Company Name:

Proclene Limited

Primary Trade:

Cleaning - Carpets/Upholstery

Distance from you:

0.00Miles

Contact Name:

Craig Haycock

Full Address:

1 Court Cottages
Church Lane
Churcham
Gloucester

Postcode:

GL2 8AF

Contact Telephone:

01452 414000

Contact Email:

craig.haycock@proclene.com

Contact Fax:

Company Website:

https://www.proclene.com

Company Number:
Comments:
2017.

08077705

Contact Mobile:

07800 529539

Proud winners of the very first Buy with Confidence Trader of the Month Award - April

With over 35 Years experience of cleaning carpets, upholstery and fine rugs along with using the absolute very
best and most powerful equipment in Europe, we are able to provide you with the most thorough & exacting
cleaning as well as the fastest drying times available.
Proclene with the help of our highly skilled technicians won the Which? Award of Trusted Trader in November
2016, and shortlisted from over 8500 companies for the Which? Trader of the Year Award 2017.
Our emphasis is in providing every single customer with the highest levels in quality and the very best in
customer care and service.
All of our carpet, upholstery and rug cleaning technicians take their work seriously and refuse to cut corners and
will never rush a job, quality takes time to complete flawlessly.
Before commencing any cleaning we will inspect each item and provide you with an honest indication of
expected results, if at this point you wish for us not to continue, then you simply will not be charged.
We all look forward to being given the opportunity to show you exactly what we will do for you and in delighting
you with everything that you employ us to undertake.
We look forward to hearing from you with your requirements, and to answering any questions or concerns that
you may have.
Thank you.
Craig Haycock.
Director.

Services Provided:
Cleaning - Carpets/Upholstery
Traders Overall Rating:

9 Points
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Number of reviews:

31

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
01-Mar-2019

Outstanding service. The best carpet cleaner we have
ever used.

01-Mar-2019

Excellent service as always from proclene. 10 out of
10.

04-Jan-2019

Fast, friendly service. The carpets were like new.

04-Jan-2019

Prompt, professional and friendly.

16-Oct-2018

Excellent, friendly service with great results

10-Jul-2018

Results exceeded expectations

05-Jun-2018

The work carried out was sanitised upholstery cleaning
and stain protection, carried out to an excellent
standard and the tradesman was friendly and
courteous. Highly recommended.

01-Jun-2018
31-May-2018

Excellent info beforehand and fantastic service.

10-Apr-2018

Cleaned my carpets in bedroom and study. These
carpets had many makeup stains which have
completely been removed. Excellent service.

10-Apr-2018

On time, efficient, very good clean.

26-Mar-2018

Carpets sanitized and cleaned. Excellent workmanship
and service throughout. Professional.

13-Mar-2018

We used Proclene for a deep clean of our carpets and
sofas. Excellent customer service and excellent results.

26-Feb-2018

Excellent service from start to finish with very friendly
and informative staff. First class results. Don't use
anyone else, Proclene are the best!

26-Feb-2018

Unbelievable customer service. Amazing results!!

19-Feb-2018

Excellent service from first contact to my sofas being
cleaned.

09-Feb-2018

Excellent, efficient service. Thoroughly recommend.

09-Feb-2018

What a marvellous carpet cleaning service. With 6 dogs
in the house I never thought I would get my cream
wool carpet clean again, I was wrong! They cleaned
brilliantly.

09-Feb-2018

Prompt, friendly and professional.

07-Feb-2018

An excellent service. Results were very pleasing. Very
little odour. Worker was courteous and efficient.

05-Feb-2018

Great

11-Jan-2018

Excellent

11-Jan-2018

Excellent, efficient service. Thoroughly recommend.

19-Dec-2017

Excellent in all respects.

19-Dec-2017

Prompt, efficient, tidy, courteous. Excellent result - well
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worth the price, we will use in the future.
04-Dec-2017

Excellent. Very thorough. Very polite. Good time
keeping.

04-Dec-2017

Excellent service. Excellent Result.

04-Dec-2017

Excellent service, very professional.

28-Nov-2017

Absolutely perfect service.

08-Nov-2017

Cleaned a corner sofa and general dirt and stains.
Came up gleaming.

23-Oct-2017

Excellent results. Used them 3 times before. Not cheap
but worth every penny.
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