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Tree Surgery / Arboriculture
Traders Overall Rating:

Number of reviews:

10 Points

193

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
15-Oct-2019

The initial visit to discuss the work required was helpful
and constructive and it was carried out very
satisfactorily on the date agreed. Having used Acorn
Tree Specialist in the past I was confident to employ
them again. Friendly and efficient service.

23-Sep-2019

Professional, friendly team. Garden clean and tidy.

21-Sep-2019
20-Sep-2019
11-Sep-2019

Removal of 7 Leylandii and 1 large Acer Tree including
stumps. Excellent service by a very pleasant and
professional team. Despite the wood chipper breaking
down (which they soon got fixed), job was done
efficiently and with no fuss. Some companies I
contacted said they couldn't remove the stumps
because access was too tight for their machinery, but
Acorn had a smaller grinder that could do the job no
problem. Everything cleared away after. Very
reasonable cost. Would definitely use them again.

19-May-2019

Very Professional and friendly service, I have
recommended to my neighbour already. I will be using
this company again without doubt.

14-May-2019

Fast and very professional. Fascinating to watch!
Excellent standards with whole area left tidy
afterwards. Thoroughly recommended.

12-May-2019

Our 8 month old kitten's first tree exploration found her
stuck 40ft up the tree and no matter how much we
tried to encourage her down she was not going
anywhere. After 8 hours we started worrying as she
was getting more upset and it was getting colder. We
tried contacting a few tree surgeons not expecting
much since it was late Saturday afternoon but Andy
from Acorn tree specialists responded even while he
was out with his family and came out promptly to
rescue our kitten. He was so professional in everything
he did and was great at bringing our explorer back
down. Thank you Andy!

01-May-2019

An early visit to discuss the work with helpful
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suggestions offered. On the agreed day prompt arrival
of the team and swift help in persuading a neighbour to
shift a car that blocked our access to the main
overgrown laurel. At the three points where in the
garden of focus, neat and careful work quickly dealt
with the problem. All cut material was tidily removed
and the surrounding area left swept clean. All done in
an efficient and cheerful manner and the cost of the
work less than I had feared. Acorn will be top of my list
for any subsequent work.
26-Apr-2019

Prompt arrival and careful consultation with me on
arrival and then the work discussed was carried out
carefully, clearing as they went with occasional
checking to ensure I was happy. All left today
afterwards.

24-Apr-2019

Fantastic service from Acorn Tree Specialist Ltd prompt, efficient, neat & tidy and reasonable fee. I
thoroughly recommend.

16-Apr-2019

Thank you to Andy and his team for a great job on
removing a couple of trees for us. Really nice friendly
team, exceptionally professional and tidied up behind
themselves (better than it was before they arrived!)

15-Apr-2019

We had Acorn in to remove some trees and prune
shrubs and hedges. The job was carried out to a good
standard by a pleasant team who double-checked our
requirements and cleared everything away afterwards,
We would not hesitate to recommend them for any of
this type of work. Have used them in the past and plan
to have more work done in the Autumn.

22-Mar-2019

1st class work. Excellent. Clears all mess up.

16-Mar-2019

Excellent service from the team and very happy with
the work carried out. Will be using again.

13-Mar-2019

We've used Acorn Tree Specialist a couple of times
now and continue to be extremely satisfied with their
work. We would have no hesitation in using them
again. Andy was very helpful with advice as we had to
apply for permission to carry out the work as the tree is
under a TPO. They did the work whilst we were out so
very convenient and area was left clean and tidy. Very
professional and good communication about when the
work would be done.

09-Mar-2019

Quick professional and tidy - they also thought about
the overall shape to ensure the end result looked
balanced. I would use this company again.

02-Mar-2019

Andy was pleasant to deal with and very open about
the reason the cost had to be higher than I had
originally expected (due to access issues). He made
arrangements to do the work soon after I accepted his
quote. The job was done efficiently and the men left
the site exactly as they had found it - perhaps even
tidier! This firm was a pleasure to deal with and I would
recommend them.

