Company Name:

Prestige Stairlifts Ltd

Primary Trade:

Mobility Equipment & Services

Distance from you:

0.00Miles

Contact Name:

Peter ODonoghue

Full Address:

Unit 8a Bay Works
Marine Road
Pevensey Bay
East Sussex

Postcode:

BN24 6EG

Contact Telephone:

08000 329972

Contact Email:

info@prestigestairlifts.co.uk

Contact Fax:

01323 509200

Company Website:

http://www.prestigestairlifts.com
Contact Mobile:

07850 860612

Company Number:
Comments:
Location map:

Services Provided:
Mobility Equipment & Services
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Traders Overall Rating:

Number of reviews:

10 Points

48

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
16-Dec-2014

Very quick service to prevent any delay in use.

16-Dec-2014

Quick response to initial phone call. Good information.
Next day installation.

16-Dec-2014

Excellent service and responded to call very quickly.

16-Dec-2014

Phoned in the morning and stairlift was installed in the
afternoon. Fast and friendly service. Very pleased and
would recommend Prestige Stairlifts. Thank you for all
your help.

15-Dec-2014

Tim is very helpful fitting the stairlift. Very quick to fit.
Thank you

15-Dec-2014

Excellent in time keeping and efficient in customer
service.

15-Dec-2014

Installed very well by good fitters. Will recommend.

15-Dec-2014

Very good service and very reasonably priced.

15-Dec-2014

Very professional team. Very clean and tidy. Polite
excellent installation.

15-Dec-2014

Workmen polite and cleaned up very well. Very
impressed with chair lift and will help my husband so
much.

15-Dec-2014

Excellent service. Cannot fault the company at all.

15-Dec-2014

Very good service - well presented and shown to us.

15-Dec-2014
15-Dec-2014

Friendly & professional. Excellent value and service.

15-Dec-2014

Very good and polite.

15-Dec-2014

Very good service from beginning to end. No hard sell.

15-Dec-2014

There boys were very good, left no mess. Would
recommend to all my friends.

15-Dec-2014

Came very quickly when I phoned for help. I am very
happy with all that has been done.

12-Dec-2014

On spec, on time and on budget. Friendly, efficient
service. Thank you.

12-Dec-2014

Very good service.

12-Dec-2014

Polite and friendly. Efficient. Tidied up. Gave clear
instructions.

12-Dec-2014

Very pleasant staff - no pressure. Good price and
looking forward to some smooth rides.
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12-Dec-2014

The whole transaction was carried out with courtesy
and a friendly attitude.

12-Dec-2014

Last year my husband was in the hospice with terminal
cancer, he was due home on Boxing Day. I contacted
Prestige Lifts on the 20th December, they installed a
lift the next day. The earliest any other company could
do was 2 months. My husband sadly died in the
February but the lift was such a help to him. I have just
returned home from hospital after breaking my hip.
The care team said I would have to sleep in my arm
chair as my foot would not clear the platform at the top
of the stairs. I phoned Prestige at 4pm, by 8.30pm they
had adjusted the board so I could sleep upstairs in my
bed. The kindness and customer service is second to
none.

11-Dec-2014

Stairlifts - a minefield of information! Spent hours on
the internet, got 4 quotes and these guys were
amazing. Came to quote Monday, Stairlift fitted Friday.
(They make the rails!)

11-Dec-2014

Tim the engineer was very efficient, friendly and tidy.
He explained everything clearly and we were very
pleased with the standard of work

11-Dec-2014

No pressure to buy. Clean and tidy. I would recommend
highly.

11-Dec-2014

Very friendly and helpful service.

11-Dec-2014

Good efficient, polite service.

11-Dec-2014

Excellent service. Value for money.

11-Dec-2014

Very friendly, very good and polite.

11-Dec-2014

Very efficient and speedy service. Very friendly.

11-Dec-2014

Excellent advice, speedy and tidy installation. Very
pleased with final result.

11-Dec-2014
11-Dec-2014

Could not get a better service. On time, friendly fitters,
clean and tidy workers, all the help needed to explain
the workings. If you need a stair lift fitted, this is the
company to use. Thank you.

11-Dec-2014

The only part of my move which was stress free and
straightforward. Everything happened when it was
supposed to. The company was a pleasure to deal with.

10-Dec-2014

The two young men who came to fit the stair lift were
very efficient and very pleasant to have around. I think
they made a very good job.

10-Dec-2014

The engineer was very pleasant. We are pleased with
his work and he left everything tidy. He explained how
to use the stair lift to my elderly mother and left her
feeling confident to use it.

10-Dec-2014

Prestige were fantastic and the customer service was
brilliant. Very friendly, really fast response and great
value for money.

10-Dec-2014

Very pleased with everything. (Swift service.)

10-Dec-2014

Very pleased all round - speed of service,
thoroughness, courtesy. Glad I found this company.

10-Dec-2014
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10-Dec-2014

Good quick work.

09-Dec-2014

Very helpful with elderly women.

08-Dec-2014

The work was done very well by a very pleasant and
helpful engineer.

08-Dec-2014

Very professional services. Would happily recommend.
Very quick to fit once order placed. Engineer very
friendly.

08-Dec-2014

Excellent communication. Arrived on time. Very helpful
advice. Cleaned up very well. Many thanks.

08-Dec-2014

Excellent service, good value for money.

4/4

