Company Name:

Early Oak Reproductions

Primary Trade:

Furniture/Cabinet Maker

Distance from you:

0.00Miles

Contact Name:

Nicholas Berry

Full Address:

Unit 40, Berwick Court Farm
Alfriston Road
Berwick
Polegate
East Sussex

Postcode:

BN26 5QS

Contact Telephone:

01323 871386

Contact Email:

enquiries@earlyoakreproductions.co.uk
Contact Fax:

Company Website:

http://www.earlyoakreproductions.co.uk

Company Number:

Contact Mobile:

Comments:
Location map:
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Services Provided:
Art Gallery
Beds & Bedding
Furniture/Cabinet Maker
Home Furnishings
Lighting
Traders Overall Rating:

Number of reviews:

10 Points

144

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
07-Nov-2020

Our second commission to this company and
absolutely delighted with the quality of the work done
and the service provided.

08-Sep-2020
07-Sep-2020

Very courteous and prompt service.

04-Sep-2020

Once again excellent service. Will be in touch again
very soon! Thank you.

07-Aug-2020

Very prompt & efficient service.

01-Aug-2020

We needed to replace a reproduction oak tv cabinet
with a bespoke unit made to extremely tight
specifications because of limited space. These were
followed precisely and we are delighted with the final
product which is beautifully made and fits into our
room perfectly. Nick was very helpful throughout in
difficult circumstances due to the restrictions imposed
by lockdown. This is our second purchase from Early
Oak Reproductions and and we had excellent service
then, as now.

06-Jul-2020

The order was mislaid in their system so delivery took
longer than we were originally told, but the end result
is perfect. Response from business: Unfortunately the
order to our workshops was mislaid, a first for us I
believe in over 10 years! However, once spotted the
workshops pulled out all the stops and actually
managed to get our clients bespoke TV stand
completed within our 8-12 week guideline. Delivery
was also completed (on this occasion personally
between ourselves and our workshop over a 240 mile
round trip) within the quoted usual 2 week time slot
and, moreover, during the height of the COVID-19
Lockdown, which had caused our normal carriers to
temporary cease all operations.

02-Jul-2020

Excellent products & service.
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22-Jun-2020
11-Jun-2020

Excellent in every respect.

20-May-2020

As we have found before, the service and quality of the
furniture have both been excellent. We will not hesitate
to buy again from Nick in the future.

15-Jan-2020

Very good service

22-May-2019
16-May-2019
30-Apr-2019

Really clear, helpful and trustworthy service from Nick.

27-Feb-2019

From visiting the showroom / placing our order /
communications re delivery / service from couriers - all
excellent.

11-Feb-2019
21-Jan-2019

We initially searched the internet to find the type of
furniture we required and decided to visit Early Oak
Reproductions which is some distance from our home.
We were impressed with the quality of the furniture ordering bespoke dining room furniture. Nick at Early
Oak Reproductions kept us informed of progress. The
furniture is beautiful, we are extremely pleased with it
and the service received.

20-Dec-2018

Nick opened his showroom especially for us on a very
wet weekend just before Christmas, this meant we
were able to chose and take home a beautiful table on
the day! We loved the selection and quality of furniture
so will definitely be returning!

20-Dec-2018

excellent item, exceptionally well made. highly
recommended.

23-Oct-2018

The furniture was made to a very high standard and to
all our own specifications. Choosing the colour and
style means we can have the look we wanted.

15-Oct-2018
09-Oct-2018

So pleased with the table we had made for our new
kitchen, Perfect.

09-Oct-2018

Excellent. Really nice to talk to a person rather than
communicate with an impersonal computer.

30-Jul-2018

Outstanding quality of product. Completely bespoke
solutions offered to all requests and outstanding
customer service at all times. Cannot recommend Early
Oak Reproductions highly enough. We have bought a
number of pieces over a number of years and we are
still absolutely delighted with all of them.

09-Jul-2018

We had excellent service from this company and are
very happy with our purchase.

24-May-2018

Excellent, work completed to a high standard in time
frame given.

22-May-2018

We have always received excellent service and
after-care from Nick Berry at Early Oak Reproductions.
On this occasion, our table needed to be taken away
for repair - this was done without fuss and with no
charge. The only reason for giving a mark of 9, rather
than 10, for the overall service is because the fixing
screws which we definitely remember handing to the
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delivery crew (in a marked envelope) when they
collected the table did not come back with the table
when it was returned. They had gone missing. Nick
Berry very quickly followed this up, checking with the
delivery company and, when they couldn't be found, he
immediately ordered new ones which arrived with us
within a couple of days.
21-May-2018

Excellent quality and customer service

06-Mar-2018
19-Feb-2018
13-Feb-2018

Always available, always helpful. Important when
commissioning a non-stock item.

