Company Name:

CPS Services Ltd

Primary Trade:

Plumbers / Plumbing

Distance from you:

0.00Miles

Contact Name:

Peter Summers

Full Address:

70 Homestead Road
Kempshott
Basingstoke
Hampshire

Postcode:

RG22 5LJ

Contact Telephone:

01256 842522

Contact Email:

cpsservicesltd@btconnect.com

Contact Fax:

01256 842522

Company Website:

http://www.cpsservicesltd.co.uk

Company Number:

04035986

Contact Mobile:

07831 224599

Comments:
Location map:

Services Provided:
Bathroom Design & Installation
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Electricians / Electrical Services
Gas Engineers/Servicing
Heating Engineer
Heating Services
Kitchens - Design/Installation
Plumbers / Plumbing
Traders Overall Rating:

Number of reviews:

10 Points

522

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
13-Nov-2018

Very good, no waiting about.

29-Oct-2018

CPS came on one of the first dates they were available.
I was phoned 10 minutes before they arrived. The
problem was diagnosed and fixed very efficiently.

26-Oct-2018

V. Good

23-Oct-2018

Excellent.

23-Oct-2018

Excellent as always. CPS is a good tradesman.

23-Oct-2018

Friendly, knowledgeable and efficient.

28-Aug-2018

Excellent

16-Aug-2018

Excellent service, friendly advice and very tidy.

06-Aug-2018

On time, polite, clear explanations and job done quickly
and well. Would recommend CPS!

30-Jul-2018

Gave access & left to complete work on return clean
and tidy.

30-Jul-2018

I have used CPS quit a few times over the past few
years and have always been very happy with their
work.

24-Jul-2018

I received an excellent service and would recommend
it to anyone, which is how come I use them by
someone's recommendation.

24-Jul-2018

Faultless service as always.

18-Jul-2018

Excellent

13-Jul-2018

Excellent service from Pete and Luke.

12-Jul-2018

Very best service would always use C.P.S and
recommend them.

09-Jul-2018

Prompt service and swiftly performed as usual.

13-Jun-2018

Very good service as usual.

21-May-2018

Excellent.

08-May-2018

Excellent.

03-May-2018

Excellent
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25-Apr-2018

Excellent.

24-Apr-2018
24-Apr-2018
20-Apr-2018

Excellent.

09-Apr-2018

Excellent as always.

22-Mar-2018

Service came with the usual high level of workmanship
and courtesy.

01-Mar-2018

Excellent service. Impressed with the way the engineer
was teaching an apprentice.

20-Feb-2018

Service was excellent and Peter and Luke were very
friendly. Would highly recommend CPS Services.

13-Feb-2018

Honest feedback and advice.

12-Feb-2018

Excellent! Fast, clean, courteous, great workmanship.
Happy to advise on boiler problem, would recommend.

10-Feb-2018

Excellent service as always. Highly recommended.

08-Feb-2018

Very impressed as visited on the same day when I
called. Offered good advice.

07-Feb-2018
05-Feb-2018

Reliable, courteous and trustworthy as I have always
found them to be in six years of using CPS for gas
boiler servicing.

29-Jan-2018

Excellent as always.

29-Jan-2018

Excellent as always

29-Jan-2018
29-Jan-2018

Excellent service as always 10/10.

09-Jan-2018

As always, on time, polite and clean. Well done.

09-Jan-2018

good service - boiler serviced.

04-Jan-2018

Excellent service from CPS as usual.

03-Jan-2018

Excellent. Would have CPS work for me again. Very
pleasant young man.

03-Jan-2018

Always excellent service from Peter. Would always
recommend him.

28-Dec-2017
28-Dec-2017

Efficient & thorough repair & service of gas fire.
Extremely professional. Would recommend without
reservation.

22-Dec-2017

As usual CPS provided excellent service - coming to do
the job on the day I phoned. Work was carried out
efficiently and courteously. we always use CPS.

22-Dec-2017

V good and prompt.

22-Dec-2017

Excellent. Arrived on time. Did job well. Cleaned up
afterwards. We would recommend this company to
others.

22-Dec-2017

The very best.

12-Dec-2017

Always friendly, efficient service.

12-Dec-2017

Very pleased with the service in every respect.

11-Dec-2017

First class service.

05-Dec-2017

Usual excellent service. Have used CPS for many years
- never a problem.

01-Dec-2017

Job done in a professional manner, very courteous and
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happy to answer questions about the product.
27-Nov-2017

Excellent service

27-Nov-2017

Very good

16-Nov-2017

Excellent

15-Nov-2017

V good.

