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Maple Garden Services
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Distance from you:
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Contact Name:
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Company Website:
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Contact Mobile:
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Comments:
Location map:
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Gardens/Landscaping & Maintenance
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Traders Overall Rating:

Number of reviews:

10 Points

56

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
05-Dec-2018

Richard knew what he was doing and he did it very
well. He was tidy in the garden and courteous to us.
This is the second time that we have enjoyed the
benefits of Richard's skills and we would be happy both
to use him again and to recommend him to anyone.

03-Dec-2018

We couldn't ask for better than Richard Chappell. From
the initial contact to the completion of the work,
Richard was professional. On the given date he was
punctual, worked non stop, cleared up the debris and
took it all away. Apart from the excellent quality of his
work, Richard is polite and friendly, and a pleasure to
have working for us. The minute he drove away after
completion of the work, I had an enquiry from
neighbours asking for his details! We can recommend
Richard without hesitation.

29-Nov-2018

The overall service could only be described as 1st class
in every aspect of the work. I was most pleased to be
able to say on completion just how good it all looked,
Was it value for money? without question! No mess, on
time, non stop work, good price, highly recommended.

29-Sep-2018

Excellent from start to finish. Transformed very
overgrown lawn, beds and shrubs in back garden and
cut back rampant clematis Montana on front of house.
Very organised, clean and tidy. Richard is an
exceptionally hard worker and very courteous. Would
highly recommend.

27-Sep-2018

Richard provided an excellent service and product. We
could not fault him in anyway and would definitely
recommend his company.

13-Sep-2018

Richard works like a Trojan ! We had our lawn
removed, drainage put in (to stop our recurrent
water-logging problems), uneven surfaces leveled, new
lawn laid with edging. Really pleased with the end
result. Can't believe how hard Richard works and kept
everything clean and tidy. Wouldn't hesitate to
recommend him. Will be asking him to come back and
do our front garden in the Spring.

29-Jun-2018

Richard was professional and knowledgeable. He
discussed our requirements with us and offered
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valuable advice. He arrived in time and worked quickly
and safely. His work was of a very high standard.
23-Jun-2018

Removal of a large lonicera hedge in the garden.
Richard did exactly as asked and was efficient and
thorough. Would happily recommend him for any
garden work.

18-Apr-2018

I asked for a hawthorn hedge to be removed, an old
fence removed, and a new close board fence to be
installed. The hedge removal was completed despite
extreme waterlogging and the new fence was
completed as soon as the ground had dried out
enough. Richard worked flat out on both these
occasions and the job was complete within 2 days in
total. I was most impressed by his dedication to the job
and the quality of the new fence. At the end he cleared
up all the debris, including the old fence. Excellent
service at a good price.

03-Apr-2018

Excellent work and completed quickly

10-Nov-2017

Always a high standard of workmanship.

26-Aug-2017

We have had a new lawn laid, including removal of the
existing 'turf', rotovating, levelling, adding top soil, new
turf etc. Found Maple / Richard through this website.
Absolutely delighted with such a first class and
professional service and cannot recommend him highly
enough. The outcomes he has delivered for the new
lawn are excellent, the pricing was very reasonable ( I
did have other quotes), including the additional works
that I asked to be added afterwards, for tree services
etc. Richard always responded promptly to any calls,
and all aspects of the works, from time taken, attention
to detail, quality of materials and the way he works,
were completely professional. He is also very pleasant
and easy to deal with. Thoroughly recommend Maple
Garden Services

07-Aug-2017

Hedge trimming, Aug 2017. Excellent service,
professional and efficient.

26-Jul-2017

We are delighted with the way Mr Chappell
transformed our garden to a neat and cared for plot
from quite frankly an overgrown mess. He tackled the
work methodically and did exactly what we had asked
for and he also showed respect for wildlife that was
present in the garden at the time. Thank you .

18-Jun-2017

Richard is very hard working. Completed the work 48
hours after quote. Excellent work cutting back our
hedges and cutting back years of growth. Will use
again in the future. Removed all trimmings and
cleaned up well afterwards.

24-May-2017

Richard was polite, punctual and efficient. He has done
work for several people on my street. They have all
happily recommended him to me. In my turn , I would
whole heartedly endorse their recommendation .

