Company Name:

Denis Bonnici Electricians Ltd

Primary Trade:

Distance from you:

0.00Miles

Contact Name:

--

Full Address:

35b Clarence Road
Eastbourne
East Sussex

Postcode:

BN22 8HQ

Contact Telephone:

01323 642427

Contact Email:

bonnici.electrician@gmail.com

Contact Fax:

01323 642427

Company Website:

http://www.denisbonnici.co.uk

Company Number:

Contact Mobile:

Comments:
Location map:

Services Provided:
Electricians / Electrical Services
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Traders Overall Rating:

Number of reviews:

10 Points

144

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
26-Sep-2018

I have used this company on a number of occasions
and find no fault to date.

07-Sep-2018

Dave and his apprentice Jack were professional,
efficient, polite, friendly and clean and tidy. They
consulted me on how the job would proceed and
completed the electrical work to a high standard. The
office staff were also quick to respond to my emails. I
was very pleased with the service.

30-Aug-2018

What a delight to work with a very professional
company . They are incredibly efficient and were quick
in organising the electrical test on the property,
sending across the report the next day . I would
thoroughly recommend them .

16-Aug-2018

Polite staff, clean, efficient could not ask for more.

16-Aug-2018

Polite staff, clean, efficient could not ask for more.

03-Apr-2018
13-Mar-2018

Very very helpful and excellent service.

25-Jan-2018

Excellent service. While installing new consumer unit
and testing, the electrician found there was a fault with
previous contractors who had not fitted earth to
shower power unit.

11-Dec-2017

Excellent service - friendly, attention to detail, tidy.
Kept us fully informed of progress - kept us involved.

15-Nov-2017

1st class, very good, tidy work, efficient, approachable
electrician who arrived to carry out work on time and
on date as agreed.

15-Nov-2017

Good service - very friendly.

26-Oct-2017

Excellent service, would recommend and hire again.

25-Oct-2017

Very straight forward and accurate from start to finish,
would certainly use again.

25-Oct-2017

We were very happy with the service and the quality of
the work.

02-Aug-2017

The service was excellent in every way from time
keeping, tidiness and transparency to customer care
and professionalism.

24-Jul-2017

The service received was excellent.

03-Jul-2017

Completed work as requested. No issues. Site left tidy.
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12-Jun-2017

Polite and efficient. Electrician delayed but phoned to
let us know. Cooker fitted cheaper than manufacturer
installer.

02-Jun-2017

Fantastic service, prompt, polite, professional and
charged as quoted, would highly recommend.

02-Jun-2017
02-Jun-2017

Excellent. Clear explanations of work carried out and
how to move forward.

02-Jun-2017
17-May-2017

Excellent, lovely electrician, professional and caring
and good job.

17-May-2017

Excellent.

11-May-2017

Always good service. Thanks.

27-Apr-2017

Excellent service provided throughout

20-Apr-2017

One word, Excellent and ever so helpful. Great
advertisement for how a business should be run.

18-Apr-2017

From the lady who answers the phone and who deals &
gives you details to the man or men who came to do
the job, I have nothing but satisfaction & praise for
them all. It's a great company. I'd recommend them to
everyone.

11-Apr-2017

Very, very good.

16-Mar-2017

Work carried out to a high standard. Left work area
clean and tidy. Helpful and courteous service.

16-Mar-2017

Excellent service, very courteous, very helpful reliable
service. Very professional. Would recommend.

20-Jan-2017

The person who took my initial call understood my
requirements and decided that a site visit would be
required in order to accurately assess the work to be
done. The electrician who came to my home arrived on
time and quickly evaluated what needed to be done. I
received an e-mail quotation the next day with a
follow-up phone call to check that it met my
requirements. Having accepted the quote, the work
was scheduled to meet my availability. Between
acceptance and start of work, my requirements
changed and this was accommodated without
difficulty, even when I changed them again. The work
was completed to my compete satisfaction and the
invoice and certificate e-mailed at the end of the week.
I would have no hesitation in recommending this
company.

21-Nov-2016

Good, rang in the morning with the problem, fully
resolved by the afternoon.

21-Nov-2016

Excellent service, friendly, helpful and reliable.

