Company Name:

A Complete Sweep

Primary Trade:

Chimney Cleaning/Services

Distance from you:

0.00Miles

Contact Name:

Kevin Dowey

Full Address:

8 Crabtree Road

01276 506932

Camberley
Surrey
Postcode:

GU15 2SY

Contact Telephone:

Contact Email:

k.dowey1@ntlworld.com

Contact Fax:

Company Website:

http://www.acompletesweep.co.uk

Company Number:

Contact Mobile:

07812 736958

Comments:
Location map:

Services Provided:
Chimney Cleaning/Services
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Traders Overall Rating:

Number of reviews:

10 Points

106

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
25-Aug-2020

Always polite and clean. On time or calls if there is an
issue.

03-Aug-2020

An excellent chimney cleaning service. Extremely
professional and first class. Have been using them for
years and they always do a perfect job. Thoroughly
recommended.

09-Mar-2020

Kevin came by us from recommendation! Really nice
bloke, great service, super reliable.

02-Jan-2020

Excellent service from Kevin as usual. He arrived early
and carried out a sweep of the chimney flue in an
efficient and cheery manner. Highly recommended.

23-Dec-2019

Excellent service - very clean and tidy. Highly
recommended.

12-Dec-2019

Always professional, friendly, tidy & clean - pleasure to
be in the house with.

18-Nov-2019

Excellent as ever.

13-Nov-2019

Kevin has swept our chimney for quite a few years
now. He is very friendly & polite & always turns up
when he says he'll turn up. He's a very tidy & efficient
worker and is always happy to give advice. His prices
are also very reasonable. I'd have absolutely no
hesitation in recommending him to anyone who wants
their chimney swept.

17-Oct-2019

We had a magpie stuck in our woodburning stove.
Kevin was super helpful & kind. Said the magpie was
very grateful, as were we & as usual a great job on the
fires.

03-Oct-2019

Very professional. Very friendly service.

02-Oct-2019

Kevin has been our chimney sweep for a number of
years now, and we have always been very pleased with
his services. He is very polite and personable, always
on time, and makes sure that the room remains clean
while the chimney is swept. The chimney is thoroughly
swept, and Kevin lets us know if the structure of the
chimney is sound. We would highly recommend A
Complete Sweep to anyone in the area looking to have
their chimney swept.

08-Aug-2019

Great service. Kevin is efficient, clean, helpful and a
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lovely chap.
15-Jul-2019

Kevin is always courteous, professional, friendly and
helpful. He has been sweeping the flue on my wood
burner for many years. He ensures that everywhere is
clean and addresses any questions / concerns I may
have. Happy to recommend him.

11-Jul-2019

First class.

05-Jul-2019

Excellent service once again, as it is every year!

11-Jun-2019

Very efficient service, arrived on time and everything
left extremely clean.

22-May-2019

Used for many years - a recommendation in itself.

22-May-2019
17-May-2019

Excellent service, very clean and tidy. Kevin has swept
the chimney on several occasions, always efficient,
on-time and friendly.

09-May-2019

Kevin has been our sweep for a number of years, and
always supplied us with a first rate service. His
knowledge of his job and the products are helpful, and
with certificate issued a vital part of home
maintenance.

02-Apr-2019

Excellent service and extremely reliable

01-Apr-2019

Fantastic as always hence why we're repeat customers.

29-Mar-2019

Excellent!

27-Mar-2019

Kevin always leaves everything clean. Always punctual
and efficient.

26-Mar-2019

Kevin is helpful, knowledgeable, friendly - a true
professional.

08-Feb-2019

A great professional service, highly recommended

04-Feb-2019

A professional, friendly and reliable company that
provide a much valued service. 5 stars all the way.

30-Jan-2019

Kevin provides a professional, efficient and friendly
service, this is the third time we have used his services
and will continue to do so. An excellent job.

29-Jan-2019

I have used Kevin for the last 5 years and I have always
been completely satisfied by his work and
professionalism. He is also a very personable guy.

28-Jan-2019

Very good.

18-Dec-2018

Fantastic service, always very polite, clean and always
happy. I will always recommend him happily.

