rating:

Number of reviews:

10 Points

100

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
25-Feb-2019

Fantastic. I was in a real muddle with my cables and
this sorted everything out.

27-Nov-2018

Exceptional service and very friendly

15-Oct-2018

Very helpful, very efficient

21-Feb-2018
01-Jun-2017

Excellent

26-Sep-2016

Very good service. highly recommended. excellent.

26-Sep-2016

Good timekeeper, friendly, efficient service.

01-Sep-2016

Prompt, friendly, young man. Did the job expertly and
made sure I was happy and familiar with the controls.

01-Sep-2016

Arrived on time. Found problem immediately. did the
work efficiently. Left the site clean. Highly
recommended.

01-Sep-2016

A quick, polite, efficient service.

01-Sep-2016
31-Aug-2016

Mr Spires is very courteous and patient in explaining
how to operate my new purchase (this is not the first
time I have used him).

12-Aug-2016

Recommended by fellow aerial fitter (overworked) and
swift courteous prompt response solved problem with
clear explanation and friendly attitude - couldn't ask for
more.

15-Jul-2016

Professional service, arrived on time, clear information
given, service with a smile.

12-Jul-2016

Such a lovely man. Nothing was too much trouble,
listened to what I wanted and then did it very, very
well. This type of service is very rare nowadays.

11-Jul-2016

Service excellent

01-Jul-2016

Came same day! Called and fixed my problem. Was
kind and friendly and would definitely use this
company again.

01-Jul-2016

Highly recommended - from initial quote to completion
of work

29-Jun-2016

Very pleased, efficiently dealt with and on time.
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Thanks.
16-Jun-2016

Excellent service, quality of work and value for money.
I would highly recommend Reception Centre to anyone.

13-Jun-2016

Very good service. Finding faulty and replacing product
promptly.

09-Jun-2016

Excellent service came within 24 hours of my call and
carried out all jobs I requested with a vary caring
attitude.

09-Jun-2016

Ian arrived early, took no time diagnosing the issue
and fixed quickly and cheaply. Highly recommended

01-Jun-2016

Excellent service - and knew exactly what they were
doing.

27-May-2016

Excellent service, efficient work completed very
quickly. Ian Spires was extremely friendly and helpful. I
would thoroughly recommend.

20-May-2016

Arrived at agreed time. Work completed promptly and
efficiently. Friendly service.

17-May-2016

Prompt response, professional service. Use again every
time.

16-May-2016

Excellent. Very pleasant and friendly. Work was
completed quickly and tidily and very quick to respond
from initial phone call.

10-May-2016

Very pleased with the service.

06-May-2016

Very good service. All sorted on the day.

06-May-2016

Came out on time. Very pleasant young man. Took
shoes off which was good. Explained what was to be
done. very tidy.

25-Apr-2016

This company's workmanship is second to none. I
would definitely recommend them.

12-Apr-2016

Great to deal with, arrived on time, worked out where
to site the aerial and did the job quickly and left no
mess at all.

06-Apr-2016

Very helpful and friendly

06-Apr-2016

Fast, polite, exceptional service, value for money. good
tidy, clean workmanship. Would use again.

06-Apr-2016
01-Apr-2016
01-Apr-2016
30-Mar-2016

Brilliant service. Very professional.

30-Mar-2016

I am in rented accommodation so Ian Spires was asked
to do the work by an agent. Ian was friendly and
cheerful, identified the issue immediately resolved the
problem, made sure I knew what had been done and
checked all was OK for me. Exemplary customer care
and expertise.

09-Mar-2016

Good service. Good price.

09-Mar-2016
07-Mar-2016

Very good service. Knowledgeable and very helpful.

03-Mar-2016

Friendly and professional service. Arrived on time and
did the job without any problems. Would definitely
recommend to others.
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15-Jan-2016

Appointment time kept, quick service, neat, tidy and
explained various options before I decided on type of
aerial I needed. Will use again. (Angela, MK)

21-Dec-2015

Very friendly and professional. Very pleased with aerial
installation and very good on price (Richard, MK)

25-Nov-2015
02-Nov-2015

Very, very quick response - and resolved the matter in
minutes (FR, MK)

29-Oct-2015

Found they are very reliable arrive on time and their
work is of a very good standard. A rare experience
these days

12-Oct-2015

Was able to arrange a specific time that suited us, and
the Aerial man turned up on time.

05-Oct-2015

Great Local Service, highly recommend.

30-Sep-2015

Excellent Service. They phone to advise that they were
running quarter of an hour later than scheduled. They
listed to we wanted the job done and did as we
wanted.

