Company Name:

Freshlook Kitchens Ltd

Primary Trade:

Kitchens - Design/Installation

Distance from you:

0.00Miles

Contact Name:

Jim Stock

Full Address:

2 Neville Close
Basingstoke
Hampshire

Postcode:

RG21 3HQ

Contact Telephone:

01256 842413

Contact Email:

jim.stock@freshlookkitchens.co.uk

Contact Fax:

Company Website:

http://www.freshlookkitchens.co.uk

Company Number:

Contact Mobile:

07757085121

Freshlook Kitchens of Basingstoke
Comments:
Replacement kitchen doors in Basingstoke since 2010
Freshlook Kitchens is an independent business established in Basingstoke by me Jim Stock in 2010. I specialise
in kitchen door makeovers installing high quality "Bella" and "Zurfiz" Kitchen doors from BA Components, the
UK's biggest made to measure door manufacturer.
My aim is to provide you with an excellent service at an affordable price, I buy kitchen doors direct from the
manufacturer and sell direct to you.
With over 30 years experience in the kitchen industry, I can help you at every stage of your purchase, choosing
the latest designs, measuring up, ordering and installation.
Since 2010 I have given hundreds of kitchens a Freshlook makeover with replacement kitchen cabinet doors
and accessories..
Location map:
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Services Provided:
Kitchens
Kitchens - Design/Installation
Traders Overall Rating:

Number of reviews:

10 Points

44

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
08-Dec-2019

First rate

22-Sep-2019

A very friendly and professional service. Choice of
kitchen door finishes was very good. Installation was
completed in very good time and was completed to a
very high standard including removal of waste. Very
pleased with the result.

14-Aug-2019

Recommended by a friend - excellent service and
quality product.

18-Jul-2019

Jim's service was excellent, helping with the planning,
a competitive price, high quality installation, and real
attention to detail. Really happy with our new kitchen.

11-Jul-2019

Diligent tidy work. Good materials used. Very good
customer service.

04-Jul-2019

First class workmanship, first class materials, first class
job. We could not have asked for better service.

24-Jun-2019

Outstanding.

21-Jun-2019

Over the moon with our new kitchen, Jim worked
professionally, was very clean in his work and very
trust worthy , the result is first class. One very happy
customer!!!

13-May-2019

Jim is amazing on what he does. Very precise and
accurate. Highly recommend him.

22-Mar-2019

Very good service from start to finish. A job well done.

15-Mar-2019

Great Job Great Service Punctual Honest Highly
recommended

11-Feb-2019

Jim was ery friendly and helpful. His workmanship is of
the highest quality.

03-Jan-2019

Excellent, brilliant service, so professional & have been
recommending this company.

13-Dec-2018

Jim has just finished our Kitchen refurb to an incredible
standard. Every detail perfect & clean. Always tidies
up, very friendly and would highly recommend firm.
You would not get better,

03-Dec-2018

Kim is so honest, even at quoting time. He's clean and
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tidy. A high quality finish, tidies up after himself. Jim is
a perfectionist & we've loved his work.
16-Nov-2018

Simply excellent. Very professional.

26-Oct-2018

Jim did a fantastic job. He is such a friendly person and
we had complete faith in him. His attention to detail
was great. Would certainly recommend.

16-Oct-2018

Turned up on time, worked in a clean and tidy manner,
nothing was too much trouble, happy friendly manner.

10-Oct-2018

Excellent, courteous, very professional &
knowledgeable, & innovative in kitchen refreshing.

07-Oct-2018

We used Freshlook Kitchens before to change the
kitchen door in our old flat. This time we had new doors
and some new cabinets fitted.Great service from Jim
again. He was very helpful, on time and tidy. He also
advised us on the new layout to fit some new cabinets
to create more storage. Thank you!

02-Oct-2018

Outstanding service throughout & have recommended
to friends.

21-Sep-2018

Jim from Freshlook was excellent - his quoting process
was very straight forward and he had some great
suggestions, showing his professional knowledge. We
were very impressed with the products and the fitting
process was fuss-free and quick. We are really pleased
with this service and friends and family are amazed by
the difference in the kitchen. Happy to recommend.

28-Aug-2018

From start to finish, the level of workmanship and
customer contact has been excellent I originally had
new doors fitted in my kitchen in 2016; I also had some
additional cupboards fitted a while later. The latest
work was to replace a couple of doors which were old
glass ones I had initially decided to retain. From quality
to workmanship, I can;t recommend Freshlook highly
enough.

28-Aug-2018

Work completed to high standard. All left tidy & we
love our new kitchen.

