Company Name:

TechMedic Ltd

Primary Trade:

Computer Sales/Support/Repairs

Distance from you:

0.00Miles

Contact Name:

Stephen Bamber

Full Address:

29 Montacute Road
Lewes
East Sussex

Postcode:

BN7 1EN

Contact Telephone:

01273 661651

Contact Email:

stephen@thetechmedic.co.uk

Contact Fax:

Company Website:

http://www.thetechmedic.co.uk

Company Number:

05945139

Contact Mobile:

07962 977195

Support for computers, tablets, broadband and internet, business networks and most
Comments:
things computer- and technology-related.
Location map:

Services Provided:
Computer Sales/Support/Repairs
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Traders Overall Rating:

Number of reviews:

10 Points

53

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
02-Aug-2019

Excellent - Stephen Bamber was efficient, offering
advice clearly and reasonable charge for generous
time.

10-Jul-2019

Outstanding service. Emails / texts answered promptly
- called to let us know when he would be arriving.
Sorted out a whole lot of problems and is returning for
the rest. Stephen is a very reliable and professional
young man.

12-Apr-2019

Excellent service, polite and knowledgeable.

08-Feb-2019

Excellent. Very pleasant to deal with and resolved
problem

31-Jan-2019

Excellent. Prompt, helpful, polite.

23-Nov-2018

Excellent resolution of my problem with internet
connection and printer.

05-Sep-2018
24-Apr-2018

Excellent.

02-Feb-2018

First class, courteous, and highly professional &
knowledgeable.

09-Jan-2018

Very good.

09-Jan-2018

Polite and informative. Great service.

18-Dec-2017

Excellent

12-Jul-2017

Excellent.

12-Jul-2017

Stephen sorted out a number of problems with my
computer in a helpful and professional way.

10-Apr-2017

Very good. Would use again.

10-Apr-2017

Excellent service & value. I will recommend Stephen.

04-Jan-2017

Excellent

14-Oct-2016

On time, polite, good and effective service, would use
again.

05-Sep-2016

Excellent.

05-Jul-2016
06-Jun-2016

Very good service from Stephen, even gave me some
free software from the web to help me.

21-Nov-2015

Stephen called within 24 hours of my contact. He found
the problem with my computer and soon put it right,
going to the trouble of double checking the faults and
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showing me in layman's terms what went wrong and
how to deal with it should it ever happen again. Nice to
see a confident genuine expert on all things computer.
His charges were very reasonable and I would
recommend him to anyone. 5 Star service!
20-Nov-2015

Have used before, and is first I turn to when in trouble
with my computer. Does a first class job.

20-Oct-2015
20-Oct-2015

Excellent, prompt, professional service. I am delighted
that Richard was able to resolve my IT problem.
Definitely recommend.

02-Jun-2015

Dealt with the problem quickly with obvious knowledge
and explained it so I could fix the problem in future.
Also answered many other questions I had.

10-Apr-2015

Stephen was prompt, helpful and efficient.

03-Mar-2015

Did the job he said he would at the agreed piece in the
agreed time frame.

04-Feb-2015

Speedy response, polite and helpful service, listened to
he customer, sorter the problem on m computer. A
very satisfied customer.

04-Feb-2015

I would highly recommend Stephen (Tech Medic) to
anyone seeking help with setting up their home
computer. He is extremely competent and very
pleasant and helpful.

13-Jan-2015

Stephen is brilliant . He sorts out m technology every
time and in a way I understand.

24-Dec-2014

Fast, efficient service & good value.

17-Dec-2014

Stephen sorted out my problem with the computer
quickly & efficiently. He was professional, easy to talk
to and explained things clearly. Very pleased with the
way that he worked.

17-Dec-2014

Wi-Fi connection from computer to printer stopped
working after installation of software to speed up
laptop. Service could not be re-connected by Wi-Fi but
a wire connection was made. Good investigations were
made.

17-Dec-2014

Prompt, knowledgeable and efficient.

17-Dec-2014

Very prompt at coming to my rescue. Highly
recommended

16-Dec-2014
16-Dec-2014

Pleasant, efficient, effective.

16-Dec-2014

Came quickly on time. Clearly totally competent. Nice
person & good value for money.

15-Dec-2014

Explained things to us in a way that we could
understand.

15-Dec-2014
15-Dec-2014

Stephen Bamber set up my new computer, copied
everything over from my old one with the minimum of
fuss. Very satisfied.

15-Dec-2014
15-Dec-2014

Excellent timekeeping. Knowledgeable. Good at
explaining problem found on computer to someone
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who is not familiar with the subject.
12-Dec-2014

Stephen Bamber gives an excellent service.

11-Dec-2014

He explained what he was doing at each stage and
gave clear advice.

10-Dec-2014
10-Dec-2014
09-Dec-2014

Courteous. Great value for money. Amazing service.
10/10.

08-Dec-2014
05-Dec-2014

Excellent technical skills; prompt efficient and very
user friendly/ Trustworthy and doesn't talk in techno
language.

26-Nov-2014

I'd be very happy to use this company again - though I
hope I don't need the service again soon.

24-Nov-2014
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