22-Sep-2015

The gentleman was on time, polite and helpful and
Discussed the problem so we understood.

14-Sep-2015

Ian was a superstar today! He came today to see what
is the problem with my aerial. He tested the signal and
checked everything. He was honest with his view how
to fix the problem. Fixing involved only me without his
help. He didn`t want any money for his time. Excellent
costumer service!

28-Jul-2015

With so many rip off merchants around it made a nice
change to find a company offering old fashioned
service.

20-Jul-2015

Excellent service. Engineer was punctual, polite and
professional. No hesitation in recommending this
company (Ian, MK)

03-Jul-2015

Really great service and value for money. Friendly,
professional, punctual and reliable (Michael, MK)

03-Jul-2015

Excellent service. Arrived on time and quickly
diagnosed the problem. Good service. (Colin, MK)

02-Jul-2015

Arrived very quickly after my phone call. Traced the
problem and ordered the part immediately. Excellent
service I would definately recommend this company.

22-Jun-2015

Very quick to respond to my initial call to the company
and very efficient in doing the work required (MB, MK)

08-Apr-2015

Was helpful, fast and efficient and did a great job.
(Katie, MK)

07-Apr-2015

Prompt service. Used this person many years ago (CC,
MK)

31-Mar-2015

Great service and a competative price (Mike, MK)

30-Mar-2015
30-Mar-2015

Excellent service, reasonable price (Pauline, MK)

13-Mar-2015

Every obstacle was overcome with no extra charge
over the original quote. Excellent. (Peter, MK)

05-Mar-2015

Ian came as arranged, solved the problem (hopefully)
and was clean and courteous (Christine, MK)
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03-Mar-2015

Good work. Friendly. Went the extra mile. (Gordon, MK)

02-Mar-2015

Friendly, efficient, clean and tidy. Took the time to
show me how the new system worked. (Karen, MK)

28-Jan-2015

Very good. On time and very polite (Simon, MK)

09-Jan-2015

Fruiendly engineer, having dogs in the house was
understanding and was aware there were there when
going in and out of the property. Was not the problem
initially thought but carried out work for the same
price. Showed what he was doing and why

09-Jan-2015

Excellent, freindly service. Quick response

09-Jan-2015

Ian Spires ran a good professional service. Polite. One
issue solved. I would recommend them.

09-Jan-2015

We have been clients of Reception Centre for many
years and service is second to none

09-Jan-2015

Fast service. Very efficient. Very pleasant and friendly
man. Good job done

09-Jan-2015

Excellent service. Prompt, friendly and professional

09-Jan-2015

Excellent service and good communication throughout

09-Jan-2015

Excellent job, can be trusted

08-Jan-2015

Came out and told me the cost, and what he would do
and replace. Came back, did the job, showed me why
the bracket had failed. Very nice person. Would use
him again. The cost remained the same as he first
quoted - unlike other company's

08-Jan-2015

Very good work, done on time at agreed quote. Will
use again

08-Jan-2015
08-Jan-2015

Very pleasant attitude and provided a neat and tidy
installation

08-Jan-2015

Excellent service

08-Jan-2015

Very polite. Very helpful

08-Jan-2015

I cannot recommend Ian & Luke enough. they are
fantastic people to deal with. Never let you down,
always on time and do not rip one off

08-Jan-2015

Very helpful, friendly, knowledgable and efficient

08-Jan-2015
08-Jan-2015

Work carried out exactly to my requirements. Very
pleased with all aspects of job

08-Jan-2015

Excellent service, quick response to enquiring
phonecall, very pleased

08-Jan-2015

Excellent service, good advice and efficient delivery

08-Jan-2015

Mr Spires was 1st class. Very helpful and
knowledgable, thoroughly recommended

07-Jan-2015

I contacted Reception Centre because of 'Buy With
Confidence' on the ad. Mr Spires was prompt and very
pleasant. I will not hesitate to recommend or use the
company again. Thank you (L P-R, MK)

07-Jan-2015

Fast - reliable service (NW, MK)

07-Jan-2015

Ian was right on time for apointment and job. Polite
and courteous, very informative about product. Neat
and tidy work. (CM, MK)
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07-Jan-2015

Excellent service, friendly and professional. He found
the problem and resolved it when other companies
were unable to. Fantastic! (JJ, MK)

07-Jan-2015

Excellent chap, efficient and excellent service (AK, MK)

19-Dec-2014
18-Dec-2014

Excellent service. Great attention to detail. Will
recommend.

08-Dec-2014

Prompt, efficient, clean, friendly, reasonable price.
(Rob, MK)

05-Dec-2014

Very polite, friendly workman. Professional job.
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