16-Nov-2016

I can always rely on Denis Bonnici for first class work
being done and the men who do it are great at clearing
up after the job in hand also! The receptionist is great
also.

16-Nov-2016

Excellent staff in the office who responded immediately
to my phone call. Electrician was very knowledgeable,
prompt, reliable, tidy and explained everything to me. I
would thoroughly recommend this company. Excellent
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work.
02-Nov-2016

Excellent.

27-Oct-2016

Excellent, as always.

27-Oct-2016

Excellent

26-Oct-2016

Really good, very pleased.

21-Sep-2016

Very prompt service, efficient and pleasant.

20-Sep-2016

Excellent. The gentleman (David) was always on time,
had great ideas and information. Accepted my
suggestions. Also carried out little extras over & above
his remit - was a pleasure to have him in my home.

05-Aug-2016

The service was first class.

05-Aug-2016

Reliable, efficient, tidy & personable. Excellent
customer service. I will not hesitate to recommend

05-Aug-2016
28-Jul-2016

Reliable, efficient, tidy & personable. I cannot stress
strongely enough how good their level of service is.
Excellent.

25-Jul-2016

Service very good, very tidy and polite.

01-Jul-2016

Very satisfied, would seek a quote from Denis in the
future.

30-Jun-2016
23-Jun-2016
06-Jun-2016

Excellent, will be using Afpin for more work.

03-Jun-2016

First class, problem with trip switch Dave spent 15
minutes on phone talking through problem, there was
no charge, saving me £60.

21-Apr-2016

Very reliable, polite, neat, know what they're doing,
would have no hesitation in recommending, have used
more than once.

21-Apr-2016

Service was polite, professional and prompt, third time
using the firm.

21-Apr-2016

Efficient, polite, accurate, tidy, cost effective,
professional, clear communication, all the things
needed to provide a great service and make me feel
valued as a customer.

16-Mar-2016

Very, very polite & helpful

16-Mar-2016

Excellent

18-Jan-2016

Friendly, courteous, knowledgeable and highly
professional.

18-Jan-2016
18-Jan-2016

Excellent advice given. Faults traced quickly, costs
advised, work completed on time.

18-Jan-2016

Fantastic service from beginning to end. Completely
trustworthy and very competent. Denis Bonici's
company for all future electrical work.

08-Jan-2016

Staff, helpful, reliable + efficient. Work done to high
standard. Very pleased with the job.

08-Jan-2016

Excellent service

20-Nov-2015

Excellent.

26-Oct-2015

I am very pleased that I chose Bonnici (from out of four
who came to quote). At all times I had good advice and
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different options were discussed with bang up to date
knowledge and expertise on their part. The work
(installation of a latest edition consumer-unit, proper
bonding to water main, removal of a hugely faulty
outside light circuit etc etc, so moderately invasive)
was accomplished with only slight disruption, great
efficiency and friendly courtesy. They arrived when
they said they would, worked hard and finished when
they said they would. Highly recommend.
12-Oct-2015
12-Oct-2015

Very good and prompt service

12-Oct-2015

I received an efficient clean and polite service

12-Oct-2015

Very friendly and efficient from call to office staff to
engineer. Very impressed.

12-Oct-2015
12-Oct-2015

This company gives excellent service. I have used
them for over 15 years

21-Aug-2015
21-Aug-2015
09-Jul-2015

Calm, Competent and friendly!

25-Jun-2015

Professional electrician - tidy, clean worker, polite,
quick and charming young man, a credit to his
company.

23-Jun-2015

The 'Waitrose' of electrical contractors - not the
cheapest but certainly one of the best. Job finished to a
high standard on time and on budget - extra work
requested by me reasonably priced.

19-Jun-2015

Efficient, clean and tidy work. Explanations given for all
work (fault finding).

09-Jun-2015

Workmen were reliable, clean and tidy. Worked very
quickly, polite and a joy to have in my home.

29-May-2015

My disabled husband and I both 81 years. I was worried
as alarms kept going off and was recommended by our
neighbours and we are so pleased the work is done.
Denis replaced alarms and did the test, checks and
work - he was first class. Explained all the us and the
explanation and care was first class. Wouldn't have
anyone else as we trust him.

25-Mar-2015

The whole service from Sandra in the office, to Dave
the electrician could not have been better.