12-Feb-2018

Excellent - from start to finish.

01-Feb-2018
31-Jan-2018

We worked with Nick on a beautiful carved console
table. The craftmanship was excellent and
professionalism supurb! Will definitely work with EOR
again. Natalie Lebeau Interior Designer

03-Jan-2018

First class in every aspect. Phoned back to answer
queries. Items were delivered ahead of promised date.
Items are a delight to own - high quality workmanship
beyond our expectations.

22-Dec-2017

Extremely friendly and professional service; products /
furniture better than expected!

22-Dec-2017

Excellent.

15-Nov-2017

Very professional, with a personal touch.

02-Nov-2017

Excellent personal service from start to finish.

24-Oct-2017
19-Sep-2017
19-Sep-2017

Great service, quality furniture & very good delivery &
install / positioning.

31-Aug-2017

Polite, friendly, efficient, simply excellent service.

28-Aug-2017

Great communication, service and shipping. We
ordered a custom made shelf for our kitchen. The item
was manufactured excellently. We highly recommend
this company.

25-Aug-2017

I was impressed with the speed and detail to any
query. Top level service.

24-Jul-2017

Excellent start to finish.

01-Apr-2017

Pirjo, Finland, 30.3.17, ordered online: "Good morning
Nick from a sunny morning in Finland! I want to thank
you for the pewter goblets! The latter four of them
arrived earlier this week. They came quite quickly
:)They are absolutely perfect and just of the same style
and size as the two we already have. Sunny days to
you all there."

22-Mar-2017

Excellent.

20-Feb-2017

Having ordered a couple of items from Early Oak, the
items are of an excellent standard and the help and
advice given was outstanding.

23-Jan-2017

Thoroughly professional from start to finish.

23-Jan-2017

Excellent in everyway. Completely happy with both
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service and the quality of goods.
23-Jan-2017

Excellent; helpful and friendly.

23-Jan-2017

We have been delighted with the overall service and
quality of work received from this company. Efficient,
professional and qualitative.

19-Jan-2017

We have been delighted with the overall service and
quality of work received from EOR. Efficient,
professional and qualitative.

19-Jan-2017

Excellent; helpful and friendly.

19-Jan-2017

Thoroughly professional from start to finish.

17-Jan-2017

Delighted with my purchase.

15-Jan-2017

Quality product backed by excellent customer service,
professional knowledge and attention to detail.

12-Jan-2017

Very good, overall

26-Oct-2016

Friendly, helpful service.

24-Oct-2016

Excellent Service, very approachable, happy to
accommodate last minute changes to design and on
time with delivery.

06-Oct-2016

Excellent - a very nice piece of furniture.

20-Sep-2016

Really went beyond what was necessary, very helpful,
friendly, excellent service.

15-Sep-2016

Very helpful and informative, helping to choose and
customise the table to our needs. Delivered on time
and set up in our own home.

31-Aug-2016

Professional, friendly and timely.

18-Aug-2016
22-Jul-2016

Exemplary service and beautiful furniture, highly
recommend.

14-Jun-2016

Excellent.

12-Apr-2016
16-Mar-2016

Fantastic quality, very pleased with service and
delighted with our table.

16-Mar-2016
02-Mar-2016

Excellent choice of top-quality pewter ware. Helpful
seller. Smooth transaction. Goods delivered promptly
and safely packaged. Would buy here again.

25-Feb-2016

Everything excellent, albeit delivery arrangements very
slow to come together.

18-Jan-2016

Every little detail was adhered to. Very friendly and
extremely helpful. I would certainly recommend to
friends and family and will be returning for more
bespoke furniture.

18-Jan-2016

Browsed product - discovered company by random
google search, ordered by telephone for piece of mind product was just what I wanted- would use again.

18-Jan-2016

Our friends have admired the furniture. Very happy
with the finished product. The table is just as we
wanted and the chairs have been beautifully covered.
It makes the dining room complete. Very very happy.

18-Jan-2016
18-Jan-2016

Early oak reproductions offer a quality product at a
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realistic price.
18-Jan-2016
18-Jan-2016

Excellent customer service, excellent product and an
excellent price. We are delighted with our purchase.

18-Jan-2016

The oak table & chairs purchased are excellent. We
have had them for several months and very pleased
with all items. The workmanship is top notch.

08-Jan-2016
30-Dec-2015

Very happy with the service and the quality of the
goods, which were quickly despatched after being
ordered from a clear and helpful website

26-Oct-2015
20-Oct-2015

Fantastic quality workmanship with first class customer
service.

20-Oct-2015
20-Oct-2015
20-Oct-2015

We have now used this business twice and have been
delighted with them both times.