16-Dec-2018

Excellent service. Always very polite and friendly.
Takes care around your home, removing shoes on
entering. Cleans up after himself so you wouldn't even
know he has visited. Gives information sheet about the
work carried out. Great service would highly
recommend.

13-Dec-2018
09-Dec-2018

Excellent, very efficient service from a personable
man. No fuss, no mess. Makes contact when your
chimney sweep is due so you don't have to remember.

08-Dec-2018
07-Dec-2018

Kevin has cleaned our chimney for a number of years,
and I can't rate him highly enough. He Is always
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courteous and friendly, gets the job done quickly and
cleanly.
06-Dec-2018

Always polite, always on time or early, always does a
thorough job. What more could you want. Highly
recommended.

05-Dec-2018

We have used Kevin for 4 or 5 years, always does a
good job with no mess and is reliable and affable.

04-Dec-2018

Been using Kevin for a few years now. Kevin always
sends a reminder text each year which is helpful, easy
to communicate on text to book an appointment and
always arrives as planned. No hassle, no mess, nice
and quick and a very good job done each time.

04-Dec-2018

I have used Kevin for over 4 years and always
incredibly happy with the work & professionalism he
has. Knowledgeable and helpful I wouldn't go anywhere
else!

03-Dec-2018

The service level is exemplary - have used complete
sweep over 5 years. Always same person, early
notification re service and always on time. Polite,
informative and reasonable cost.

01-Dec-2018

Kevin is very reliable and does a great job never
leaving any mess. He is very knowledgable and I have
used his services for 7 years now and would totally
recommend him.

29-Nov-2018

Great service, Kevin was punctual and polite Definitely
would recommend

28-Nov-2018

We've been using Kevin for the last 3-4 years. He is
thorough, efficient, knowledgable and he takes pride in
his work. He leaves no trace of mess following a
chimney sweep, and is happy to impart wisdom and
advice regarding use of a burner and general fire
safety and prevention. As a member of the fire service
as well as a Chimney Sweep he devotes his career to
making sure none of us have a terrible end as a result
of fires, which I applaud wholeheartedly. Plus, he's a
really nice chap to boot! So if you need your chimney
sweeping, I'd recommend you get in touch with A
Complete Sweep and let Kevin come and do his stuff.

27-Nov-2018

Great service again. We called them back because of
the outstanding job he gave last time.

26-Nov-2018

We have used A Complete Sweep for several years and
Kevin is always friendly, trustworthy, reliable and easy
to contact. His services are great value for money and
we have recommended him to friends and family.

26-Nov-2018

Very friendly, professional and excellent value.
Thoroughly recommend.

25-Nov-2018

We have used A Complete Sweep for a few years now
and have always been really happy with the service
provided.

24-Nov-2018

As always Kevin provides an excellent service. Always
turns up when he says he will. Clean and tidy. We have
used Kevin for 9 years now and are always pleased
with the work carried out.

24-Nov-2018

Have used A Complete Sweep for three years now.
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Kevin has always been very clean and tidy. Always
done an excellent job. Could not ask for better. Cannot
fault him. Excellent service.
23-Nov-2018

Very good and informative service. Prompt, courteous
and tidy.

23-Nov-2018

Excellent service, highly recommended.

23-Nov-2018

Extremely reliable and professional service. Very good
value for money. Would not go anywhere else.

22-Nov-2018

Kevin has swept our chimney for the last few years.
Very reliable and professional, pleasant and cheery
too! We trust him to make sure the chimney is clean
and safe.

20-Nov-2018

Excellent service. Kevin accommodated a Saturday
clean as this is the only day that I could do.

16-Nov-2018

On time, polite, can give advise, clean and efficient.
Have used Kevin for a few years now and it's staying
that way.

16-Nov-2018

Been using a complete sweep for several years. Always
friendly and reliable.

16-Nov-2018

A star service - always reliable & 100% would highly
recommend.

13-Nov-2018

We have been using Kevin and A Complete Sweep now
for 3 years. Kevin is always extremely professional and
punctual, as well as friendly and helpful. I feel in very
safe hands when Kevin carries out his annual check
and clean on our wood burning stove. He makes sure
we have up to date info on safety standards offering
advice when needed. A pleasure to do business with.
Always leaves the place extremely clean and tidy, and
even built us a fire for next use!

