Company Name:

K Stephenson Heating Services Limited
Primary Trade:

Distance from you:

0.00Miles

Full Address:

100 Sea Avenue
Rustington
Littlehampton
West Sussex

Postcode:

Contact Name:

Kevin Stephenson

BN16 2DL

Contact Telephone:

01903 778555

Contact Email:

ksheat@icloud.com

Contact Fax:

Company Website:

http://WWW.SAFE-GAS-INSTALLER.CO.UK

Company Number:

Contact Mobile:

07739 941663

Comments:
Location map:

Services Provided:
Gas Engineers/Servicing
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Heating Engineer
Heating Services
Traders Overall Rating:

Number of reviews:

10 Points

72

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
26-Jul-2018

Top service, performed efficiently and at reasonable
cost. Some useful extra information was also gained
from discussion - most helpful.

26-Jul-2018

Excellent in every respect.

14-May-2018

Initially installed a Worcester Boiler over 4 years ago +
annual maintenance and new Drayton trv4 valves
fitted

29-Dec-2016

K Stephenson has carried out repair work and several
boiler services for me. All very professional and
satisfactory at prices I consider to be reasonable.

10-Dec-2016

Kevin installed my boiler eight years ago and has come
regularly each year to service it. He is an excellent
Heating Engineer and keeps my boiler running well,
and I would not hesitate to recommend him to anyone
.He is always helpful and courteous and I look forward
to seeing him every year when he arrives at my door to
service my boiler  I know my boiler is in good hands. It
was good to meet Max this year who seems to be
carrying on his fathers skills very efficiently.

09-Dec-2016

The work (New boiler installation and associated new
pipework.) was carried out on time and in neat and
careful manner.. Everything was explained to us at
every stage. Due to health problems heating is vital to
us and arrangements were made to ensure the system
was 'down' for as little time as possible. Politeness was
obviously a matter of course to them and was a
refreshing change from today's normal.

01-Dec-2016

competent and friendly, will use Kevin and Max
services again.

30-Nov-2016

Kevin installed our new boiler several years ago and
has provided a quality routine service every year

28-Nov-2016
27-Nov-2016

I have used Kevin's Services for many years and find
his work excellent. He now has Max as his apprentice
who is keen to learn from Kevin and will be an asset to
the company. They are very pleasant and work hard to
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keep the customers happy. I would always recommend
them to friends and neighbours.
25-Nov-2016

Kevin has done work for us for some years and is
always reliable. Clean and tidy in his workmanship,
very happy with the service provided.

25-Nov-2016

As above

25-Nov-2016

I have no complaints at all. Kevin installed my boiler 10
years ago and has looked after it ever since, apart from
a short period when the house was let and the tenant
made her own arrangements. He works with care, is
reliable, and I have complete confidence in his
expertise.

24-Nov-2016

I was extremely pleased with the service and
workmanship that I received from Kevin and his son
and would highly recommend them.

24-Nov-2016

K Stephenson Heating Services With an appointment,
you rely they be on time and wont let you down.
Professional with the work carried out. Take great care
not to cause mess than can be helped and clean up
after the work is completed. If called for an emergency
they will call ASAP and access what is needed to
correct the situation. I find them to be pleasant and
friendly And would highly recommend them.

24-Nov-2016

Kevin Stephenson has installed two new boilers (in
different houses) and provided regular servicing for the
same for us for nine years. He also completed some
fairly radical plumbing work in this house, to great
satisfaction. He has always been pleasant and
extremely helpful, coming out to help in a crisis.

24-Nov-2016

Kevin and Max serviced our boiler on Friday 21st
October 2016, having installed the boiler system the
previous year. A very professional and helpful service,
together with being very tidy and polite.

24-Nov-2016

We have received excellent services from Kevin and his
team, extending back over more than 10 years.
Installations and service visits have been executed
efficiently, on time, and within budget. In our opinion
this company goes the extra mile for their clients and
we recommend them without hesitation.