30-Apr-2017

Richard was friendly and polite and he did everything
we asked him to do to the highest standard and really
promptly. We were really impressed by the quality of
his workmanship and are extremely happy with the
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end result. He has levelled and completely rotavated
and re-turfed our garden and has got rid of several
unwanted trees and tree stumps so that it looks like a
different place completely and we love it. He was really
reasonably priced and we feel that we have got huge
value for money.
25-Apr-2017

The gardener Richard from Maple Garden Services was
very polite, helpful and hardworking. we was amazed
at the work he did within a day. His quote for the work
was more than fair. We recommend him to anyone
needing this type of service. I will be contacting him
about setting up regular visits. Regards Linda and Phil

21-Apr-2017

Mr Chappell is a polite, professional, hard working &
very nice man who is excellent at his profession. His
rates are very reasonable considering his level of
workmanship. I would highly recommend him to
anyone and won't use any other company for any of
our landscaping needs. Mr Chappell has taken out a
huge over grown hedge, put in a fence & leveled &
turfed the ground over to an exceptional standard. The
neighbours even asked him to do some work for them
too. You won't be disappointed I garuntee it.

06-Apr-2017

This is the second time we've used Richard and
another superb job. Very professional and offered
useful guidance and ideas. The re-turfing looks
fantastic and is of a high quality. Richard is a real
"grafter" and the job was done really efficiently without
us really knowing he was there! Would not hesitate to
use Maple again and would definitely recommend
Richard to friends.

17-Mar-2017

work was completed really quickly to repaid fences
following stormy weather. Efficient and quick.

10-Mar-2017

This is the second time I have used Maple Garden
services. Firstly for building of steps, sleeper beds and
re-turfing the lawn. This time for replacement of timber
posts and fence panels. Richard's work is outstanding.
He is professional from the first quotation through to
full completion. He carried out the work in a day and
left the garden tidy with all rubbish removed. Richard
was able to promptly provide me with 3 very
reasonable quotes for the work, giving me different
options to choose from. Highly recommended to all in
the area.

03-Mar-2017

After receiving our request for the work of installing a
palisade fence, the task was well planned and we were
given a quotation. The work was undertaken with care
and attention to detail and was of excellent quality. We
were most pleased with the final result and with
Richard's polite and professional approach to it all.
Thoroughly satisfied clients.

01-Feb-2017

My side gate from the front to back garden was in poor
repair and Richard undertook to replace it with a sturdy
and secure wooden gate, new posts and with a good
lock that can be easily opened by me from the
side-way (has a security feature that is child proof
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which I like), can be hooked back for ease of transit
and needs a key from the outside for security. It is
finished to a high standard to protect it from the
elements. I am very pleased.
29-Nov-2016

My sister and I used this trader to tidy my father's very
overgrown and unkempt garden and to maintain it
afterwards. His work was impeccable. Our previous
gardener had chosen to charge for visits he didn't
make - but Richard attended every time he said he
would which gave us peace of mind. After the initial
clear up the garden was maintained to a high standard.
I wish Richard lived near me so I could employ him to
keep my garden as nice as he kept my dad's.

07-Nov-2016

Richard was very professional in his approach and
expertly knowledgeable in all matters relating to
gardens and lawns. He asked our requirements and
made recommendations before we agreed the final
outcome. Richard was attentive and his eye for detail
ensures a first class job is done. I am very pleased with
the transformation from a clay based soil to fertile beds
well tilled/fertilised beds and an immaculate new turfed
lawn.

23-Sep-2016

Worked like a Trojan! Transformed our garden.
Exceeded our expectations.

26-Aug-2016

Excellent job done and very pleased with the service.
Would recommend this company.

26-May-2016

So pleased we chose Richard to install new fencing &
gate.He was recommended by a neighbour, & we are
so impressed with his professionalism & workmanship,
especially as he was faced with quite a challenging
small space in which to work!. The job was completed
very quickly & the garden left really clean & tidy Would
not hesitate to recommend him to others.

04-May-2016

Richard is a very reliable person who gives a good
professional service by arriving promptly and leaving
everything tidy when he leaves. You would not know he
had been here apart from the well shaped hedges and
bushes. The pond benefited to from the clear up as did
the pond inhabitants.

