Company Name:

Elliott Carpet Care

Primary Trade:

Cleaning - Carpets/Upholstery

Distance from you:

0.00Miles

Contact Name:

Torran Elliott

Full Address:

120 Woodmill Lane
Southampton
Hampshire

Postcode:

SO18 2PF

Contact Telephone:

02380 555810

Contact Email:

elliottcarpetcare@hotmail.co.uk

Contact Fax:

Company Website:

http://www.elliottcarpetcare.co.uk

Company Number:

Contact Mobile:

07436 266078

Comments:
Location map:

Services Provided:
Cleaning - Carpets/Upholstery
Cleaning Services
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Traders Overall Rating:

Number of reviews:

10 Points

176

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
11-Oct-2018

Very professional. Very pleased with end result.

23-Sep-2018

What a fantastic find was Elliott Carpet Care is. Torran
visited us to clean our lounge/dining room carpets and
3 piece lounge suite, all of which was looking tired.
Though his very hard work he has brought it back to its
almost former glory, something I didn't think possible.
He worked like a Trojan! No moans or gripes, he just
got on with it for which I am eternally grateful. Price
was quoted via telephone and there was no alteration
on it even when he saw the work to be carried out.
100% recommend this smashing guy, value for money?
Most definitely. I have already recommended him to
friends and family already! Thank you Torran, you are
a knight in shining armour!

11-Sep-2018

Very professional from the time I made contact about
our carpets. We have a puppy and had marks from
vomit, urine etc all over the carpets, I had tried various
products on the market to try and remove these stains
but they just reappeared and I was feeling desperate
when I phoned Torran. I am delighted with my carpets,
all the stains have been removed and have not
reappeared I will certainly be using Torran again.

24-Aug-2018

Have used Torran Elliott over several years and always
received polite and excellent service.

21-Jul-2018

Torran Elliott was prompt, courteous and helpful. We
were very pleased with his work,

19-Jul-2018

Excellent service with great results. My carpets have a
lot of footfall and they look like new. Torran has
cleaned my carpets before and I wouldn't use anybody
else. I'm very happy to recommend Elliott Carpet Care.

10-Jul-2018

I've used this company several times over the years
and have never been disappointed with the results or
service provided. This time a number of rugs, the stairs
and landing carpet were cleaned and what is really
good is that they were dry and able to be walked on
immediately. Torran is professional yet friendly and
does a good job at a very reasonable price. I wouldn't
use anyone else.

05-Jul-2018

We have used Elliott Carpet Care for many years.We
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now get our carpets cleaned twice a year and sofas
once a year - we have never been disappointed with
Torran's work. The carpets come up like new and
without doubt the life of our sofas has been extended
by being cleaned. We do not hesitate to recommend
Elliott Carpet Care - they are highly recommended and
much respected in our family.
05-Jul-2018

Very good and helpful service.

28-Jun-2018

We have used Elliott Carpet Care on numerous
occasions and and they have always provided a top
quality service from the work that they carry out to
their very competitive pricing and excellent customer
service. I would thoroughly recommend them.

28-Jun-2018

Torran has worked for us a number of times over the
past few years and we always call him back to clean
our carpets and upholstery, both of which look like new
when he has finished. He works very hard, very
efficiently and really knows his business. He is also
friendly while at the same time always professional,
achieving the right balance.

11-Jun-2018

Excellent service and very pleased with the clean
carpets.

11-Jun-2018

Excellent all round-service.

30-May-2018

Excellent prompt service at very short notice after our
dog had an 'accident' on the carpet

10-May-2018

We have used Elliotts to clean living room & upstairs
carpets for some years now, always 100% reliable and
efficient.

07-May-2018
19-Apr-2018

We have been using Elliott Carpet Care for many years
and Torran is alway propmt, professional and works
wonders on our carpets. We wouldn't use anyone else.

13-Apr-2018

Efficient, outstanding service as always. Torran is a
professional and nothing is too much trouble. He
cleaned stairs and landing plus some tricky
unidentifiable stains and the carpets are like new. I
thoroughly recommend Elliot carpet care.

30-Mar-2018
29-Mar-2018

Excellent service - blackcurrant stain removed

22-Mar-2018

Excellent work and prompt response to accidental spill.
Have used Elliott Carpet Care before and always good
results. Thoroughly recommend Torran.