01-Mar-2019

Andy and his men were very professional gave good
advice and helped us to order new trees to replace the
one felled. The old tree was felled and disposed of
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efficiently then the stump was ground out and the site
levelled and tidied to a good standard. They then
planted the new trees.
26-Feb-2019

we had a lot of tree work yesterday and completed this
morning. A very tall Criptomeria leaning at almost 45
degrees was taken down to about 12 feet high, leaving
an upright side shoot which will replace the old tree, 3
lower boughs were taken of a tall Atlantic cedar. An
apple tree was reduced so that I can prune it with my
long reach pruner. 2 large side shoots were cut from a
large conifer. A 25 foot trunk was taken down to
ground level of a Chilean fire bush, the other trunk
reduced to 16 feet. A large Willow tree with 3 large
boughs was pollarded . Some overhanging nut trees
were cut back. Everything was dragged up our garden,
chipped into a lorry. They raked up the rest, and swept
the site, and used a blower on the small debris. Hard
excellent work.

26-Feb-2019

Excellent from start to finish and very helpful with time
scales,

25-Feb-2019

Top class

21-Feb-2019

We are very pleased with the result of the work. All the
operatives were most professional, worked safely, and
left the site tidy afterwards. I would happily
recommend.

14-Feb-2019

Arrived on agreed date on time, friendly and
professional, cleaned up well after finishing No probs!

27-Jan-2019

Andy came at a convenient time and listened to our
requirements. He was happy to offer advice and when
the work was carried out his team were efficient,
courteous and tidy. I would definitely recommend.

26-Jan-2019

I called Acorn Tree Specialist Ltd out to cut back some
overhanging tree branches in the back garden. Three
men arrived to do the work and they were excellent
throughout.

22-Jan-2019

Carried out works as efficiently as requested and gave
professional advice where needed. Excellent clean up
operation.

21-Jan-2019
18-Jan-2019

I have used Acorn Tree Specialists Ltd on several
occasions. Andy and his team are very professional and
friendly. The work was carried out on time and to a
very high standard. On this most recent visit, Andy and
the team undertook additional work at no extra cost in
order to save me the trouble of splitting a large
number of logs. I will be very happy to use Acorn for
future work.

14-Jan-2019

Been using Andy and the team for 3 years. Great
service as always. Would not hesitate to recommend.

09-Dec-2018

This work was carried out at a time convenient to
Acorn, and was fitted in at a time when other small
jobs for other clients could be undertaken.. This makes
good business sense but leaves the customer with a
lengthy wait.An indication that this could extend to
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over a month would have been welcome. I have no
complaint about the standard of work-it was very good.
08-Dec-2018

Friendly down to earth and understood what I needed.
Very tidy and left the site clean. Gave a date of
expected completion and stuck to it.

27-Nov-2018

Very friendly, professional service and would certainly
recommend and use again. Very reasonable rates.

20-Nov-2018

Very happy every time we get these guys in - it's like
the garden fairies come in and sort everything out how
we want it and tidy it all up afterwards with no fuss or
bother...

13-Nov-2018

Knowledgeable, courteous, and friendly. Ensured that
all was done as requested and that I was happy with
the job before leaving. They were also diligent in
cleaning up on completion of the work.

11-Oct-2018

Acorn trimmed our magnolia tree. Very happy with the
service. Expert advice. Polite and tidy and fairly priced.
Will definitely use again.

03-Oct-2018

Andy and his team were very professional, polite and
fast in their work. Despite the difficulties of having to
completely remove 3 large trees that were partially
hanging over several neighbouring gardens, they
finished ahead of schedule and even offered to perform
some other secondary prunings and trimmings around
the garden free of charge to fill the remaining time. I
can't recommend them highly enough and would gladly
contact them again for any such further work in the
future.

26-Sep-2018

The work was completed in a professional manner and
the garden and surrounds were left tidier than before
the work was carried out.

21-Sep-2018

Turned up bang on time, cut down trees and removed
some shrubs really efficiently. Cleared up and left
garden as if they had never been. Can't fault them.

14-Sep-2018

Very pleased with job done. Professional, thorough and
left the site clean and tidy.