25-Mar-2016

Maple Garden Services provided an excellent quality of
work to an excellent standard in less than a week from
the first visit to provide a quote. Richard worked
tirelessly and has very high standards for his work. I
genuinely cannot recommend him highly enough. A
grafter and a gentleman.

17-Mar-2016

Superb from quotation to completion

16-Feb-2016
27-Nov-2015

Very good, knowledgeable, tidy. Highly recommended.

28-Oct-2015

From prompt response to first enquiry through to the
garden work undertaken I received clear price,
discussion of requirements and clear agreement of
work. Garden looks even better than I hoped.
Professional and courteous. Thank you.

20-Oct-2015

Totally reliable, very careful and neat and tidy.
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Excellent job that has transformed my garden removing old hedge and lawn, rotovating whole, laying
new lawn and creating flower bed.
04-Oct-2015

Richard is always quick to respond to a request to give
us a quote for work, and provide dates when the work
can be carried out. He may not be the cheapest, but he
is always reliable, courteous and helpful. He tidies up
after the job is completed and works over and above,
to ensure that we are 100% satisfied with the standard
of work. We have used other companies in the past,
but none of them have ever provided the standard of
work that Richard does, so I am more than happy to
recommend him.

24-Sep-2015

The works were carried out precisely to our
requirements. The site was left in a very clean and tidy
condition. We would not hesitate to employ the
services of Maple Gardens in the future.

12-Sep-2015

Great. Richard is a very genuine man, who gave advice
and suggestions, and who met and completed my
needs. He worked efficiently, removed all debris and
left everything tidy. The main work was done on 3rd
and 4th Sept, but he willingly popped around again on
Mon 7th in answer to my plea to have the grass cut.
Thanks, Richard.

03-Sep-2015

Job : replace all fencing bordering neighbour with
concrete posts and replace rose arch. Extremely
courteous to our potentially awkward neighbour,
communicated his intentions and always followed
through exactly, was on time and finished the job much
faster than I expected to a very high standard. Would
thoroughly recommend.

28-Aug-2015

Excellent, very pleased with the high degree of
professionalism and high quality of work undertaken,
will use again.

15-Aug-2015

Excellent service, quick & reliable. Will recommend
maple garden services.

23-Apr-2015

Richard was efficient with a very good work ethic, the
customer came first at all times and he didn't mind
going out of his way.

23-Apr-2015

Simply Excellent from initial contact to completion of
work.

09-Apr-2015

Richard carried out the work exactly as quoted. Very
reliable and extremely hard working. I would use him
again and recommend his services.

31-Mar-2015

Richard (Maple Garden Service) visited promptly
following request for turfing work, he kept in touch by
email from quote to completion. I am extremely happy
with his manner, service, cost and workmanship. I
would call on Richard again if required and will
recommend him to others. Many thanks Richard.

02-Mar-2015

A prompt and friendly service. Richard provided
options to meet my requirements and completed the
work really professionally within a quick time-frame. I
am really pleased with the finish and would

6/7

recommend Richard to others.
02-Mar-2015

Extremely quick from enquiry to completion. Excellent
and meticulous workmanship. No bad faults
whatsoever.

02-Mar-2015

I contacted Richard on the Friday and he started the
job on the Monday! He was very courteous, prompt and
carried out the work quickly. We were very impressed
and will definitely recommend him in the future.

07-Jan-2015

Very professional in all aspects of his profession, phone
manner, estimates, keeping me informed on all he was
doing. I would recommend Richard and his company to
anyone.

07-Jan-2015

Richard is a very nice person, who excels
professionalism. An excellent job performed by a very
skilled tradesman.

05-Jan-2015

A very good and efficient service.

19-Dec-2014

Excellent work. Did my Autumn tidy up ready for
winter. Very meticulous and tidy, will use again.

19-Dec-2014
19-Dec-2014

Prompt, fast and clean service. Consulted us well.

23-Oct-2014

Richard did a fantastic job. He was very polite, just
friendly enough, worked very hard and stayed till the
job was finished. He tidied up properly and has done a
good job all round. Richard also listened to our
requests/needs and gave us a quote with options.
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