20-Oct-2015

Our custom made coffee table turned out exactly as
promised. It's a beautiful piece of furniture and the
buying process was very professional from start to
finish. Thank you.

20-Oct-2015
26-Aug-2015

Received a quality heavy Pewter Tankard. Beautiful
quality. Delivery prompt. Very happy.

19-Aug-2015
19-Aug-2015
19-Aug-2015

Excellent product, efficient, helpfuland excellent
service.

30-Jul-2015
02-Jun-2015

First class. All arrived and arrived much earlier than
expected,

02-Jun-2015
27-May-2015
27-May-2015
26-May-2015
23-Mar-2015

Exceptional service and outstanding quality of work.

13-Mar-2015

I was very impressed when I phoned to discuss my
purchase. Nick, who took my call, was so very helpful
and kind. It is a pleasure to fill in this form. Excellent all
round.

03-Mar-2015

Prompt and polite service.

24-Feb-2015

I purchased two pewter scales via the internet. Nick at
Early Oak Reproductions was very helpful and the
goods arrived well packed.

01-Feb-2015

Excellent. The owner's personal engagement with the
customer is a big plus.

30-Jan-2015

Excellent

09-Jan-2015

We purchased an Oak coffee table and were thrilled
with the workmanship & finish. We will no doubt
purchase other items.
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08-Jan-2015

A Lovely piece of furniture thank you.

02-Jan-2015

Nick has an invaluable and thorough knowledge of his
product and a real interest in doing the best for his
clients. The product is not cheap but you wont find the
same quality for less anywhere else.

23-Dec-2014
21-Dec-2014

Extremely helpful professional and friendly service,very
pleased with the quality of the item

16-Dec-2014

Very helpful, friendly and great personal service.

16-Dec-2014

Professional company - excellent service and
absolutely delighted with my chairs.

16-Dec-2014

All done by place and email. Engraving arranged.

16-Dec-2014

Fantastic service. Very friendly.

16-Dec-2014

Quality product. Professional and very knowledgeable
company. Will use again.

16-Dec-2014

Excellent service, very flexible with good
communication. High quality preview o furniture
purchased. We are delighted with it.

15-Dec-2014
15-Dec-2014
12-Dec-2014

The company have designed and made an excellent
dining table and eight chairs in "non-distressed" finish
as requested, having sized the complete package to
our room measurements and photographs. Very happy
with the finished result.

12-Dec-2014

Brilliant service. Wonderful workmanship.

12-Dec-2014

Have used Early Oak before, excellent quality produced
furniture.

12-Dec-2014

Ordered from a web site. The piece of furniture was
exactly as shown online, the colour/ finish were exactly
was specified. Communications, service and delivery
were all very good.

12-Dec-2014

Excellent book cases. Very high quality workmanship.

12-Dec-2014
12-Dec-2014
12-Dec-2014

This was the third item ordered from Early Oak
Reproductions and we have been very pleased with all
of the items and the safe delivery.

12-Dec-2014

Great products, good service.

11-Dec-2014
11-Dec-2014
11-Dec-2014

Excellent craftsmanship - outstanding quality.

11-Dec-2014

Nick is a very approachable and helpful man. We will
be buying more furniture from him in the future. It is
beautifully made and beautiful to look at.

11-Dec-2014

Very good service.

09-Dec-2014

Exceptional high value of service from ordering of
goods to delivery and follow up. The value for money
and the quality of goods is outstanding.

09-Dec-2014

I am very impressed by the finished cabinet, and by
the quality of the carpentry (and my Father was a
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professional cabinet maker).
09-Dec-2014
08-Dec-2014

From the outset Nick of Early Oak Productions was
extremely helpful. After the dining table, chairs and
coffee table were ordered we asked if Early Oak
Productions could produce some bespoke items. These
were all expertly produced to match the first order. The
furniture was delivered 872 miles to our home in
Monaco and is much admired by our friends and
neighbours. Well done Early Oak Productions! Your
products are not the cheapest - but when you want the
best......

08-Dec-2014
08-Dec-2014

Really well looked after from placing the order to
delivery. Thrilled with the result. Thank you.

08-Dec-2014
08-Dec-2014

Beautifully made furniture with excellent sales service.

22-Nov-2014

Nick @ Early Oak Reproductions helped us choose the
right fabric for our wall hanging. His stock of fabric is
amazing - we had a difficult decision on our hands. His
expert advice was much appreciated. And his patience!
Would recommend to anyone without hesitation.

16-Nov-2014

The company website description and picture of the
product was excellent. Internet payment was problem
free. Delivery of the product was speedy. Contact with
the company by e-mail was quick and friendly. Product
quality was excellent. Packaging of the product was
excellent.
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