Company Name:

Stuart Mobility Ltd

Primary Trade:

Distance from you:

0.00Miles

Contact Name:

Justina Nurse

Full Address:

Units 10&11
Windsor Industrial Estate
Hawkins Lane
Burton Upon Trent
Staffordshire

Postcode:

DE14 1QF

Contact Telephone:

01283 704071

Contact Email:

info@stuartmobility.co.uk

Contact Fax:

Company Website:

http://www.stuartmobility.co.uk

Company Number:

Contact Mobile:

07799415857

Stuart Mobility is an independent family run business based in East Staffordshire.
Comments:
We take great pride in supplying high quality Rise and Recline Chairs, Healthcare Chairs and specialist seating.
Stuart founded the business after working for two well-known mobility equipment
suppliers, he is joined by his wife Justina who comes from a managerial background
in the voluntary sector. So, you wouldnât find any pushy sales people, just a friendly
reliable service you can trust.
Our business is built on the back of the quality craftsmanship provided by its products. We supply only the very
best from well-known suppliers including, Repose, Electric Mobility, Pride and Primacare.
We supply chairs to peopleâs homes, nursing and care homes, the NHS, hospices and various independent
charities and groups. We can provide a full seating assessment at your residency, and all our chairs are
delivered and set up as part of the service. So there are no hidden costs â the price you see is the price you
pay.
You are also welcome at our showroom based at Units 10 and 11, Windsor Industrial Estate, Hawkins Lane,
Burton upon Trent, Staffordshire, DE14 1QF to view our range of chairs.
Why not give us a call today and discuss your needs, contact us on 01283 704071.

Location map:
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Services Provided:
Mobility Equipment & Services
Traders Overall Rating:

Number of reviews:

10 Points

45

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
05-Nov-2018
05-Nov-2018

Nothing is too much trouble. I ordered wrong size chair
and wrong back for me. They came out 3 times to
ensure I ended up with a comfortable chair. First class
customer service. Would recommend them to anyone.

09-Oct-2018

The service received by this company was excellent in
every way.

09-Oct-2018

Excellent. Sourced a discontinued item. Delivery was
prompt and service very good.

09-Oct-2018

When I received delivery of my chair in Oct 2017, I
received excellent service. In July 2018 I had a problem
the chair would not go back to the normal position. I
rang Stuart Mobility, they came out at 7.00pm and
fitted a new hand set. Excellent service with a grin.

09-Oct-2018

Very good.

03-Aug-2018

Great product. Top class service. Couldn't wish for
better.
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03-Aug-2018

Bought a rise and recline chair and it was delivered on
the time promised and put the chair together and in
working order. Very good.

05-Jun-2018

Outstanding service. Stuart delivered my chair today
and I am so happy I chose this company to deal with.
He was prompt, considerate of my home while bringing
in the large chair, and explained everything in detail.
He had me try another chair to make sure I was totally
happy with my choice. I thought this level of service
was dead and gone but not at Stuart Mobility! Thank
you to Justina who was a delight to deal with on the
phone. Overall a wonderful, smooth transaction by two
lovely people who really do care about their customers.
Many, many thanks!!

17-Apr-2018

The level of service is second to none. I found Start
Moblilty after much searching for a porter chair for my
elderly mother. My order was such that a chair was not
available for immediate delivery and it had to be made
to order. I was given an earliest and latest date for
delivery and the chair duly arrived on the first date at
exactly the time stated, so no hanging around. The
delivery operative was superb. He set the chair up and
took me through the adjustments in clear steps.
Altogether brilliant. The carers at the nursing home are
very impressed with it and surprised at the price and
quality. Thank you.

16-Apr-2018

Phoned to check would deliver to Hampshire - no
problem. Internet order Tuesday, delivered Friday at
time agreed by phone call. Riser/recliner chair brought
into required room and set up. Controls explained in a
way which I understood, Adjusted padding in chair back
to make chair more comfortable. Explained paperwork
provided with chair. Stuart was friendly and helpful
throughout. I am very pleased with the chair and the
speed with which it was supplied and the competitive
price. I would certainly buy from them again.

