Company Name:

R. M. Smith Fencing Ltd

Primary Trade:

Fencing

Distance from you:

0.00Miles

Contact Name:

Janine Eady

Full Address:

Duck Island Lane
Ringwood
Hampshire

Postcode:

BH24 3AA

Contact Telephone:

01425 476617

Contact Email:

enquiries@smith-fencing.co.uk

Contact Fax:

01425 476610

Company Website:

http://www.smith-fencing.co.uk

Company Number:

00760937

Contact Mobile:

07850 993397

R. M .Smith Fencing Ltd was established in 1963 by Rod Smith and his wife Janet. Through
Comments:
hard work and a real dedication Rod made the company a success. During the early eighties Rod's sons Lyndon
and Ryan and his son-in-law Neil joined the company and with the same hard work and dedication they became
quality erectors that helped continue the company's success. In the mid nineties Rod's daughter Janine joined
the company and quickly became an inherent part of the team. During the early part of 1999, satisfied that the
company was in safe hands, Rod took his retirement. Sadly in 2000 Rod passed away.
Since the next generation have been in the 'hot' seat, things have moved steadily forwards. The team now
stands at fifteen and all are safety trained to keep abreast of current Health and Safety requirements. Some
erectors now hold NVQs in Fence Erection - a requirement to comply with British Standards.
Our list of clients in not only long and varied but also quite impressive, with a huge percentage of our client
base being returning customers. We are constantly trying to improve the service we offer and to find new and
better solutions for all fencing requirements.
Over more than fifty years of business we have seen and erected a huge range of fence styles. It is this
experience and expertise that makes R. M. Smith Fencing Ltd a wise choice for any fencing requirements. We
have not only dealt with a large number of fencing manufacturers and suppliers, and are therefore familiar with
a vast majority of the fencing products available, but we have dealt with a huge range of clients with a real
variety of specifications. Hence, we are able to offer not only a competitive and professional service, but we can
be of real help when you or your client are considering fencing specifications.
Location map:
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Services Provided:
Fencing
Gates & Railings
Traders Overall Rating:

Number of reviews:

10 Points

130

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
08-Oct-2020

Service was quick and efficient with a minimum of
disruption and good workmanship.

07-Oct-2020

Excellent service, polite, cheerful and friendly work
men.

30-Sep-2020

Ace!

12-Aug-2020

Excellent from start to finish.

28-Jul-2020

The work was carried out promptly and efficiently. The
standard of installation and quality of materials used
was excellent. The installer before starting had set out
their COVID care policy in writing and this was
observed during the work. A professional fence was
installed and all old fencing was taken away. I would
have no problem recommending this company.

29-Jun-2020

Very happy with quote and quick service. Lads were
pleasant.

08-Jun-2020

Excellent work completed on time

01-May-2020

Always 100% from this firm. Recently damaged fence
panels replaced same day.

27-Apr-2020

Fixed my old fence at very short notice & the level of
workmanship was excellent.

27-Apr-2020

Excellent service as normal - I have used that company
many times over the years.

16-Mar-2020
11-Mar-2020

First class.

02-Mar-2020

Very prompt service, good repair. Job well done.

02-Mar-2020

Very prompt and efficient.

20-Feb-2020

Excellent service, very prompt action and work well
done. I would not use any other firm.

14-Feb-2020

Excellent.

05-Feb-2020

Just outstanding Just what we wanted and done quickly
and professionally Can't wait to see the next job I have
asked R.M. Smith Fencing Ltd to do.

15-Jan-2020

Excellent.
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31-Oct-2019

1st class as always, used them before.

21-Oct-2019

Professional, courteous and efficient service with first
class work completed when promised. Used them
many times and never had fault with their work. Their
workmen are friendly and polite. If asked to do
something else always happy to oblige. Wouldn't use
anyone else.

15-Oct-2019

Excellent from quotation to invoice!

26-Sep-2019

Excellent friendly efficient prompt service as has
always been the case with this Company. I would not
use anyone else. Thankyou from V

20-Sep-2019

Have used this fencing company on previous
occasions. Work always carried out efficiently - would&
have recommended them to friends and neighbours.

21-Aug-2019

Work was done on the day I was told it would be. All
rubbish taken away & area where work had been done
was left tidy.