13-Nov-2017

Excellent.

13-Nov-2017

Excellent: Punctual, efficient, courteous and would
definitely use again.

13-Nov-2017

Very good service, clean and tidy.

01-Nov-2017

Excellent & Friendly service.

01-Nov-2017

Perfect.

31-Oct-2017

Carried out gas fire service. Although they hadn't seen
this make before, they were able to use our servicing
manual.

31-Oct-2017

Very pleased with the service. Polite and professional
as usual. Would recommend.

30-Oct-2017

Work completed to a high standard. Reliable and
friendly.

23-Oct-2017

Excellent service as always. We've had boilers refitted
when we moved both times and always use CPS to
service as well.

23-Oct-2017
23-Oct-2017
20-Oct-2017

Excellent.

20-Oct-2017
22-Sep-2017

Excellent as usual.

23-Aug-2017

Have used Peter before, his work is always excellent.
Previously replaced boiler that required replacing
aperture with new bricks - perfect - you can not tell it
wasn't original.

21-Aug-2017
21-Aug-2017

Excellent - as usual. After 25 years we expect nothing
different.

21-Aug-2017

Very pleased with the level of service. We had quite a
few issues with our boiler and everything was sorted in
a prompt manner for a very reasonable price.

14-Aug-2017

Excellent!

14-Aug-2017

Mr Summers is a friendly, knowledgeable, tidy and
competent plumber/electrician.

02-Aug-2017

As always quick and excellent service.

31-Jul-2017

Excellent - would always use in the future and
recommend.

31-Jul-2017

Excellent.

24-Jul-2017

Excellent service. Prompt, friendly, cleaned up after
himself. Would thoroughly recommend him.

24-Jul-2017

Pete gave me good advice as to how I should have the
job done. He did an excellent hob and left everything
clean & tidy.

24-Jul-2017

Excellent.

24-Jul-2017

Punctual, polite and professional.
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24-Jul-2017

Excellent service.

12-Jul-2017

Very professional workmanship from a company I have
used for many years.

03-Jul-2017
28-Jun-2017

Always very good service

26-Jun-2017

Excellent.

26-Jun-2017

Excellent

12-Jun-2017

Excellent service, very punctual and good advice.

12-Jun-2017

Excellent as always.

12-Jun-2017

Very good, highly recommended.

06-Jun-2017

The service as always was excellent, tidy after
themselves and very pleasant people.

01-Jun-2017

Excellent service of boiler arrived on time, left
everything tidy.

17-May-2017

Top quality work, very polite, clean and tidy.

17-May-2017

Turned up on time and very efficient at carrying out
the heating service and finding a fault in the
programme and sorting it.

16-May-2017

Excellent Service. Good work, cheerfully and
competently carried out.

15-May-2017

Professional, as ever.

11-May-2017

Very good prompt service to replace heating pump.

11-May-2017

Excellent.

08-May-2017

Brilliant, Pete is very polite, clean worker and very
obliging.

27-Apr-2017

Top Class. Very Satisfied.

26-Apr-2017
26-Apr-2017

Very good and efficient service.

26-Apr-2017

Good customer service during the whole process and
the engineer/plumber took the time to explain and
answer my questions.

24-Apr-2017

Excellent service, very thorough and professional.
Clean and tidy, I would recommend them to anyone.

24-Apr-2017

Good clean and efficient service, very polite.

24-Apr-2017

Service to boiler. Always very good service.

18-Apr-2017

Excellent

10-Apr-2017

Have used this company regularly for some years.
They are always friendly, reliable and the quality of
work is consistently good.

10-Apr-2017

Excellent, clean, friendly.

10-Apr-2017

Excellent service as always with CPS.

05-Apr-2017

As always - very good, competent work carried out
courteously, everything left tidy.

05-Apr-2017

Excellent.

27-Mar-2017

Excellent

24-Mar-2017

Prompt service, work done carefully and efficiently as
always. Pleased to recommend CPS.

24-Mar-2017

Very good service as usual.

24-Mar-2017

Clean, reliable and reasonable as always.
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24-Mar-2017

Prompt, friendly, reliable, excellent workmanship,
always sticks to quotes and trustworthy.

24-Mar-2017

His work was very clean and no marks on the tiles,
excellent.

24-Mar-2017
22-Mar-2017

Lovely service. Nice guy, helpful and explained issues
and concerns well.