10-Apr-2018

Excellent service and explained really well. My mother
seemed very comfortable with the chair and its
operation.

10-Apr-2018

Excellent service and explained really well. My mother
seemed very comfortable with the chair and its
operation.

30-Jan-2018

We were taken into the shop where we were happily
introduced to different choices. This was done with
pride of their furniture at a relaxed demonstration
pace. We were informed by telephone and text
re-delivery. Staff made us confident and well cared for.
Very pleased with our new chairs, perfect sizes and so
comfortable.

03-Jan-2018

First class company to deal with and very helpful.
Recommend to anyone

15-Nov-2017

Exceptional all the way. From going to the shop to
them bringing out 2 chairs for me to try late on a
Saturday evening. Highly valued business, wonderful.

15-Nov-2017

Excellent service from my initial phone query right
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through to delivery and chair demonstration.
23-Aug-2017

Excellent customer service from products to delivery,
would recommend highly

23-Aug-2017

Excellent service, set up the chair explained the
functions, delivered to us at 8.30am (distance was over
200miles). Highly recommended

22-Aug-2017

Very good personal service. Very good price. Delivered
free and on time. Helpful advice given.

04-Jul-2017

I had visited another business bu was met with
indifference. I located Stuart Mobility through the
internet and visited their showroom and was shown the
range and benefits of their tilt and recline chairs,
result! They offered to let my mother try out the chair
in her own home to see which was most suitable,
double result! My mother chose her chair and it was
delivered and set up the following day, triple result!
Excellent service & excellent company!!

15-May-2017

Excellent service and communication.

15-May-2017

Excellent Service. Very professional and delivered chair
the next day.

13-Mar-2017

Good price, excellent delivery service and explaining
how to use chair.

18-Jan-2017

1st class, excellent! Kept us well informed.

14-Nov-2016

I am so grateful to them, absolutely excellent and so
helpful. I had same day delivery on a Saturday.

14-Nov-2016

Purchase and delivery of riser recliner chair. Excellent
email communication throughout; friendly and
courteous service. whole heartedly recommend Stuart
Mobility.

14-Nov-2016

Excellent service from start to finish and very helpful
and friendly. Would recommend.

14-Nov-2016

A specialist riser recliner chair. Justina and Stuart were
excellent throughout. Offering professional, honest
advice. They completely matched my requirements
with a competitive priced superb product. I highly
recommend them.

06-Oct-2016

I would certainly recommend Stuart Mobility for their
product quality and installation of my riser/recliner
chair.

06-Oct-2016

The service we received was outstanding from picking
the right chair to delivering it. Very friendly and
accommodating.

06-Oct-2016

Purchase and delivery of a lift and recline Cosi chair.
Delivered next day, excellent service from showroom
and delivery man.

20-Sep-2016

A very helpful young man and he explained how to use
the chair I bought. Would recommend highly.

20-Sep-2016

Very helpful from initial contact through to delivery and
set up of item. Would definitely use Stuart Mobility
again. Thank you so much.

30-Aug-2016

Purchase and delivery of rise and recline chair.

30-Aug-2016

Absolutely superb! Nothing was too much trouble.
Queries, pre-sale answered quickly and professionally.
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Superb!
26-Aug-2016

The service we received was first class. From start to
finish they kept us informed what would happen and
when. They were a pleasure to deal with and we would
recommend them to friends.C

27-Jul-2016

Excellent, very professional. No high pressure sales
pitch. Delivered and installed. Lovely family business.

27-Jul-2016

Excellent shown every part of chair and how it works.
Very nice gentleman.

27-Jul-2016

Excellent professional and polite service. First Class.

04-Jul-2016

First class service and product delivered as promised.

07-Jun-2016

Excellent service, very considerate, explained
everything in detail. Would recommend.

07-Jun-2016

Very quick and helpful while at my home. I am very
grateful.

06-Jun-2016

Excellent service, and very approachable when asking
for information.

20-May-2016

Excellent srevice. Polite and professional, would
recommend. Thank you.
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