Company Name:

Gwynedd Garage Doors Ltd

Primary Trade:

Distance from you:

0.00Miles

Contact Name:

Paul Owen

Full Address:

@Peninsula
Star Crossroads
Gaerwen
Anglesey

Postcode:

LL60 6AL

Contact Telephone:

01407 470 880

Contact Email:

info@gwyneddgaragedoorsltd.com

Contact Fax:

Company Website:

http://www.gwyneddgaragedoorsltd.com

Company Number:

Contact Mobile:

07426880943

Comments:
Services Provided:
Garage Doors
Traders Overall Rating:

Number of reviews:

10 Points

52

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
23-Apr-2019

Kept appointments, good price and tidy work - very
happy with result.

15-Apr-2019

First class

10-Apr-2019
08-Apr-2019

When the door was ready Rachel from Gwynedd
Garage Doors rang me and we agreed a time and day
for fitting. Paul and his mate came at that time. They
did a clean and tidy job and when they had the work
done they cleaned up all the area worked in. (Good
job).

01-Apr-2019

Gwasanaeth arbennig o dda yn gwneud y gwaith heb
'fuss'!

01-Apr-2019

Service was efficient and helplful & courteous at all
times.

25-Mar-2019

Excellent from start to finish. New garage door.

25-Mar-2019

Fast & efficient garage door replacement.

11-Mar-2019

Great service from Gwynedd Garage Doors, friendly,
very helpful and the fitting was a very neat job. Very
tidy worker.
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04-Mar-2019

All ok. No complaints.

11-Feb-2019

Good workmanship. Everything left in excellent order.
Door very satisfactory.

01-Feb-2019

Thank you for such excellent service, the planning, the
workmanship and quality of service could not be
improved.

04-Jan-2019

Overall we are very pleased with the service received
and the final outcome. The door works very well,
however we were disappointed that the company
claimed a large piece of plaster which came off was
due to prior damage. We disagree & feel they should
have repaired this and "made good". BUSINESS REPLY:
We very much regret to hear one of our customers
have not been completely satisfied with our company.
Gwynedd Garage Doors are a professional business
and provide workmanship of high standards as
expected of us as members of the Buy with Confidence
Scheme. However, as mentioned in our quotes: "no
rendering included should any be required", we
apologies for any misunderstanding this has caused. "

02-Jan-2019

Excellent

28-Dec-2018
19-Dec-2018

An excellent service both from Rachel in the office &
Paul & assistant fitting the door. The new garage door
is an excellent job beautifully fitted. All round first rate.

22-Nov-2018

Delivery of product slow due to lead time. But once a
date for the work had been agreed, came on time.
Excellent work and left clean & tidy as they arrived.
Thank you to Richard & Mate.

14-Nov-2018

The service on site we received was excellent, before &
during the fitting. The admin/office side needs
informing in terms of follow up of enquiries etc.
BUSINESS REPLY: The feedback concerned relates to a
period when the office was unmanned due to a
wedding, we can but apologise for any inconvenience
this may have caused. Gwynedd Garage Doors are a
professional business and provide workmanship of high
standards as expected of us as members of the Buy
with Confidence Scheme.

05-Nov-2018

Excellent service in all respects. Nothing at all to
criticize. Would not hesitate to recommend the
business. Very helpful & friendly staff.

05-Nov-2018

We had 2 garage doors replaced. The service from
Gwynedd Garage was excellent from the first phone
call right through to the completion of the work. I
would certainly recommend them.

01-Nov-2018
31-Oct-2018

New electric garage roller door. Fitted in 1/2 a day. All
rubbish cleared. Product explained thoroughly.

24-Sep-2018

Service was excellent. I didn't know the business was
part of 'Buy With Confidence'. I used you because we
had excellent service in the past.

11-Sep-2018

An excellent service, for a very well fitted product on a
difficult Victorian Building. Well done indeed. I would
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recommend them.
29-Aug-2018

I am pleased with the product. A very good service.
Prompt and efficient. Friendly staff. I would recommend
them to family and friends.

20-Aug-2018

Both gentlemen were polite, efficient and skillful.
Although I located the company from the internet, I
would definitely use them again.

18-Oct-2017

From start to finish service has been first class. Would
have no hesitation in recommending them to others.

13-Oct-2017

A long time between ordering and fitting. Without use
of a garage for over 2 months. Sales Representative
said the garage would be finished off after fitting and
took on Â£840 deposit. Fitter and surveyor 2 weeks
later said the garage wouldn't be re-plastered. After
fitting we now have internal cavities showing either
side of the door and need to find a builder to finish the
job! BUSINESS REPLY: We very much regret to hear
one of our customers have not been satisfied with our
company. Gwynedd Garage Doors are a professional
business and provide workmanship of high standards
as expected of us as members of the Buy with
Confidence Scheme. The feedback concerned relates to
the delay in installing the door and not rendering
(which we unfortunately do not offer as one of our
services). However, we would like to apologise for the
misunderstanding if the sales representative said it
would be included. It is stated in all our quotes that (a)
manufacture of certain products can take between 2 to
7 weeks and (b) no rendering or painting included
should there be any required. Not every job can go
perfectly and we accept that this installation went
beyond the stated time period; (this summer being one
of the busiest we have experienced and we are now
addressing this problem having recently taken on new
staff) and we would like to offer our sincerest apologies
to the customers concerned.

20-Sep-2017

Heblaw am orfod disgwyl yn hir i gael gwneud y gwaith
roedd pob peth arall yn ardderchog.

20-Sep-2017
05-Sep-2017

I must admit that the door was fitted faster than I
thought it would be, they even cleaned the garage
floor when they had finished & informed me on where
to oil & treat the wood.

05-Sep-2017
24-Aug-2017
24-Aug-2017

Really good friendly service, clean & tidy workmanship,
fitted & good product.

25-Jul-2017

Very good and professional and friendly.

20-Jul-2017

New Roll-Over Garage Door

20-Jul-2017
20-Jul-2017

Very good and tidy, keep it up.

20-Jul-2017

Very satisfied with installation of 3 Garage Doors

20-Jul-2017

Delay between order and fitting too long. But we were
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told this could happen. Overall very satisfied.
27-Jun-2017

New garage door

19-May-2017

Very good firm in all aspects of their work

19-May-2017
19-May-2017
19-May-2017

Excellent service - can be recommended

13-Apr-2017

Very professional service and product

13-Apr-2017
29-Mar-2017
29-Mar-2017

Kept their appointments and delivered as promised.

28-Feb-2017

2 garage doors supplied & fitted, delighted on both
occasions. Highly recommended.

27-Feb-2017
27-Feb-2017

Very pleased with the doors, and the work carried out
in the garage on the doors. They left every thing clean
and tidy.
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