13-Mar-2017

Usual high standard of workmanship.

13-Mar-2017

Very high standard

09-Mar-2017

Pete's service is brilliant.

09-Mar-2017
08-Mar-2017

On time, clean and tidy excellent service all round.

08-Mar-2017

Very good!

28-Feb-2017

Arrived at the time agreed, extremely efficient and got
on and did the job well.

28-Feb-2017

Excellent, fantastic service and lovely guy.

23-Feb-2017

Excellent. Very polite, answered our questions. Very
clean.

21-Feb-2017

Faultless on every front, I have seen CPS work before,
excellent.

20-Feb-2017
20-Feb-2017

CPS has been looking after us for almost 30 years - say
no more.

20-Feb-2017

Very good service as always.

20-Feb-2017

The level of service was the usual high standard. I
always use CPS.

20-Feb-2017

Excellent as always.

13-Feb-2017
13-Feb-2017

Excellent service, very professional, friendly and
carried out work on time. All at a good price.

13-Feb-2017

Excellent!

08-Feb-2017

CPS Services always are extremely good and provide
excellent work. I would always contact CPS for any
work or maintenance needed.

08-Feb-2017

Excellent Service

07-Feb-2017

Excellent Service as always! CPS Services Ltd are
Reliable & provide good workmanship. This is a
company I trust and will always use & recommend.

07-Feb-2017

Top marks as always.

23-Jan-2017

Excellent.

23-Jan-2017

CPS are always punctual, polite and efficient.

23-Jan-2017

Excellent, very polite.

23-Jan-2017

Punctual, clean, polite workers and very helpful.

23-Jan-2017

Work carried out to a good standard by very friendly
people.

19-Jan-2017

Punctual, clean polite workers, very helpful.

19-Jan-2017

Excellent, very polite.

17-Jan-2017
16-Jan-2017

Very polite, efficient and work carried out to a high
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standard, will always recommend.
09-Jan-2017

Excellent.

09-Jan-2017

Excellent friendly service.

09-Jan-2017

Usual excellent quality. Have used CPS for many years.

03-Jan-2017
03-Jan-2017

Very good, helpful, polite and tidy as always.

14-Dec-2016

Excellent, as expected as used before.

14-Dec-2016

Excellent!

14-Dec-2016

Boiler Service

12-Dec-2016

Very good as usual.

12-Dec-2016

Always professional, friendly and efficient, would
always recommend them.

08-Dec-2016

Excellent all round, I was very pleased with the service
received.

06-Dec-2016

Annual service of boiler and gas fire. Executed
efficiently, cleanly and highlighted a possible future
problem. Polite and courteous.

29-Nov-2016

Excellent.

29-Nov-2016

Prompt, efficient, friendly service. Answered questions
with no hard sell.

23-Nov-2016

Excellent

21-Nov-2016

Great service, punctual, polite and tidy.

21-Nov-2016

Very reliable and efficient.

21-Nov-2016

Very prompt, arriving at time specified, CPS ensured
they kept tred areas protected e.g. flooring, polite and
efficient workmen.

16-Nov-2016

After servicing my boiler. Pete very kindly looked at my
toilet and fixed it for me.

16-Nov-2016

Arrived on time, excellent service.

16-Nov-2016

Excellent - easy to contact, reasonable quote, work
completed promptly to a high standard.

14-Nov-2016

Excellent

14-Nov-2016

Excellent all round.

07-Nov-2016

From start to finish the service was excellent. Punctual,
clean and tidy. Very professional. To be recommended.

02-Nov-2016

Excellent, this firm is the best there is.

01-Nov-2016

Really excellent and efficient, we knew what was going
on every step of the way, very good communication
and standard of work.

28-Oct-2016

First class service. Arrived on time, completed the job,
cleared up when finished. I would use again.

26-Oct-2016

Prompt, efficient and superb!

24-Oct-2016

Annual boiler service - good value, checked all aspects
of heating/water system were working. £72 including
VAT Gas safe engineer.

24-Oct-2016

Excellent

24-Oct-2016

I always get excellent customer service from CPS Ltd.

24-Oct-2016

Excellent

17-Oct-2016

Very good (as usual).
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11-Oct-2016

Worked quickly and very efficiently.

11-Oct-2016

Excellent quality of work and friendly service.

06-Oct-2016

Very pleased with the level of service and the
professionalism of the company.

06-Oct-2016

Repeat customer, Peter & George as always provide an
excellent service, advice and workmanship

05-Oct-2016

Peace of mind of job done well.