19-Mar-2018

Excellent service - work carried out thoroughly and
efficiently.

13-Mar-2018

Toren Elliott was efficient and conscientious, cleaning
the carpets in the entire 4 bedroom house. We cannot
fault his performance.

29-Jan-2018

Very prompt and efficient service. Carpet looks much
better and cleaner now, will use again.

08-Dec-2017

Very satisfactory and efficient.

08-Dec-2017

Very satisfactory and efficient.

31-Oct-2017

Excellent
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26-Oct-2017

First class service and workmanship

31-Aug-2017

Very thorough & informative, especially Do's & Don'ts
and aftercare.

31-Aug-2017

We received an excellent professional level of service.
Great care and thoroughness was demonstrated
throughout the cleaning process.

31-Aug-2017

Stairs, Lounge/Study carpets cleaned and carpet
protection applied. Excellent. Good explanation given
before hand.

31-Aug-2017

Have used Elliott Carpet Care for a number of years.
Always very pleased with the finished result. Very
polite and respectful.

31-Aug-2017

Excellent, Prompt and very efficient service. Used in
the past - and will certainly use again. Definitely value
for money.

31-Aug-2017

Reliable, professional and very good. My carpets look
fantastic.

25-Aug-2017

We received an excellent service from Torran - very
professional and the carpets and upholstery are like
new!

18-Aug-2017

Efficient, thorough service given on difficult upholstery
- cleaning task.

02-Aug-2017

Excellent service. Took a lot of time & trouble thoroughly good job. Very easy chap to get on with.
Wonderful results.

02-Aug-2017

Excellent. Careful, efficient, courteous.

14-Jun-2017

Carpet Cleaning

12-Jun-2017
01-Jun-2017
01-Jun-2017

Faultless Service. The best carpet treatment and
service I have ever experienced.

01-Jun-2017

We use Elliott Carpet Care each year for a good few
years now - they clean our carpets and sofas. They
always do an excellent job and with great care.

30-May-2017

Carpet cleaned - Hall, Stairs, Landing, Dining & Sitting
rooms.

17-May-2017

4th time we have used ECC.

16-May-2017

Torran explained clearly, exactly the order and
procedure of the work to be done. This was done
efficiently and we are delighted with the results.

24-Apr-2017

Excellent service with a very pleasant manner.

27-Mar-2017

As I expected, very satisfied after selecting from
membership.

14-Oct-2016

Excellent, second time we have used this company. We
will use again! Thank you!

05-Oct-2016

Excellent from start to finish.

25-Sep-2016

Once again Toran has saved me a new carpet, black
eyeshadow all over a beige carpet (think Dalmatian
print!!) and after Toran worked his magic it is now
spotless :D Is there nothing this man can't remove?
Fantastic service every time we have used him to clean
our carpets and upholstery.
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03-Aug-2016

Excellent service. Job done very thoroughly.

01-Aug-2016

Excellent. Mr Elliott came promptly and we are very
satisfied with all aspects of his work.

03-Jun-2016

Courteous and attention to detail.

25-May-2016

Excellent service, value for money and saved me a new
carpet!

17-May-2016

Excellent service.

27-Apr-2016

Professional, prompt, polite, minimal disruption,
pleased with the results.

27-Apr-2016

We have used Elliott Carpet Care for many years, we
have always found them to be consistently good and
reliable, highly recommended.

27-Apr-2016

Excellent service, likeable personality, clean and caring
in manner and well presented.

20-Apr-2016

Elliott Carpet Care have been cleaning my carpets for
10 years and will be my first call in future.

26-Jan-2016

Excellent, very thorough and professional.

26-Jan-2016
30-Dec-2015

Excellent as usual.

17-Dec-2015

Excellent, lovely guy.

15-Dec-2015

Good professional service, made an old hall carpet
quite respectable.

10-Dec-2015

Excellent as always. Good reliable, friendly service.
Would not have anyone else.

11-Nov-2015

My carpets look brand new. I couldn't be happier with
the service. Will recommend Elliott Carpet Care to
others.

14-Oct-2015

Prompt, efficient, friendly and a good result.