24-Nov-2016

Efficient professional and friendly

23-Nov-2016

Excellent service, fast efficient

23-Nov-2016

I have used this trader for five years covering - 1)
removal of old boiler 2) installation of new boiler and
pipework etc 3) subsequent annual inspection for five
years I have no hesitation in recommending this trader.

23-Nov-2016

The annual servicing work on our boiler was carried out
by Kevin and Max to the usual high standard again. I
have no hesitation in recommending the company.

23-Nov-2016

Efficient and no messing about

23-Nov-2016

Good quality service - as in previous years

23-Nov-2016

New Worcester Bosch combination boiler fitted
November 2015, just had first service November 2016.
Service has been excellent from a very good heating
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engineer.
23-Nov-2016

I have two Worcester Boilers for the Central Heating
installed at my previous and current premises Annual
service Recently a new thermostatic control value and
radiators flushed through

23-Nov-2016

Good clean work carried out with professionism and
friendly service.

23-Nov-2016

Reliable, quality work,cleanness during the works,
always in time, Wishing the estimate. Very professional

23-Nov-2016

We have used K Stephenson Heating Services Ltd for 8
or 9 years. The level of service has always been
excellent. Exceptionally reliable, very professional,
knowledgeable, courteous and always leaves a job
spotlessly. Very highly recommended.

23-Nov-2016

We have utilised Kevin's services for several years, he
is a Ways there when you need him, excellent service,
nice friendlycustomer manner and an expert in his
field.

23-Nov-2016

Very good service and reasonably priced

23-Nov-2016
23-Nov-2016

Have used this family owned business for a number of
years. They always arrive when they say they are
going to and sort out the problem in a knowledgeable
and professional manner. Very tidy work and never
seem to find any unexpected nasty (expensive!)
problems. Would recommend their workmanship to
anyone!

11-May-2016

Excellent, hard working and explained everything.

10-May-2016

Excellent planning to provide the most efficient,
practical and unobtrusive option. Knowledge of local
house design beneficial. Kevin went the extra mile to
deliver an excellent result rather than cut corners. Well
organised and tidy at all times. I would recommend
him very highly

06-Apr-2016

Very good service - thorough, efficient, prompt and
reasonably priced

27-Mar-2016

Kevin installed a great heating and hot water system
on our old house. Kevin also serviced this every year,
with no problems. When we moved recently and
discovered the boiler wasn't working, Kevin came
round quickly and installed a new boiler promptly and
efficiently. Kevin also sited the boiler to fit in with our
plans to extend the property. Excellent service.

16-Mar-2016

Reliable and trustworthy

08-Mar-2016

Superb. Kevin was easy to contact, responded
promptly and provided an accurate quotation. He was
available promptly and arrived on-time. He was polite,
friendly and professional and was happy to explain
every aspect of the work undertaken. The work was
completed efficiently and to a high standard. On
completion of the work, the invoice was provided
electronically. In summary, an excellent service from
an experienced professional tradesman - highly
recommended.
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06-Mar-2016
03-Mar-2016

Kevin charged as quoted to carry out the repair and
service to our boiler. He arrived on time and carried out
the work leaving the area clean and tidy. The boiler is
now working fine so we are very pleased with the work
he carried out.

02-Mar-2016

Excellent. Kevin installed our boiler 7 years ago and
has serviced it every year. He has also carried out a
number of other jobs related to the heating system. We
would highly recommend Kevin. He is always on time,
courteous, friendly, and considerate. He always does a
very good job and leaves everything clean and tidy
when he finishes. All in all, highly professional.

01-Mar-2016

Prompt response to service request. Courteous and
clearly a first class engineer. I have no hesitation to
recommend him to eny-one wanting safe and thorough
service.

01-Mar-2016

Customer service of the highest standard. The work
was carried out on time and to a high standard.
Recommended.

25-Feb-2016

Kevin advised on and installed our new boiler system
almost 10 years ago and has serviced it every year
since then. Work has always been done quickly and
efficiently and I would highly recommend Kevin to
anybody looking for a high quality boiler engineer.