04-Oct-2016

Always excellent service.

29-Sep-2016

I had excellent service and they were very polite.

22-Sep-2016

Excellent, have used them for all my plumbing
problems.

22-Sep-2016
20-Sep-2016

Very quick response and work was also completed very
quickly. We have used CPS on a number of occasions
and they are very reliable.

16-Sep-2016
05-Sep-2016

Well pleased.

31-Aug-2016

Very friendly, clean and efficient.

16-Aug-2016

First class service, job well done.

09-Aug-2016

Very helpful, tidy, clean, efficient, knowledgeable.

04-Aug-2016

Arrived at stated time. Attention to detail on serviced
items - Boiler & gas fire.

25-Jul-2016
25-Jul-2016

I find CPS a very reliable company and would always
recommend them.

25-Jul-2016

Very good.

25-Jul-2016
12-Jul-2016

As ever - first rate.

01-Jul-2016

Used CPS Services several times, have never
disappointed high level of service.

30-Jun-2016

Responded to urgent call, drinking water tap leaked,
fitted a new one, excellent workmanship.

28-Jun-2016

Honest, trustworthy tradesman who always does a
good job. Installed 2 new radiators and moved an
existing one. Have used this company for plumbing,
heating and electrical for more than 10 years and
would not hesitate to recommend them

23-Jun-2016
14-Jun-2016

The service was excellent, very attentive and helpful.
Good job.

13-Jun-2016

Thorough, clean and efficient, first rate job.

03-Jun-2016

Quick service, very patient and sorted the problem.

31-May-2016
31-May-2016

Excellent work, polite, friendly and very competent, in
a single word: professional.

31-May-2016

Prompt excellent service to supply and fit
ballvalve/floats to header water and gas tanks, add
inhibiter refill system and test due to failure of old
which left tanks empty of water. Sort out radiators and
shower to clear air in system.
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25-May-2016

Efficient, friendly, polite and left everything clean and
tidy

25-May-2016

Excellent.

17-May-2016
17-May-2016

As usual, a very polite and efficient visit.

10-May-2016
09-May-2016

Arrived when they said they would, efficient and tidy
work, good value for money and very pleasant to have
working in the house.

21-Apr-2016

Excellent service, will use again, great quality of
workmanship.

18-Apr-2016
18-Apr-2016

A very reliable service delivered to a high standard.

15-Apr-2016

Good service.

12-Apr-2016

Excellent as usual.

05-Apr-2016

As always CPS Services Ltd are an excellent company
to deal with from making an appointment to carrying
out the job, giving good advice and on this occasion
coming to my rescue because I was having difficulty
getting a problem with my kitchen tap and pop up plug
in my newly fitted kitchen of June 2015 rectified by
kitchen installer Peter of CPS Services Ltd kindly fixed
both for me!

04-Apr-2016

The service I received was very good with the
minimum of disruption and was left clean and tidy.

04-Apr-2016

Efficient and courteous as CPS always are.

04-Apr-2016

Excellent service :)

24-Mar-2016

Excellent.

24-Mar-2016
24-Mar-2016

Excellent

21-Mar-2016

Top service as usual, carried out yearly service with
efficiency and tidiness.

21-Mar-2016

Friendly, reliable and professional service as always.

21-Mar-2016

Very prompt, helpful and informative service. Did a
variety of plumbing jobs including service, installation
and repair, very competently.

21-Mar-2016

Reliable, efficient, polite, tidy and courteous.

21-Mar-2016

Efficient and reliable.

10-Mar-2016

Called on Monday morning for help and was sorted by
3pm the same day.

02-Mar-2016

As good as always, would not use anybody else.

02-Mar-2016

The advice given was very helpful and the overall
service was excellent.

02-Mar-2016

Excellent service; very competent, polite and tidy;
would not hesitate to use again.

02-Mar-2016

Excellent service, would use again.

02-Mar-2016

Excellent, a tradesman who knows what he is doing, is
efficient and reliable.

02-Mar-2016
26-Feb-2016

Excellent work.
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26-Feb-2016

Arrived on time, work carried out to my complete
satisfaction.

26-Feb-2016

Broken down boiler was mended very promptly and
problem solved satisfactorily.

26-Feb-2016

Excellent, arrived on time, no mess, very polite and
very pleasant people.

19-Feb-2016

CPS can be relied upon to provide a professional
service and good customer care, very helpful.