14-Oct-2015

Always pleasant, totally reliable, helpful and
professional. Always does a thoroughly good job, have
recommended Elliott Carpet care to numerous people
without any hesitation.

14-Oct-2015

Excellent service. Carpets and leather sofa cleaned
expertly, very pleased with the results.

12-Oct-2015

Polite communications, professional service and
excellent results, highly recommend.

12-Oct-2015

Excellent. Great job done - we're very pleased.

12-Oct-2015

Mr Elliott was very friendly, i am very pleased with the
cleaning of my carpets, i will definitely use this service
again.

12-Oct-2015

I have used him several times it was like welcoming a
friend and the dirty carpet, is now like a new one.

12-Oct-2015

Arrived on time, and worked very hard. We are more
than satisfied with results of carpet and suit cleaning.

12-Oct-2015

Excellent, polite and professinal throughout.

12-Oct-2015

Excellent alll round service, quality clean, removal of
all stains possible, good price, definitely one to
recommend.

12-Oct-2015

Very good indeed.

12-Oct-2015

Very good.

12-Oct-2015
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12-Oct-2015

Excellent service. Carpets and leather sofa cleaned
expertly, very pleased with the results.

17-Sep-2015

Have used this business previously, very happy to
return to them, very pleased with the work and
customer service. Would fully recommend them.

14-Sep-2015

The work was done thoroughly and carefully. The
whole procedure was done with efficiency. The carpets
and sofas were almost dry at the end.

09-Sep-2015

Excellent Service. Perfect, careful cleaning of carpets
and upholstary.

09-Sep-2015
04-Sep-2015

Excellent! Very highly recommend.

04-Sep-2015

Excellent service - very thorough and professional.

02-Sep-2015

First class, very prompt and lovely job.

28-Aug-2015

Very good services.

24-Aug-2015

Mr Elliott was of smart appearance. Humorous,
articulate, obliging and efficient, we are very pleased
with the result of his work.

24-Aug-2015

Very pleased indeed.

24-Aug-2015

Excellent!

30-Jul-2015

Very good service from initial phone contact through to
completion. Would not hesitate to use this company
again and will recommend them to others.

20-Jul-2015

Would highly recommend. Excellent attention to detail,
extremely polite and courteous.

16-Jul-2015
09-Jul-2015

We have always received excellent results and service
over the years and will continue to use the company

09-Jul-2015
06-Jul-2015

Good, competent and helpful. I would use this service
again.

02-Jul-2015
03-Jun-2015
03-Jun-2015

Excellent. Even came on a bank holiday to help me out.
My carpet looks like new, very pleased.

28-May-2015

Very obliging and helpful.

22-May-2015

Very good, very pleased with the work done, will use
again.

19-May-2015

Very good results, very pleasant and efficient operator.

19-May-2015

Very pleased with carpet and suite cleaning, could not
fault how we were treated and level of cleaning,
excellent.

18-May-2015

Very pleased with the service and the result was
excellent.

15-May-2015

We have used Elliott Carpet Care for many years now,
and would not go anywhere else. Torin is very
professional and we are always delighted with the
finished result. An excellent company who we have
recommended to a number of people.

15-May-2015
15-May-2015

Prompt reply to my request for appointment.
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15-May-2015

Impeccable!

14-May-2015
12-May-2015

Have used Elliott Carpet Care now for many years.
Torran always makes my carpets look brand new
again.

12-May-2015

Very good.

11-May-2015

Helpful, efficient and friendly, i would use them again.

26-Apr-2015

From discussing our needs, to moving the furniture,
cleaning and completing the job, I could not
recommend this business highly enough. Friendly,
helpful and professional - a first class service that has
left me feeling like I have bought new carpets!

24-Apr-2015

Mr Elliott has done a brilliant job. I could not be more
pleased.

24-Apr-2015

Excellent cleaning service.

24-Apr-2015

Always polite, answers or calls back promptly,
professional work, have used many times and i would
recommend and use again.

24-Apr-2015

Excellent service, quick and efficient.

15-Apr-2015
07-Apr-2015

Torrens service is excellent, manages to get every
mark out leaving carpets immaculate. He is always so
pleasant and friendly too.

