Company Name:

Diamond Gas Heating Services Ltd

Primary Trade:

Gas Engineers/Servicing

Distance from you:

0.00Miles

Contact Name:

Deborah Gregory

Full Address:

6 The Hamlet
Hillesden
Buckinghamshire

Postcode:

MK18 4BX

Contact Telephone:

01908 508896

Contact Email:

info@diamondgas.co.uk

Contact Fax:

Company Website:

http://www.diamondgas.co.uk

Company Number:

01908 508896

Contact Mobile:

Comments:
Location map:

Services Provided:
Gas Engineers/Servicing
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Heating Services
Plumbers / Plumbing
Traders Overall Rating:

Number of reviews:

10 Points

64

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
08-Jan-2018

have used Diamond Gas for a few years now to look
after the heating etc. in my handicapped son's house.
They've always been very responsive when we've had
problems, usually turning up the next day.

13-Sep-2017

As always an excellent service of work and I am
thoroughly pleased with the result.

21-Jun-2017

Excellent response to queries, efficient appointment
booking system, very good customer service, highly
knowledgable and very good work ethics. Sends
service reminders when its due yearly. We are very
happy with Diamond Gas and Heating and have been
using them for many years.

11-May-2017

Chris the engineer very polite and got straight on with
sorting the problem, shows and explains what he has
found and fixes it. The problem on this occasion was
down to the age of the boiler. I am always left feeling
happy and confident that the work has been completed
to the highest standard knowing my boiler is safe and
working well. I have used this Diamond Gas for many
years for servicing and would be very happy to
recommend their service, quick response and excellent
rates for work done. They can be paid online which
adds to the convenience.

27-Oct-2016

Chris and Paul are both pleasant people, they got on
with the job of installing my new boiler, answering my
questions no matter how simple. They left things tidy
and took away all the rubbish. Chris came back a week
or so later to make sure I was happy with the heating
and make an adjustments were necessary.

24-Oct-2016

Chris Gregory of Diamond Gas designed and installed a
new central heating and hot water system for very old
building that represented a particular challenge for
him. He displayed excellent skills and dedicated
workmanship.

10-Mar-2016

Chris was excellent and talk us through the options for
the new boiler and the installation which gave us the
confidence to give the work to him.
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03-Mar-2016

Prompt, polite, efficient, knowledgeable.

23-Feb-2016

Very happy with the service provided. Highly
recommended.

15-Oct-2015
08-Sep-2015

Very professional, prompt and friendly service.

15-Aug-2015

The work is always completed to a high level and no
short cuts taken. Good advice on what needs doing is
always offered, this includes options to save money.
Invoice was produced in advance so no sudden
surprises and overall cost came down by £100 when
the job was completed quicker and using current parts.
Very organised booking process and friendly service.

20-Jul-2015
20-Jul-2015

Excellent work, no complaints - Annelee

24-Jun-2015

Very good service (PW, MK)

24-Jun-2015

Excellent, professional and polite. Faultless. (Susan,
MK)

22-Jun-2015

Good, efficient and fair service (CC, MK)

18-Jun-2015

We have used Diamond Gas for five years both for our
own home and our rental properties. We would have no
hesitation in recommending this company. We have
always found them to be efficient, reliable and
trustworthy - very important when trying to keep our
tenants happy!

30-Apr-2015

Honest, professional, pleasant - PT, MK

27-Apr-2015

Excellent response - friendly service. Will deinitely use
them again (Michael, MK)

21-Apr-2015

Quick, clean and efficient (Joyce, MK)

17-Apr-2015

Excellent speedy service from quote and scheduling
the job to completion and submission of final invoice
and provision of relevant inspection paperwork. Chris
was happy to confirm his credentials, was very friendly
and professional and offered advice on issues he didn't
charge for. Ensured tidy work area and everything
clean on finish. No charge was made for one job he
couldn't do but had quoted on as i couldn't provide
safe access to the relevant work area on the day. Value
wise I was very happy over all couldn't ask for more i
will definitely recommend to friends. Work done
Service of Gas Fire, Boiler and Shower Cartridge
changed.

02-Mar-2015

Chris Gregory did not install the wet room was was
called in to rectify ongoing problems. Hopefully he is on
the way to solving them. (EO, MK)

02-Mar-2015

From keeping us informed with the paperwork and
installing my new boiler this company is second to
none. I was incredibly impressed how determined the
plumber was to get everything just right. (Audrey, MK)

17-Feb-2015

Diamond are very polite and friendly. The engineer
arrived on time and was very efficient. Have used them
for a couple of years and will continue to do so (David,
MK)

30-Jan-2015

Very satisfied overall.
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09-Jan-2015
09-Jan-2015
09-Jan-2015
09-Jan-2015

Extremely helpful

09-Jan-2015
08-Jan-2015

A great job, cleanly and politely done and not too
expensive

08-Jan-2015
08-Jan-2015

Always honest and good value

08-Jan-2015

Very helpful, excellent service. We've been very
pleased with them

08-Jan-2015

Very helpful, prompt service

08-Jan-2015
08-Jan-2015

Very good work. Excellent workman

08-Jan-2015
08-Jan-2015
08-Jan-2015
08-Jan-2015
08-Jan-2015

Always the best service, friendly, quick and thorough

08-Jan-2015
08-Jan-2015

Very dependable and thorough

08-Jan-2015
08-Jan-2015

Friendly and professional servie, did everything to suit
our needs, excellent

07-Jan-2015

Turned up on time, polite, tidy, professional, excellent
service, wouldn't hesitate to recommend

07-Jan-2015

Efficient, punctual, pleasant

07-Jan-2015

Very neat and tidy and on time

07-Jan-2015

Very good work carried out

07-Jan-2015

First Class

07-Jan-2015

Can not be faulted, on time and friendly

07-Jan-2015
07-Jan-2015
07-Jan-2015
08-Dec-2014

Excellent service at a very reasonable price. Brilliant.
(Andy, MK)

08-Dec-2014

Good quality job and first class advice on component
choice (AP, MK)

08-Dec-2014

Work carried out to high standard.

08-Dec-2014

Very happy with the service provided. They were
punctual, clean and tidy (MH, MK)

08-Dec-2014

Was on time, able and competent.

08-Dec-2014

From 1st contact to office, to work carried out,
excellent.

08-Dec-2014
08-Dec-2014
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