Company Name:

Donline Computer Consultancy Ltd

Primary Trade:

IT Solutions

Distance from you:

0.00Miles

Contact Name:

Don M. Tocher

Full Address:

41 Creech View
Denmead
Waterlooville
Hampshire

Postcode:

PO7 6SU

Contact Telephone:

02392 989594

Contact Email:

don@donline.co.uk

Contact Fax:

Company Website:

http://www.donline.co.uk

Company Number:

Contact Mobile:

07870 643486

I'm Don Tocher, a highly experienced freelance IT Consultant who previously worked for
Comments:
Synstar International (now known as Hewlett-Packard Enterprise CDS), until I left to set up Donline Computer
Consultancy in February 2006.
Donline delivers professional IT support for small / medium sized businesses, home offices, & home users.
Donline specialises in bringing true enterprise class IT support to those without their own IT department, and in
supplementing existing IT teams where additional skills or resources are required.
Location map:

1/3

Services Provided:
Computer -Training
Computer Sales/Support/Repairs
IT Solutions
Web Design/Internet Services
Traders Overall Rating:

Number of reviews:

10 Points

7

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
28-Oct-2020

Donline have supported both our business and private
IT needs for a number of years. Nothing is to much
trouble or indeed a stupid query. The response is
lightninglike quick where Don was able to resolve our
issue there and then.

28-Oct-2020

As always the service received from Mr Don Tocher is
second to none and would highly recommend his
services. He consistently provides a prompt and
efficient service and is very pleasant and courteous to
deal with.

28-Oct-2020

Donline has been looking after our computer and
Windows support for about 10 years. Always pleasant
and when I don't understand exactly what is being
talked about, I ask for clarification and this is provided.
Everything is handled online with annual check-ups and
the odd panic moment when Windows update throws
me a wobbly! Good at solving the little problems as
well as the bigger ones. Donline has also provide me
with first class laptops and guided me through set ups,
helped now by my having 1Gigabyte Fibre Fast
Broadband. Very happy to recommend.

28-Oct-2020

Don gave me a fast professional service which met all
of my needs. I have complete faith in Don's ability to
give me the right advice for my needs. He is always
avaialbe to help and advise.

28-Oct-2020

Don provides a very friendly and efficient service.
Nothing is too much trouble and he is very prompt with
his attendance. I have already recommended him to
other people.

27-Oct-2020

I am a late learner computer user and have had
sympathetic and efficient help with user techniques
and setting up laptops and printers

27-Oct-2020

Don has been providing IT support to our charity for
many years. He is meticulous, very knowledgeable and
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unendingly patient with those of us who are not hugely
IT literate. He has helped us move offices and
maintained our IT with efficient good humour, he will
always find the solution that works best for us and not
for him personally. He always reacts quickly when
needed. Explains what needs to be done and why and
always sees a job through to conclusion. Utterly
reliable service provision as well as a friend to the
charity.
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