19-Feb-2016

The service was very good and I was well satisfied.

05-Feb-2016

Excellent clean and neat service.

02-Feb-2016
02-Feb-2016
02-Feb-2016

Very knowledgeable and professional.

26-Jan-2016

Very good service, on time,clean and good value.

26-Jan-2016

Excellent and would use the firm again, will also tell
others to use them.

26-Jan-2016

First class.

26-Jan-2016
26-Jan-2016

Very good workmanship, left everything clean and tidy.
I have used CPS before.

13-Jan-2016

Excellent.

13-Jan-2016

Very competent Gas service engineer. Thorough, tidy,
pleasant manner and very approachable. Would
recommend to others.

13-Jan-2016

Very good.

05-Jan-2016

Replacement of central heating thermostat

30-Dec-2015
30-Dec-2015

Top quality.

30-Dec-2015

Excellent as usual.

21-Dec-2015

Responded quickly to problem - good quality job as
usual.

21-Dec-2015

We had an intermitent fault with our boiler, this was
resolved promptly and professionally.

15-Dec-2015

Efficient, reliable and courteous. Highly recommended.

15-Dec-2015

Excellent.

10-Dec-2015
24-Nov-2015
11-Nov-2015

Excellent, professional and reliable service.

10-Nov-2015
10-Nov-2015

Very courteous and pedagogical service. Just moved to
my house, i now feel more secured after service and
advice.

09-Nov-2015

Excellent.

09-Nov-2015

Cheerful, efficient service by trademen who turned up
when they said they would!

09-Nov-2015

Very satisfied with the level of service given.

03-Nov-2015

Good, reliable plumbing and gas heating contractor,
have used for several years. Recommend without
hesitation.
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03-Nov-2015

Excellent service. Thorough inspection, tidy, friendly
and punctual.

28-Oct-2015
27-Oct-2015

Very good.

27-Oct-2015

First class service and advice.

26-Oct-2015

As usual we were pleased with the service. Always
ready with a smile and a joke or two.

26-Oct-2015

Excellent service as always.

26-Oct-2015

No change in service after 25 years, thanks.

26-Oct-2015
26-Oct-2015

Great service, very trustworthy, have used for years for
all aspects of plumbing and electric work.

23-Oct-2015

Great service, very trustworthy have used for years for
all aspects of plumbing and electric work.

23-Oct-2015
23-Oct-2015

The usual high level of workmanship from CPS. Have
known peter since 1987 and he has always maintained
high standards.

20-Oct-2015

Excellent.

20-Oct-2015
14-Oct-2015

Always very good.

12-Oct-2015

CPS have done our annual service in their usual
friendly and efficient manner.

12-Oct-2015

I have had Pete do work for me for many years, his
standard is very high and it has never changed.

12-Oct-2015

We've always found CPS polite and reliable.

06-Oct-2015

Excellent. Fitted new tap in bathroom sink.

05-Oct-2015

Usual high level of service from a business i have used
on several occassions.

30-Sep-2015

The same excellent service - as always

30-Sep-2015
30-Sep-2015

Excellent, very professional and friendly

11-Sep-2015

The service i receive from CPS is excellent.

09-Sep-2015

Excellent. Always on time. Clean, Efficient, cheerful.

09-Sep-2015
09-Sep-2015

Excellent.

09-Sep-2015
04-Sep-2015

Excellent.

24-Aug-2015

As usual CPS were on time, tidy and efficient.

24-Aug-2015

Excellent service

24-Aug-2015

Overall, very pleased and would use again.

24-Aug-2015

Excellent.

24-Aug-2015

I've used CPS Services Ltd before and i'll use them
again. They are my go to tradesmen for plumbing and
heating problems. Prompt, efficient and courteous.

24-Aug-2015

Very good.

12-Aug-2015
11-Aug-2015

Punctual, clean and always reasonably priced.

31-Jul-2015

Excellent work, i cant find a fault in anything they do.
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23-Jul-2015

Very good clean and punctual.

20-Jul-2015

Brilliant!

20-Jul-2015
20-Jul-2015

As usual top rated service.

09-Jul-2015

I arranged for CPS Services to visit my elderly mother
to fix a problem with a blocked toilet. My mother said
that they were very helpful, very friendly and very
good. She specifically asked me to post a good review
on her behalf.

02-Jul-2015

Have been using CPS for 5 years First class every time

01-Jul-2015

Excellent

24-Jun-2015

Very good, quick service and reasonable pricing

23-Jun-2015

Very professional, friendly and efficient

03-Jun-2015

Work was carried out carefully and efficiently to a good
standard.

