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Company Name: 360 Automations Ltd

Distance from you:  0.00Miles

Full Address: Palemead House
Motcombe
Shaftesbury
Dorset

Postcode: SP7 9PR

Contact Email: phil@360automations.co.uk
Company Website:
Company Number:

Comments:

http://www.360automations.co.uk

Primary Trade: Automated Gates & Doors

Contact Name: Philip Bowring

Contact Telephone: 01747 824956

Contact Fax:

Contact Mobile: 07970 098450

Experienced specialist in gate automation for new and existing systems.

We specialise in providing repair, service and upgrades to existing systems which are carried out by trained and
fully qualified and experienced staff with electrical qualifications.

For new installations 360 Automations will guide you through the choice of gates and automation and provide
advice on planning issues, thereafter, a comprehensive installation service including groundworks, building and
provision of a suitable mains power supply to the gate by our qualified electricians

We pride ourselves in offering a personalised service and guarantee to provide you with a good experience from
initial enquiry to handover, please take a look at our feedback on our website which speaks for itself.

Services Provided:
e Automated Gates & Doors

¢ Gates & Railings

Traders Overall Rating: 10 Points

Number of reviews: 11

Customer Service
Quality of Work/Service

Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
24-Sep-2019

18-Sep-2019

Phil visited the property on each occasion promptly and
with a friendly and professional manner. Excellent work
completed with sound follow up.

Phil Browning of 360 Automations gave me excellent
advice and service throughout. | have anin and out
driveway so had two double gates fitted plus a walls to
the entry.The quality of workmanship was first class
and everything has worked smoothly during the past
year since installation. | would add that several people
have remarked on the quality and look of the gates and
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07-Aug-2019

13-Jun-2019

12-Jun-2019
12-Jun-2019
04-Apr-2019

18-Mar-2019

07-Mar-2019
22-Feb-2019

03-Feb-2019

say how they enhance the look of the property. | fully
recommend this company for its advice, competence
and overall quality of product and after-care service.

Communication from Phil throughout was excellent. He
diagnosed the problem during a telephone call we had
so arrived on site with all the necessary parts. | was out
at the time and the only evidence of his attendance
was a gate that worked even better than when it was
first installed. Phil is a consummate professional and
clearly has huge experience in his trade. Canajt
recommend him highly enough.

From initial contact through to arriving on site and
repairing our gates, the professionalism shown and
afforded to me, the customer, was exemplary..
knowledgeable and courteous at all times. Quick to
determine the fault and remedy to leave our gates in
perfect working order. New motor fitted and capacitors
changed (carried in the van) and at a very reasonable
price. | had contacted other companies in close
proximity to where | live. None were as responsive as
Phil. If you want a job done by a professional and at a
reasonable price 360 Automations Ltd are the people
to contact. Dona[J[it hesitate, you wona[][t be
disappointed. Customer service and satisfaction at
itafdds vey best. Thank you

Very Good - Prompt - Polite
Very Good - Prompt - Polite

Exactly what you want in a tradesperson. Good
communicator , On time , reliable , knowledgeable ,
efficient. Got the gates working . Thank you Phil.

A quick response to my initial enquiry, and an early
date arranged to undertake the work. Prompt arrival on
the day with friendly service. All options were
discussed prior to work being carried out. Everything
left clean and tidy and working perfectly. Better than
expected. Only minor criticism is the cost of call out
(which | had previously been made aware of and
accepted) . | would use Automated Gates and Doors
again, and recommend to anyone.

All good

As always:swift response, punctual, professional and
value for money.

We were very pleased with the level of expertise but
how nice they were to work with.They were punctual ,
tidy and extremely professional towards what they
were doing.One day something did not work due to an
electrical problem and Phil came back to sort it out
with no extra cost .He had to drive miles to sort this
out and arrived with a smile on his face.l also
appreciate the fact that he is very honest with what
was possible and realistic in what we wanted,| would
recommend his company to anyone who needs an
automated gate.Thank you Mrs D
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