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Company Name: Clearpath Drainage

Distance from you:  0.00Miles

Full Address: 8 White Tree Close
Fair Oak
Eastleigh
Hampshire

Postcode: SO50 7FE

Contact Email: clearpathdrainage@gmail.com
Company Website:
Company Number:

Comments:
a fixed price.

Primary Trade: Drains / Drainage Services

Contact Name: Steven Barnes

Contact Telephone: 07739379967

Contact Fax:

http://www.clearpathdrainage.co.uk

Contact Mobile:

We are a family run drainage business who unblock drains, toilets sinks and manholes for

No call out charges, no hourly rates, just a fixed fee to get the job done and if we can't clear the problem then

there will be no charge.

On the rare occasion this happens it could be due to a collapsed pipe or displaced joint, which we will be able to
advise on any work that is required and provide you with an estimate for your consideration.

Honest, reliable and trustworthy.

Services Provided:
¢ Drains / Drainage Services

Traders Overall Rating: 10 Points

Number of reviews: 12

Customer Service
Quality of Work/Service

Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
23-Jan-2022

16-Dec-2021

Steve is very friendly, helpful, punctual and courteous.
He spent time explaining what he would do and
advised on best course of action. Work completed to
agreed fixed price. Would recommend.

Drain blocked - who to get out ? Went on Buy with
Confidence - Steve was the second company | rang - he
picked up straight away - he said he would come later
this morning after another job - he messaged when he
was on the way and now my drain is clear. What more
could you ask ? Lovely chap. Will keep his number
handy.

1/3



TRADING
STANDARDS
\I‘l‘ﬁl)\}fllﬂ&

o
buywithconfidencéigov.uk

Buy With Confidence
Trading Standards Approved

11-Sep-2021

19-Jun-2021

26-Apr-2021

26-Nov-2020

26-Nov-2020

26-Nov-2020

26-Nov-2020

| discovered my drains were blocked Friday afternoon
and was so pleased (and relieved) when Steve Barnes
said he could come out at 9am the next day - Saturday
morning. He arrived punctually, cleared the drains very
quickly and efficiently, leaving no mess, and the price
charged was what he had quoted me over the phone. |
would definitely recommend him to others and will
definitely use him again if the need should arise.

Excellent, prompt and professional service. Used high
pressure jet washer + CCTV, identifying the problem
which was an obstruction by an incorrectly installed
water shut-off valve. Clearpath Drainage gave
excellent advice about contacting the water company,
who took responsibility. We would never have known
the cause of the problem without the CCTV evidence. A
big thank you to Steve and Clearpath Drainage. Would
highly recommend this company.

Absolutely brilliant job, arrived quickly, sorted out the
problem swiftly and thoroughly and left having cleaned
up properly. The price quoted (which was very
reasonable) was the price we paid. | cannot say how
delighted | am to get a service which is second to none.
Although our problem doesn't occur very often | would
always call this company. This is the type of service
you always hope to get but you almost never do. Great
job, thanks very much.

Fantastic service. Turned up on time and suitably
protected during coronavirus pandemic. Cleared
blocked drains quickly and efficiently. Very reasonably
priced too. Highly recommended.

Excellent service. | had already had another company
out to try and fix the problem | was having with
slow-draining toilets and they had charged me for
hosing out the pipes however this did not solve the
issue so | wanted a second opinion. Steve came round
promptly and discovered that the other company
hadn't investigated the right drain and had completely
missed the fact that it was full of soil and debris. He
arranged a time to come and fix it and attended on a
Saturday to accommodate my work commitments.
Good communication throughout, sensible price, and
wouldn't hesitate to use again or recommend to others.

They were great, explained what was needed and got
on with the work.

Steve Barnes of Clearpath Drainage came out at short
notice. He investigated thoroughly and discovered, by
putting a camera through the drainage system, that a
waste pipe had been broken by gas company when
they relocated a gas pipe. He gave me advice on what
should should happen next and passed on the
photographs to send to the gas company. At beginning
of June, when the gas company left me in a situation
which caused me extreme distress, Steve volunteered
to come out on a Sunday, in his own time, to talk me
through what the gas company should do to correct
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26-Nov-2020

26-Nov-2020
26-Nov-2020

the problem when they returned the following day. |
decided to ask Steve to do the whole job himself and
informed the gas company that | trusted Steve to
complete the work to a higher standard than the gas
company, which he did.

Received very good service. The team were polite and
tidy and completed the job within good time with no
added 'extras'.

Very good and tidy...

Excellent - responded quickly to the call out,
investigated the source of the blockage, resolved it
with some high pressure water hoses, We were
concerned that the drains might need to be replaced,
but Steve reassured us that, while they were a little
worn and not in perfect condition, they were generally
serviceable and this was not the reason they had
blocked. The bill was exactly as estimated. A friendly,
courteous and professional service, we would highly
recommend them and have kept their details to pass
on to friends and relatives or to call again ourselves
should the need ever arise.
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