25-Feb-2016
23-Feb-2016

Excellent work carried out tidily and on time with no
hassle and to a very high standard.

23-Feb-2016

Excellent service over many years.668C

23-Feb-2016

Excellent service as usual from Kevin, visited at short
notice and on time as usual.Work completed, heating
system back to working order.

22-Feb-2016

Kevin has carried out all our plumbing and heating
maintenance and repairs at our property in Arundel
since 2010. Kevin does a first class job, always gets to
us quickly, is very clean and tidy and is very
trustworthy (we give him a key!). Would highly
recommend

22-Feb-2016

Kevin has installed a new boiler and serviced it and
another for me for a number of years. I have never had
any problems with the work he has carried out. He is
always flexible on dates, turns up when agreed and on
time and leaves the area he has worked in clean and
tiday.

22-Feb-2016

Arrived on time , completing the Job quickly leaving no
mess for the agreed price, we would happily
recommend Kevin to others.

22-Feb-2016

Have always been happy to rely on this company for
maintenance of my heating.

21-Feb-2016
21-Feb-2016
21-Feb-2016

Always reliable, helpful, excellent workmanship. Would
recommend.
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21-Feb-2016

Mr Stephenson installed my gas boiler and has carried
out a yearly service to a five star standard for the last
five years

21-Feb-2016

Small friendly family business - excellent service and
reacts quickly if you have a problem.

21-Feb-2016

Kevin was recommended to me by a friend and I've
recommended him several times to others, all with
positive feedback. Kevin is reliable, honest and
thorough in cleaning up after the excellent work. I can't
recommend him highly enough.

20-Feb-2016

The company has installed and serviced our heating
system at various times over the last 10 years ... all
work was completed on time, within budget and to the
highest standards.

19-Feb-2016
19-Feb-2016

looked for a local accredited Worcester-Bosch gas
installer on the company website about 4 years ago
and have used him since then and expect to do so this
year (2016) also; arrived on time, carried out service as
set out in the boiler service manual and also a repair
and provided a report of his readings (and a print-out)
as anticipated in the boiler service instructions (which I
had read) and completed the checklist within, all for a
fairly standard charge as far as I know.I've not
experienced any problems although to be totally fair
the boiler was a new installation in July 2010 and we
rarely experience severe winter weather

19-Feb-2016

Kevin took the time to advise me on the most suitable
heating system for my home. He installed the system
with the minimum of upheaval, a very tidy worker. He
took the time to make sure I knew how the controls
worked. I am very pleased with the work and the price
paid.

19-Feb-2016

Super nice chap - reliable and trust worthy - have
recommended him to many friends and relatives. Kev
has looked after our heating for several years

19-Feb-2016

Mr Stephenson has always been ready to help me with
my central heating, gas and water within 24 hours and
if a new appliance has been needed then the work has
always been carried out in a very short period
professionally with great satisfaction and confidence.

19-Feb-2016

Extremely professional and Kevin's attention to detail
sets him apart from other gas heating engineers.
Wouldn't hesitate to recommend Kevin

19-Feb-2016

Kevin is a very good gas boiler engineer, and we were
very satisfied with the final outcome. The Worcester
Bosch boiler is very good, and should give us good
service.

19-Feb-2016

Clean, tidy and efficient.

19-Feb-2016

Kevin installed my boiler in 2006 and has serviced it
most years since (the exception was when the house
was rented out to a tenant who employed her own
boiler engineer.) I have always been very happy with
Kevin's work and service. There may be slightly
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cheaper people on the market but I would rather pay
for a service I can trust.
19-Feb-2016

Excellent personal service

19-Feb-2016

Excellent professional efficient, clean works,fast and
reliable. I will not hesitate to call him again Very good
person.

19-Feb-2016

Kevin was quick to answer the phone and came out to
my property at short notice, fixed the problem and at a
very reasonable price too! Thank you, highlight
recommended.
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