28-May-2015

Excellent service, repair done promptly and expertly.

22-May-2015
22-May-2015

Excellent, skilled, reliable, friendly, very tidy and i
would certainly recommend them to friends.

21-May-2015

Remove & Re-install radiator in kitchen for decorating.
Repeat customer very good customer service, advice
and workmanship always from CPS Services Ltd

19-May-2015

Excellent service.

15-May-2015
15-May-2015
14-May-2015

The service was excellent. CPS were helpful and went
to great lengths to ensure that i was able to make the
best of a bad situation with a leak in my bathroom. I
would recommend them.

14-May-2015

Once again, first class, have used this company for 5
years.

29-Apr-2015

Efficient.

29-Apr-2015

Reliable, friendly and flexible as always.

29-Apr-2015

Excellent.

13-Apr-2015
09-Apr-2015

Very prompt and well executed.

07-Apr-2015

After finding a leak in my kitchen cupboard CPS were
prompt in isolating the leak. Especially as i was going
away for a few days. They are always reliable.

07-Apr-2015

Would have liked a breakdown of parts and labour.

07-Apr-2015

Excellent

04-Apr-2015

Repeat customer always pleased with workmanship,
service and advice given.

30-Mar-2015

Excellent service. Prompt, efficient and friendly. Would
highly recommend.

30-Mar-2015

Excellent quality job.

27-Mar-2015

Excellent workmanship, very friendly and polite, all
mess cleaned up

17-Mar-2015
12-Mar-2015

Regular user of CPS Services Ltd for my Gas Boiler
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service. Always find the work and service received to
be excellent.
12-Mar-2015
12-Mar-2015

Very good service and quality of work, excellent as
usual.

09-Mar-2015

Very courteous, efficient and effective service, with
clear explanation of what was required.

09-Mar-2015

Excellent service, helpful at all stages.

09-Mar-2015

Excellent service.

05-Mar-2015
03-Mar-2015
02-Mar-2015

My cistern was continually filling. CPS made a lot of
effort to source the correct replacement valve. I was
kept fully informed during the process.

02-Mar-2015
02-Mar-2015

Excellent as always.

02-Mar-2015

Efficient, punctual, polite and helpful.

02-Mar-2015

Peter kept to his timetable, finishing when he said he
would at the quoted price. Very conscientious and very
easy to have him in the house. We really could not
have done better.

02-Mar-2015
02-Mar-2015

Very clean and tidy, helpful and considerate, excellent
service all round.

02-Mar-2015

Very clean and tidy. Good work done.

24-Feb-2015

Annual boiler and fire service carried out. Excellent
service as always and would highly recommend the
Company we have employed for boiler install and
radiator replacement. We have been a customer of CPS
for more than 20yrs.

29-Jan-2015

Execellent as always

29-Jan-2015
26-Jan-2015
09-Jan-2015

Boiler Service etc. - all well done.

09-Jan-2015

Polite, professional and did a great job servicing my
boiler.

09-Jan-2015

Professionally done.

09-Jan-2015

The engineer came at the appointed time and cleaned
our fireplace. Identified a problem and told us that we
needed it sorted out, which we did by callign a
chimney/fireplace expert and now the fireplace works
well.

09-Jan-2015
09-Jan-2015
09-Jan-2015
09-Jan-2015

Attended within 24 hours of call out, very efficient
workmanship. Clean & tidy, I will recommend CPS
Services to my family & friends with no hesitation.

09-Jan-2015
09-Jan-2015

I had a leak 'somewhere' in my loft, CPS located it,
diagnosed problem and fixed it within an hour.
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Excellent service. Would recommend to others.
09-Jan-2015

When hot water came on so did the heating. Called on
Monday came on Thursday morning sorted in 1 hour.
Friendly and tidy. Explained what problem was and
how he would resolve and tested. Working properly
now.

09-Jan-2015
08-Jan-2015
08-Jan-2015
08-Jan-2015

A professional, friendly service

08-Jan-2015
08-Jan-2015

Very reliable and time keeping good. I would
recommend this company.

08-Jan-2015

Very good service as usual

08-Jan-2015
08-Jan-2015

Usual high standard

08-Jan-2015
08-Jan-2015

Excellent service, researched problem before quoting.

08-Jan-2015
08-Jan-2015

Excellent service, friendly, efficient, completed on time.
Would recommend without hesitation.