13-Nov-2018

Excellent service. I have been using A Complete Sweep
for 8 years. It is always easy to get a time to suit when
I am available. Kevin is very friendly, knowledgeable
and efficient. He always leaves the room as he found it
and lets me know when it is time to have our chimneys
swept again.

13-Nov-2018

Trusted Service - we have been using A Complete
Sweep for a number of years and would have no
hesitation in recommending his services.

06-Nov-2018

Excellent service from Kevin. He is very polite and
very clean and tidy. He was recommended by two
friends of mine who use him regularly. He works well to
his time schedule. Very happy with the service and
price.

05-Nov-2018

I have used Kevin for several years and he is extremely
efficient, reliable and friendly and generally provides
an excellent service.

02-Nov-2018

Above and beyond what was required Kevin was very
friendly and left the house cleaner than when he
arrived Kevin can be left unsupervised in your home to
complete the task at hand thoroughly trust worthy
chap

02-Nov-2018

I have used Kevin over a few years now and he is 100%

5/8

professional, doesn't rip you off, and recommends
other professional services. Excellent.
29-Oct-2018

Kevin always work effientley,tidy and leaves the place
very clean. He is very trustworthy so feel confident to
have him in my home. Very pleased with his service

24-Oct-2018

Kevin is friendly, trustworthy and left the place very
clean and tidy - did a great job sweeping the chimney
(he is our regular sweep) and I'm very happy to
recommend him on to others.

24-Oct-2018

Kevin has been cleaning/sweeping our chimney for a
number of years - he provides a great service, and a
pleasure to deal with.

23-Oct-2018

Kevin always does a great job. Very clean and tidy.
Very ready to offer advice and goes out of his way to
be helpful. This is the fifth year Kevin has swept our
chimney and I wouldnât look elsewhere.

23-Oct-2018

Kevin has been sweeping our chimney for a number of
years - we wouldn't go to anyone else, and have
recommended him to many of our friends.

23-Oct-2018

Excellent! Efficient, thorough and helpful.

16-Oct-2018

Professional, reliable, friendly service. Would certainly
recommend.

12-Oct-2018

We have used Kevin's services for a number of years
now. He is always polite, friendly and on time. He does
a great job of cleaning our chimney and fireplace,
without making any mess in the room.

12-Oct-2018

Kevin has been sweeping our chimney ever since we
installed a wood burning stove. He does a great job
with no mess! Friendly and efficient service.

06-Oct-2018

Excellent service yet again. Two Victorian Chimneys
(one with nest) thoroughly swept. Kevin is punctual,
polite and very tidy. No hesitation in recommending 'A
Complete Sweep'.

02-Oct-2018

We have been hiring 'A Complete Sweep' to clean and
sweep our chimney for several years now and have
always been impressed with the service received. Not
only is Kevin extremely polite, he is pleasant to deal
with, very pro-active and always rings us when our
next sweep is due (which helps remind us that it needs
to be done!) Our log burner always burns better after a
visit from Kevin, he works carefully and neatly and
cleans up the fireplace area very well after the
chimney is swept. I can highly recommend using A
Complete Sweep.

02-Oct-2018

Excellent service, Kevin has been coming for the last
2/3 years. He is always punctual, tidy, helpful &
friendly. I would recommend him to anyone.

29-Sep-2018

Fantastic service from Complete Sweep! Highly
recommend.

28-Sep-2018

I've used Kevin for the last 5 years. Kevin is reliable
and turns up for his appointment on time. Everything is
left clean and tidy during and after sweeping.

27-Sep-2018

We have used A Complete Sweep for several years. He
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is polite, professional and never makes any mess. He is
approachable and always carries out the work to a high
standard. Thank you Kevin
25-Sep-2018

We have used A Complete Sweep for the past few
years and Kevin always does a brilliant job. He's
friendly, punctual, reliable and reasonably priced, we
couldn't ask for more!

25-Sep-2018

A thoroughly professional service from start to finish!
Courteous, punctual and a great job everytime!
They've cleaned our chimney for several years now
and are always first rate. Highly recommended!

