Company Name:

The Ramp People

Primary Trade:

Mobility Equipment & Services

Distance from you:

0.00Miles

Contact Name:

Philip Shaw

Full Address:

Unit C3
Sandown Business Park
Esher
Surrey

Postcode:

KT10 8BL

Contact Telephone:

01372 478960

Contact Email:

hello@theramppeople.co.uk

Contact Fax:

Company Website:

http://www.theramppeople.co.uk/

Company Number:

Contact Mobile:

Comments:
Location map:

Services Provided:
Mobility Equipment & Services
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Traders Overall Rating:

Number of reviews:

10 Points

5

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
18-Mar-2020

Excellent service, cannot be faulted, efficient very
prompt service and item exactly as described on
website. Ordered 9:00am, arrived 11:30 am the next
day.

22-Nov-2019

The interaction, the price, the delivery time, and finally
the product all were above expectation. This overall
service was second to none.

21-Sep-2018

Following an early arrival of my grandchild, my
daughter was struggling to get the pram out of the
house due to the design of the front door lip and steps,
so a ramp was needed urgently otherwise she would be
house bound. I researched various ramps (including
dog ramps) and realised I needed a wheel chair ramp. I
spoke to The Ramp People, explained what I needed
and had found their website to be really helpful on
instructions on how to measure to ensure the correct
gradient of slope. Having spoken to Shane, who was
really helpful, a decision was made on a specific ramp
for urgent next day delivery. I have to say I cannot rate
them highly enough. Thoughtful, helpful and
informative. Really good service all round. One happy
Grandmother, one happy new mother and a new born
baby that can get out.

17-Jul-2018

Excellent customer service from beginning to end.
Knowledgeable and extremely helpful staff. Superfast
next day delivery. The product I ordered was as
described and excellent quality. Would not hesitate to
recommend this company. There are several
companies such as Utilities and Mobile Phone operators
that could learn a thing or two from The Ramp People
in how to train their staff in great customer service and
in doing so retain and increase their customer base
and receive excellent reviews

03-Jun-2018

the items were delivered when they said and i am so
pleased with the items as i am disabled to have
something to help me get out of my flat is great.
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