07-Apr-2015

We have used this service for a few years, he has
always given us excellent service at a reasonable rate
and smiling.

07-Apr-2015

Excellent, friendly service and excellent job done.

25-Mar-2015

Excellent professional service, very reliable.

25-Mar-2015

Excellent.

25-Mar-2015

1st class, super guy, used him before and will use him
again.

17-Mar-2015

Very pleasant on the phone, asked about particular
problems and gave me a price. Clean, tidy work and
quick but friendly. Would recommend.

16-Mar-2015

Polite, professional service.

16-Mar-2015

Very efficient service, very good worker.

18-Dec-2014

Very good service as always. Would highly recommend.

18-Dec-2014

We have used Elliott Carpet Care for a few years and
find their work excellent.

18-Dec-2014

I am a regular customer and the carpets are always so
clean and fresh afterwards. Great service.

18-Dec-2014

Excellent

18-Dec-2014
18-Dec-2014
18-Dec-2014

Excellent

18-Dec-2014

Good, helpful and efficient service

18-Dec-2014
18-Dec-2014

Carpet cleaning in 7 rooms - 1700sqft. Have used
company several times.

18-Dec-2014

We have used Elliott Carpet Care for several years
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now. It is a thoroughly good and reliable service. Our
carpets and sofas clean up extremely well, each time
highly recommended.
18-Dec-2014

Excellent customer service, fast, efficient and thorough
cleaning to a very high standard. Much better than a
previous company I used.

18-Dec-2014
18-Dec-2014

Mr Elliott was cheerful and helpful and did a good job
on our carpets.

18-Dec-2014
18-Dec-2014

Great !

18-Dec-2014
18-Dec-2014

Friendly and excellent service. Will use again.

18-Dec-2014

Excellent prompt service and very reasonably priced.
We'll definitely recommend.

18-Dec-2014
18-Dec-2014

As always excellent, this company first came nine
years ago. Have taken a card for a friend. Would only
use Elliotts. Carpets look like new which is far from the
truth - they are really old.

18-Dec-2014

Very good, professional, fair quote, friendly, left our
carpets clean and tidy.

18-Dec-2014

Very Good

18-Dec-2014

Great service, excellent value and great result. Will use
them again.

18-Dec-2014

Good quality and efficient

18-Dec-2014

Excellent !

18-Dec-2014
18-Dec-2014

Mr Tarrant worked in an efficient and purposeful way.
He was extremely tidy and pleasant.

18-Dec-2014
18-Dec-2014

Have used their services for years. Always on time,
courteous and helpful, and value their advice. Outcome
very good, they take time to do the jobs professionally
and with care and reasonable prices which they hold
year on year.

18-Dec-2014

Torran Elliott cam at the time he said he would. He did
an excellent job in cleaning our large living room,
stairs, landing and big hall carpets. Good value for
money, pleasant and efficient.

18-Dec-2014
18-Dec-2014

Excellent all round. Punctual, courteous, meticulous
and very good service.

18-Dec-2014

Good friendly service. Quote was the price we paid.
Thank You.

18-Dec-2014

We use Elliott Carpet Care every 6 months - 1 year to
clean our carpets. Cannot recommend them highly
enough. Professional, friendly, reliable and a great job
done.

08-Dec-2014

Excellent service Very good work Reasonable cost
Effective outcome
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08-Dec-2014
08-Dec-2014

Perfect, time of arrival, as quoted. Carpets and
upholstery look like new. Thank You

08-Dec-2014

Friendly and excellent. I have used this firm before.

08-Dec-2014

Torran is extremely through and takes care in what he
does so as to achieve the best results he can.

08-Dec-2014
08-Dec-2014

Very professional, clean, tidy and polite.

08-Dec-2014

Mr Elliott came out to us on the same day we
contacted him. He managed to remove a terrible stain
on three carpets and the price was reasonable. I would
thoroughly recommend Elliott Carpet care.

08-Dec-2014

Very good. I recommend Elliott to my friends.

08-Dec-2014

Very friendly, very professional. Good job

08-Dec-2014

Friendly excellent service

08-Dec-2014

Excellent booking process. Arrived on time. Executed
all work as agreed. Speedy, polite, efficient. This is the
4th time we have used his services.
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