11-Jul-2019

Quoted promptly. Work carried out quickly and very
professionally. Pleasant staff, very polite. Very pleased
with the front fence.

11-Jun-2019

Very good job. Polite and friendly, left site clean and
tidy.

28-May-2019

100% as usual!

20-May-2019

Ours was a relatively simple job but the work was
completed quickly and to a very high standard with no
fuss at all. Very good service and at a very reasonable
price. All in all a good job done and a company that
we'll certainly contact first should we have any such
work needing to be done in future.

01-May-2019

I am very happy with the work done and the prompt
service we received. I would recommend this company
to anyone.

30-Apr-2019

Fantastic service. Work was very efficient, clean and
tidy - would highly recommend.

12-Apr-2019

David and Doug who carried out the installation of the
fence were polite, friendly and very professional in all
they did. Excellent First class

04-Apr-2019

Very prompt efficient service & completed in most cost
saving way.

29-Mar-2019

Fantastic prompt service.

29-Mar-2019

Excellent.

22-Mar-2019

An excellent job from start to finish. Really happy with
our fence.

25-Feb-2019
25-Feb-2019

Excellent!

04-Feb-2019

Very satisfied.

18-Dec-2018

Excellent service.

12-Dec-2018

The boss seemed a bit blunt at first but don't let that
put you off. They scheduled the job within a week,
were efficient, courteous and friendly and did an
excellent job, mostly in heavy rain and wind, in less
time than predicted. There were a couple of extra
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gravel boards required, which were added at no extra
charge and they even called back immediately to add
an end board with no questions asked. Highly
recommended.
16-Oct-2018

Initially slow to respond to request to assess my fence,
then quick to do work once agreed. Good work but they
trampled my plants which was a shame.

16-Oct-2018

Service was excellent.

09-Oct-2018

Excellent service. Very quick and efficient.

02-Oct-2018

Excellent.

18-Sep-2018

Speedy Workman, Rapid response to appointment.

17-Aug-2018

Prompt service completed job to a good standard very
pleased.

02-Aug-2018

excellent 15 panels and bases in a day all rubbish
removed.

25-Jun-2018

We had a new wooden side gate made and fitted. The
service from start to finish was excellent. The quality of
the gate is excellent and the cost was much less than I
was expecting. I would definitely recommend them. I
will definitely use them again.

07-Jun-2018

Quick and tidy install.

17-May-2018

Prompt, excellent and thorough service.

03-Apr-2018
12-Feb-2018
12-Jan-2018

smith's have done a lot of work for us over a number of
years and we wold not go anywhere else for fencing
work.

08-Jan-2018

Quick, efficient and professional. Less than 48 hours
from making initial contact with the business to the
work being completed

03-Jan-2018

Excellent prompt service. No problems.

22-Dec-2017

Very good work carried out to our requirements.

22-Dec-2017

Very good work carried out to our requirements.

18-Dec-2017

Excellent service. One improvement would be to
always send quotes, invoices, communications via
email.

27-Nov-2017

Very happy with the work carried out.

16-Nov-2017

In every way, the men arrived on time & carried out
the work to my complete satisfaction.

13-Nov-2017

Very good and good value for money.

23-Oct-2017
02-Oct-2017

Excellent service, prompt and efficient. Would not
hesitate to recommend and to use again.

22-Sep-2017

Outstanding

15-Sep-2017

-

31-Aug-2017

We have used this company twice now to strengthen
and repair parts of a long boundary fence that was
erected by someone else nine years ago. The first
repair has stood the test of time well and we had no
hesitation in contacting thecompany again when a
different section of the fence needed attention. On
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both occasions good advice has been given, and the
work has been carried out promptly and to a very high
standard. A quote is given before commencement of
work and represents good value for money. We highly
recommend this long established family company.
02-Aug-2017
10-Apr-2017
22-Mar-2017

Always had good service.

16-Mar-2017

From start to finish I found the level of service was
excellent and we are very pleased with the end result.

20-Feb-2017

Excellent.

20-Feb-2017

We found Darren very helpful and obliging. We cannot
fault his work, would certainly want Darren to do any
work for us in the future.