25-Sep-2018

We have used a complete sweep for a number of
years. He proves a reliable, professional service. He
works clearly and notifies us if anything needs
attention.

18-Sep-2018

Kevin is friendly and polite. He is reliable and offers a
great service. He is always thorough and always
clean.... you would never know he had been. Highly
recommend.

18-Sep-2018

For the past 8 years Kevin has swept my chimney. He
is always reliable, on time, takes great care and is very
thorough, leaving no trace that he has been, apart
from a cleaned chimney. He gives sound advice on fire
and gas safety. A very polite person whose charges are
extemely reasonable for an excellent job. I would not
hestitate to highly recommend him.

17-Sep-2018

Excellent as always. Professional and very clean.

17-Sep-2018

Kevin Dowey was efficient in email communication.
Personable, professional and polite. Appreciative of
oneâs home- removed shoes, covered carpet, left
area in a clean state, as found. Kevin came to clean a
chimney because although there was no evidence of
carbon monoxide and the gas fire had been checked, I
felt unwilling to use the gas fire last winter as I felt
sensitive to unburnt gas. Kevin found, in his
experience, the largest squirrelâs nest he had ever
seen ( built before a cowl was placed over the chimney
pot). Kevin worked hard for the time he was here. I am
very pleased and relieved that the gas fire is useable
for the coming winter. Thank you, also, BUY WITH.
CONFIDENCE- you do a great job; thorough and
professional.

10-Sep-2018

A great service. Kevin is extremely polite and does a
fantastic jo

05-Sep-2018

A fully professional, friendly and helpful approach from
start to finish.

05-Sep-2018

Every year Kevin comes. It's always an excellent job.
He gives advice if needed.

05-Sep-2018

Excellent, courteous, efficient service.

05-Sep-2018

Great service - Reliable, clean and thorough. Very
happy and have used multiple times now.

03-Sep-2018

We have been using Kevin's services since having our
stove fitted and he is always polite and tidy; you would
hardly know he has ever been. He inspires confidence
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and is knowledgeable.
31-Aug-2018

As always Kevin is prompt, does a brilliant job and
cleans up after himself. He is value for money and I
cannot recommend him highly enough.

30-Aug-2018

We have been using Kevin for a number of years now.
He is friendly, positive and does a first class job. He is
always on time, professional and leaves the site
spotless. He also takes a genuine interest in the
customer. I canât praise him highly enough and
wouldnât consider going anywhere else.

30-Aug-2018

Brilliant service for the 6th time we have used him.
Thanks Kevin.

29-Aug-2018

Kevin has been sweeping our chimney for a number of
years. He is friendly, always prompt, efficient and
leaves everything clean and tidy.

22-Aug-2018

Kevin is very professional, clean, reliable and friendly,
everything you need when you are having your
chimney swept and I can definitely recommend him.

21-Aug-2018

Kevin has been cleaning our chimney for many years
now. He is an excellent tradesperson. He turns up on
time, is clean, thorough, reasonably priced and offers
good advice on fire safety I would certainly recommend
him

21-Aug-2018

Kevin has been cleaning our Chimney for many years
and I would highly recommend. He does a fantastic job
and is very friendly and reliable. a*

17-Aug-2018

Kevin has been sweeping our stove chimney for
approximately 4 years. We find him very professional
and knowledgeable, Pleasant guy, very clean and tidy.
Would recommend Kevin to anyone who needs a
Chimney Sweep.

17-Aug-2018

Clean, friendly, reliable and great value. Kevin points
out any issues and will happily take on additional work
(such as replacing door seals on my stove). He also
operates an effective diary system and notifies you
when the annual sweep is due. One less thing to stress
about! Highly recommended.

16-Jul-2018

Kevin is very friendly, reliable and he does a wonderful
job. He leaves no mess and I feel safe with the work
undertaken

09-Jul-2018
05-Jul-2018

Kevin has been coming to clean our chimneys for two
years now. He is quick to respond to telephone
messages and is a clean and tidy worker. He is very
conscientious and I feel reassured that our open fire is
safe to use after his visits.

15-Jun-2018

Very friendly and efficient. He is now my go-to sweep.
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