13-Jun-2018

Great advice and quality kitchen refurbishment
delivered by Jim and Mark.

04-Jun-2018

From first contact until completion we have received
excellent service. We are delighted with our new
kitchen, installed by Jim and Mark to a very high
specification. Looks great.

19-May-2018

From the initial phone call to Jim to arrange a
consultation, to the fitting of the last item by Mark,
everything was first class and exactly as promised. It
was a bonus to actually speak to a person on the
phone and Jimâs help and advice was invaluable.
The product and fittings are first class and excellent
value. All in all our âFreshlook Kitchenâ is
everything we could have hoped for and a joy to work
in. Many thanks Team - we are more than happy to
recommend you.

30-Apr-2018

We are really happy with our new look kitchen. It`s
exactly how we wanted it to look and are glad we
chose Jim`s company to do the job for us. It was also
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very reasonably priced for the high standard of work.
We wouldn`t hesitate to recommend Freshlook
Kitchens to our friends and family. Well done and thank
you Jim and Mark.
08-Apr-2018

Excellent service and attention to detail.

19-Mar-2018

Fresh look kitchens couldn't be more aptly named!
After we obtained several quotes for a new kitchen we
came to the realisation we couldn't afford one ! We
contacted Jim Stock at Fresh look and booked in a
kitchen face lift , for a much more affordable cost.
What we believed to be a somewhat compromised
choice , proved to be anything but ! Jim and his
colleague Mark , did an excellent job. Quality
products,hard work ,integrity and courtesy all being
part of the service. We are very happy indeed with our
Fresh look- ing kitchen! Would highly recommend this
business. If you are considering forking out for a new
kitchen , give Jim a call first!!

11-Jan-2018

The workmanship was excellent, very clean doing the
job, both workmen were very charming - very pleased.

24-Nov-2017

First class in every way. They were excellent.

31-Oct-2017

The product (kitchen unit doors and draw fronts) is
excellent. The design service was excellent and the
workmanship, tidiness and clean up were excellent.
The work started on the due date but here was a hitch
in that a couple of items were the wrong size and two
were missing. However replacement items were put on
a rush delivery and there was a delay of 4 days in
completion. This caused us very little inconvenience
whoever I have reflected this in the marking

03-Oct-2017

Highly recommended. Very polite and excellent
service. Nothing was too much trouble - Jim and Mark
have transformed my kitchen and it looks like new,
love it!!!

02-Oct-2017

Very good service. Clean and tidy during the fitting,
good manners and very respectable of my home and
good time keeping. Thank you Jim/Mark.

21-Sep-2017

Over the moon with the transformation of our kitchen,
friendly and honest service from Jim, very helpful when
choosing new kitchen cupboards to replace tired
looking ones! Both Mark and Jim installed the kitchen
with both care and quality. Happy with the quote/price
and was within our budget, amazing how cream gloss
doors can transform a small kitchen both in style and
light, highly recommended, thank you.

19-Sep-2017

Prompt, polite, clean, tidy, excellent work and advice,
very happy.

19-Sep-2017

The company were very professional from start to
finish. I am very pleased with the work carried out.

14-Sep-2017

My kitchen was getting old, tired and in need of a
makeover so I contacted Freshlook Kitchens; from the
moment I spoke with Jim to arrange an appointment, I
knew that I was going to be in good hands. Everything
went smoothly from start to finish. Mark, who fitted the
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kitchen, was a true professional and paid great
attention to the smallest detail. I now have a kitchen of
which I am very proud and which is a pleasure to work
in. Freshlook Kitchens have set the standard to which
all companies should aspire.
02-Mar-2017

Replacement of kitchen doors and matching furniture.
They completely upgraded my kitchen with a minimum
of disruption, the process was very smooth and you
would not know the whole kitchen has been replaced.
This is a very cost affective way to modernise the
kitchen. The quality of the product and workmanship
was excellent.

02-Mar-2017

Replacement of Kitchen doors, Trims, Pelmets, Cornice
and Plinth. Conversion of cupboard to drawer unit.

02-Mar-2017

Kitchen door replacement

02-Mar-2017

Kitchen refurbishment- nee cupboards fronts, some
cupboards changed to drawers and new tops. This was
carried out in first week in January. We had one issuewrong trim was ordered by the company and fitted.
They were happy for us to consider whether we wished
to retain it , or change it at their expense, which we
did. At no time was the balance asked for until we were
happy with the result , which we are.

02-Mar-2017

Kitchen updated with new doors , new skins and
equipment
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