07-Jan-2015
07-Jan-2015

Superbly professional, job done to the very high
standard that is the hallmark of CPS services Ltd.

07-Jan-2015
07-Jan-2015

Professional service and friendly. Offered advice on
boiler based on other customer experiences. Was
recommended to us by a friend - we will recommend
and use again also.

07-Jan-2015

CPS have an excellent, professional attitude and
approach and work to the highest standards

07-Jan-2015
07-Jan-2015

Excellent as usual - after 20 years

07-Jan-2015

We have used CPS for several small plumbing jobs over
the years and they have always provided a friendly,
reliable service. Highly recommended.

07-Jan-2015

Very professional Polite and well mannered Sourced
parts and installed Worked very tidily

07-Jan-2015

Excellent as always.

07-Jan-2015

Very efficient service once again. Would definitely use
CPS again.

07-Jan-2015

Lovely job done !

07-Jan-2015
07-Jan-2015
07-Jan-2015
07-Jan-2015
07-Jan-2015

Always get very good service and on time.

07-Jan-2015

Efficient, quick, pleasant and we would recommend
him to anyone.

07-Jan-2015

The supplier kept me informed of options available and
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the costs associated with the work throughout.
07-Jan-2015
07-Jan-2015

Prompt, friendly and efficient. Top notch work ! Highly
recommend.

07-Jan-2015

Excellent - turned up dead on time and did the job
quickly and neatly - cleared up everything

07-Jan-2015
07-Jan-2015

3rd time back - very happy

07-Jan-2015

I am very pleased with the work carried out by this
company. Very professional. Good information about
what is being done. Good time keeping and very tidy.

07-Jan-2015

Kitchen tap replaced. Work carried out at exactly the
agreed time, very clean, courteous and efficient.

07-Jan-2015

Excellent service all round, from initial phone call to
repair completed the same day.

07-Jan-2015

V Good

06-Jan-2015

Always very good workmanship. Clean and tidy work
and workman.

06-Jan-2015

Short and Sharp

06-Jan-2015

Yearly service on boiler Very good as always

06-Jan-2015
06-Jan-2015
06-Jan-2015

Very punctual and thorough. Highly recommend this
company we have used them for 14 years.

06-Jan-2015
06-Jan-2015

Very efficient and friendly service

06-Jan-2015
06-Jan-2015
06-Jan-2015

Excellent Service - on time to estimate, courteous,
efficient, tidy. Everything you would expect of a good
tradesman.

06-Jan-2015

The work was carried out cheerfully and everything
was left clean, neat and tidy.

06-Jan-2015

Excellent Service

06-Jan-2015
06-Jan-2015

Quick and efficient as usual.

06-Jan-2015

As always first class service, and work. Will continue to
use this company.

06-Jan-2015

Excellent service and always hoovers up afterwards.

06-Jan-2015

Punctual, knowledgeable, friendly and good value.

06-Jan-2015
06-Jan-2015

The call was for a problem with the shower installed
about three years ago. They fixed it, the water pipe
they also discovered a blockage in the sewer in the
back garden it was fixed. They arrived in 11/2 hours.

06-Jan-2015
05-Jan-2015

As usual CPS were efficient, courteous and helpful. A
clean and tidy job well done.

05-Jan-2015

The service was completed in an efficient and high
quality manor CPS arrived on time.
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05-Jan-2015
05-Jan-2015
05-Jan-2015

When our heating failed we had an appointment
lunchtime the following day. All sorted out in less than
30 mins including a part replaced. This is the third time
we have used CPS and everyone has been great. Very
good service and I would definitely recommend them.

05-Jan-2015

Excellent service, friendly, competent and reliable and
fair price, carries out our annual boiler service plus ad
hoc jobs every year.

05-Jan-2015
05-Jan-2015

Always punctual, friendly, conscientious and tidy. They
take real pride in their work.

05-Jan-2015

Service and check on previous installation. No paper
work completed. CPS Services Ltd thorough job more to
be done.

05-Jan-2015

Boiler serviced. Fixed hot taps in bathroom and gave
advice on replacement taps (when and if required).
Also explained what the problem was with the taps. All
in all an efficient, reliable and trustworthy service.

05-Jan-2015

Arrived on time and got on with the job helpful advice
which was well received.

05-Jan-2015

Extremely efficient and polite.

05-Jan-2015

The service was very thorough everything was
explained well.

05-Jan-2015
05-Jan-2015

Annual gas boiler service done in an efficient friendly
and polite manor.