25-Mar-2015

Its great to be able to make an appointment with them
at fairly short notice,. So far, they have been twice and
have given excellent service, with an explanation of
what they are doing in layman's terms.

25-Mar-2015

A complete job completed on time and within estimate.
Helpful staff. No complaints at all.

18-Mar-2015
13-Mar-2015

Excellent Service - Not the Cheapest but worth paying
for quality products and workers.

13-Mar-2015

I am very pleased with the service and quality of work
received.

13-Mar-2015

Excellent Workmanship
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20-Feb-2015

Mr Bonnici and his staff know their jobs, and do them
very well.

17-Feb-2015
17-Feb-2015

All staff very friendly and polite.

28-Jan-2015

Ring you guys again.

19-Jan-2015

Very professional company.

13-Jan-2015

Came out quickly and fixed my cooker hood & fuse box
on the day I called. The young man who came is a
credit to his company. 'If you want a job done well call
Bonnici'

08-Jan-2015

A very friendly nature.

08-Jan-2015

Totally satisfied, Would happily recommend.

24-Dec-2014
16-Dec-2014
16-Dec-2014
16-Dec-2014

Highly recommend this firm. First class for service and
workmanship.

16-Dec-2014
16-Dec-2014

Very polite. Informative, tidy and punctual. Would use
over and over again.

16-Dec-2014

I would use them again if needed in the future.

16-Dec-2014

Came the same day I phoned. Job carried out neatly
and well. Very pleasant young man. Highly
recommended

16-Dec-2014
16-Dec-2014

Very good service, polite helpful very professional.

15-Dec-2014

Very courteous and friendly.

15-Dec-2014
15-Dec-2014
15-Dec-2014

Very polite, punctual, explained exactly what the
problem was and how he would fix it. Not too
expensive which was nice. Did not take too long to fix
and tidied up properly afterwards.

15-Dec-2014

Very professional workmanship in every respect.

15-Dec-2014

Would use again. Very thorough.

15-Dec-2014
15-Dec-2014
15-Dec-2014

Prompt, efficient and very helpful service. Excellent!

12-Dec-2014

Very helpful and efficient company. Time scale from
initial enquiry through consultation to completion of
work very quick.

12-Dec-2014
12-Dec-2014

The electrician was polite and cheerful. He was tidy
and nothing was too much trouble.

12-Dec-2014

The young man that carried out the work was very
good. He gave good advice and was a really nice guy.
A gentleman.

12-Dec-2014

Was very polite, quick, on time. And when I had to
chase date of installation, they chased with no fuss.

12-Dec-2014
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12-Dec-2014

Reliable and experienced man.

11-Dec-2014

The young electrician who came was efficient, very
helpful and knowledgeable. He was very patient,
explaining about new light bulbs.

11-Dec-2014

I am a satisfied customer.

11-Dec-2014

When I went to their office, which is near me, to report
a fault, they were with me within the hour, even
though Mr Bonnici was on holiday and they were short
staffed.

11-Dec-2014

Fast and efficient courteous electrician service.

11-Dec-2014

Work simple - but quality in discovering the fault and
giving advice - very good.

11-Dec-2014

Reliable, efficient and friendly service.

10-Dec-2014

The work carried out was excellent. The person who did
the work was exceptional. Greta time keep & very tidy,
methodical and so polite. He's a credit to his company.

10-Dec-2014

Came out quickly and deal with the problem to our
entire satisfaction

10-Dec-2014
10-Dec-2014

Efficient, friendly, explained everything in layman's
terms so we knew what was what

10-Dec-2014
10-Dec-2014

Good workmanship. Friendly workmen. Clean and tidy
working. Trustworthy.

10-Dec-2014
09-Dec-2014
09-Dec-2014
09-Dec-2014

Excellent friendly service.

09-Dec-2014

Always a quick friendly service.

09-Dec-2014
09-Dec-2014

A1 Professional service all round.

08-Dec-2014

Excellent customer service and workmanship.

08-Dec-2014

Excellent service.

28-Nov-2014

Excellent service throughout!

26-Nov-2014

The gentleman that came round was very ice and
helpful. He also offered me advice on safety measures
& how to operate other electronics. Very good
experience.

10-Nov-2014
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