23-Nov-2016

Very pleased with completed job by friendly competent
workman. Left everything tidy.

16-Nov-2016

Fantastic service from start to finish, I have already
recommended to my mates. Further work will be
forthcoming from neighbour.

11-Oct-2016

Very good and quick.

20-Sep-2016

Excellent.

17-Aug-2016

Right from the initial meeting through to the job being
completed - we were very pleased with the level of
service provided by all employers of the firm.

10-Aug-2016

Excellent. Would use again.

25-Jul-2016

Clean, tidy workmanship, no complaints at all, job well
done!

25-Jul-2016

Excellent.

01-Jul-2016

Friendly and efficient service from beginning to end.
Thank you.

23-Jun-2016

The service was excellent from start to finish, job was
done quickly with no disruption, I would highly
recommend them.

13-Jun-2016

Absolutely excellent from arranging to quote through
to finished fence. All very neat and tidy on the day including making good the original shed base to the
new fence line and filling in an unsightly gap beside the
garage to the new gravelboards.

03-Jun-2016

First class service, using quality product.

03-Jun-2016

Very good, timely, courteous, good workmanship and
tidy.

31-May-2016

Efficient workmen, on time and polite. site tidy after
work.

12-Apr-2016

Good workmanship, broken fence after the recent
storm dealt with extremely promptly.

04-Apr-2016
04-Apr-2016
02-Mar-2016

Quote given quickly. Work carried out soon afterwards
to a high standard.

02-Mar-2016

Came quickly to repair storm damage to our fence. The
work was to a good standard and the area left neat and
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tidy.
26-Feb-2016

The workers were on time and kept us informed on
what was happening. I have used this company before.

26-Feb-2016

Prompt, efficient and clean on constructing a new
fence.

30-Dec-2015
15-Dec-2015

Speedy, polite, helpful and efficient.

19-Oct-2015
14-Oct-2015

R.M. Smith fencing were excellent. I will not hesitate to
recommend them.

05-Oct-2015
20-Jul-2015

Fast, efficient and professional.

20-Jul-2015
18-Jun-2015
10-Jun-2015
08-Jun-2015

Beautiful balcony railings. Very pleased with the
service given.

15-May-2015

Wind snapped post and whole fence was in danger of
coming down, they attended the same day and did a
wonderful job saving us hundreds of pounds.

17-Apr-2015

First class service. All materials used of very high
standard. Site was left clean and tidy.

26-Jan-2015
09-Jan-2015

Super - quote - sorted. Very good quality work.

08-Jan-2015
08-Jan-2015
08-Jan-2015

Total satisfaction as expected, from previous work for
us and in the area. We have received compliments
from our neighbours.

08-Jan-2015
08-Jan-2015

Fast, efficient and completed in one day. Price was
higher than I had expected but was as quotation, only
got one as company was recommended.

08-Jan-2015

First Rate Excellent Job Done

08-Jan-2015

Helped us quickly with storm damage, then arranged a
suitable time to replace the rest of the fence. Work
done well and left in tidy state.

08-Jan-2015

Excellent

08-Jan-2015

1st class in all aspects. A superb job done in double
quick time.

07-Jan-2015

The men who put up the fencing were extremely
pleasant and helpful - a credit to the company

07-Jan-2015

Very good service

07-Jan-2015

Very good general service all round and good quality

07-Jan-2015

Good Quality work at the price quoted.

07-Jan-2015

Clear advice and options. Immediate quotation. Polite
friendly workers.

07-Jan-2015

Consistently very good in all aspects of service on 3
occasions over 2 years

07-Jan-2015

Very good service. Job completed early after a
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cancellation which was good
07-Jan-2015

Great service, done in two hours

07-Jan-2015

Excellent. Despite the awful weather conditions the
team carried out a professional job with cheerfulness.

06-Jan-2015

Good as usual

05-Jan-2015

All work completed in 2 days by hard working and
pleasant staff.

19-Dec-2014

A first rate service by a professional company. The
work was carried out promptly and neatly by courteous
staff. Thank you.

24-Oct-2014

Excellent professional servcie.

23-Oct-2014

Very professional organisation. The employees worked
very hard and the work was completed in two days.
They were also very friendly and we have already
recommended to neighbours.
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