05-Jan-2015
05-Jan-2015

Excellent service.

05-Jan-2015

Excellent service as always.

05-Jan-2015
05-Jan-2015
05-Jan-2015
05-Jan-2015

Fitted bathroom. The work carried out was top class
Iâm very pleased. Everything was always left tidy
and clean.

05-Jan-2015
30-Dec-2014
19-Dec-2014
19-Dec-2014

Gas boiler service. Friendly , highly competent and
knowledgeable.

19-Dec-2014

Excellent service as always.

19-Dec-2014

Removed and disposed of old boiler and flue. Supplied
and installed new boiler and flue.

19-Dec-2014

Always pleased with service have recommended CPS to
my son.

19-Dec-2014

As always, reliable, efficient and highly recommended.

19-Dec-2014

On time, clean, efficient and polite. Will explain
anything you want to know.
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19-Dec-2014
19-Dec-2014

Courteous and tidy. Did not try to push any
unnecessary parts to be renewed.

19-Dec-2014
19-Dec-2014
19-Dec-2014

An excellent job, first rate.

19-Dec-2014
19-Dec-2014

Remove old toilet seat and install new seat. CPS
Services Ltd as always reliable, tidy, courteous along
with good workmanship.

19-Dec-2014

Excellent service, arrived on time serviced boiler in a
clean efficient manor. Explained what he was doing
and why. I was charged the price quoted which was
less than the other 2 estimates I obtained. I would be
pleased to recommend CPS to anyone, and when my
boiler needs to be replaced I shall ask CPS for a quote.

01-Dec-2014

After 25 years - same high standard of service.

01-Dec-2014

Our 'hero' arrived within hours and carried out a first
class repair, which made two OAP's very relieved and
grateful.

24-Oct-2014

Boiler and magna clean service carried out quickly and
efficiently

24-Oct-2014

Prompt. Very tidy. Quick. Pleasant engineer.

24-Oct-2014

The service and work carried out at my property was
excellent in every respect. I would thoroughly
recommend CPS services to anyone.

24-Oct-2014
23-Oct-2014

Efficient and tidy. They even managed to fix a seized
up pump

23-Oct-2014

Always reliable and efficient and punctual

23-Oct-2014

Speedy response - good service

23-Oct-2014

On time. Very thorough. Cleared up neatly. Advised
fault, very courteous.

23-Oct-2014
23-Oct-2014

Booked replacement of Immersion heating - called
some days before appointment to say they had a
cancellation & could come that afternoon if I wanted suited me much better; while doing the work Pete
identified & fixed another problem, which would have
caused major problems the next week. Great service.
Exceptional customer service.

23-Oct-2014

Excellent professional, efficient service.

23-Oct-2014
23-Oct-2014
23-Oct-2014

They were so clean, tidy and so efficient by all that
they did. I would recommend them to anyone.

23-Oct-2014

Excellent workmanship. Would always use and
recommend this company.

23-Oct-2014

I used CPS Services Ltd to rectify poor workmanship
conducted by Christopher Plumbing in Basingstoke.
CPS Services, both Pete & George, were exceptionally
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polite and helpful. They delivered everything they said
they would and more. Wish I had used them from the
beginning.
23-Oct-2014

Excellent service, clean & tidy just over one hour from
telephone call they arrived.

23-Oct-2014

It was excellent, we always have this firm. They are
always very good.

23-Oct-2014

On time, on budget, clean and tidy every day, very
professional. Would highly recommend this company.

23-Oct-2014

Work completed cleanly and efficiently

23-Oct-2014

New element in immersion heater. Excellent prompt
service. Very efficient.

23-Oct-2014
23-Oct-2014
23-Oct-2014
22-Oct-2014
22-Oct-2014
22-Oct-2014

As always an excellent service. Very tidy & clean work.
Very reliable and always ready with good sound advice.
Will always use CPS and can thoroughly recommend
them.

22-Oct-2014

All extremely professional, from initial discussions to
clearing up afterwards!

22-Oct-2014

Excellent work

22-Oct-2014

A good clean job done in the time given. Polite &
punctual.

22-Oct-2014

Efficiently handled.

22-Oct-2014

Arranged for our annual boiler service to be done, CPS
rang us the week before to say they had a cancellation
and could they come sooner, had I not had another
appointment I would have taken the earlier slot.
Friendly and easy service and good communication.

22-Oct-2014

Very efficient & helpful.
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