12-Sep-2018

Andy came round and priced up to tidy up our oak tree
and prune our cherry tree. He came round while we
were out he did a fantastic job and left our garden tidy
and free of rubbish. We would like to thank him for
what he has done and would certainly recommend him
to our friends & family.

11-Sep-2018

The company arrived when they said they would. They
pruned 4 trees, two of which overhanging from
adjacent gardens. They carried out the work in a very
efficient and professional way. I was totally happy with
what they did.

26-May-2018

Andy and his team of two did a great job lowering the
silver birch in my garden. They were very diligent
about safety and didn't rush the work. They took care
to keep the shape of the tree and tidied up well at the
end of the job. I have already recommended them to
friends for the future.

06-May-2018

Andy came round twice so he could provide accurate
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quotes (we decided to have a second tree felled), we
received written quotes via email promptly. Andy and
his colleagues arrived about 8am and got straight to
work. They were all courteous & friendly (waving to our
2&1/2 year old who was fascinated by the work). They
all worked really hard during a hot spell of weather.
Andy explained everything clearly, regarding what they
were doing and when. The following day Andy felled
our holly tree in 5 minutes and finished off the willow
tree. The garden was left tidier than it was before the
work was started! I think it is really god value for
money considering Andy is up really high, using a
chainsaw whilst attached to the very thing he is cutting
down. We would definitely recommend
06-May-2018

Turned up on time, were polite and professional,
cleared up behind themselves, and also checked with
neighbours's satisfaction with clear up.

04-May-2018

Would I get Acorn Tree Specialist Limited again ? Yes.
Would I recommend this company? Yes.

10-Apr-2018

Professional and courteous service

27-Mar-2018

Really excellent. Our oak tree was felled with great
care and attention to safety. The team of four were
great and left the site very neat and tidy. They stacked
the timber where we asked.

26-Mar-2018

Excellent. A professional service by a friendly
professional team.

11-Mar-2018

Excellent

01-Mar-2018

Satisfactory.

24-Feb-2018

Trees very close to house, shed, conservatory and
neighbour's house and garage. Difficult access to one
tree through lean-to shed and conservatory. Trees
felled cleanly with no damage to surrounding area or
shrubs/plants. All waste removed cleanly despite the
confined space needed to be carried through. Very
impressed with work undertaken.

23-Feb-2018
21-Feb-2018

Good communication from contractor with customer
and his team. Kept fully informed during the works.
Some of the tree work which included removal of a 30ft
Acer and stump grinding, had to be undertaken in a
very confined space to save a wall. Respectful of
neighbours and their vehicles. Very tidy on completion.
Advice given regarding replanting. Competitive quote .
Happy with work and neighbours asking for quotes too.
Thank you, especially for helping us make the right
decision regarding removal of the tree. No hesitation
recommending.

19-Feb-2018

Arrived on time. A very professional job and also
cleared the site and left everything tidy.

08-Feb-2018

Excellent initial work consultation with Andy pointing
out potential problem aspects and reccomendations
where others didn't. All waste removed and my
property was left clean and tidy. Andy and his
employees were polite and a pleasure to have
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commissioned to do my job. Great experience all round
and I would have no hesitation reccomending Acorn to
friends and Family.
06-Feb-2018

Andy arrived with his team punctually as agreed, with
excellent equipment and safety gear. They completed
the work in 3 hours as they promised and it was done
to a high standard, politely and efficiently. We were
pleased with the results.

24-Jan-2018

We have used Acorn on several occasions; they are
unfailingly prompt and polite when they arrive to do
the work. They carry this out in a thoroughly safe and
professional manner and afterwards every scrap of
wood is removed down to the last twig, unless we have
asked for the logs to be left. In addition their charges
are very reasonable. Unhesitatingly recommended.

24-Jan-2018

Reliable and very tidy. The tree was removed safely. I
would recommend them wholeheartedly

20-Dec-2017

Professionally done by a friendly team. Garden tidied
afterwards - would use again

16-Dec-2017

My conifer tree was felled in a couple of hours and
Andy pruned the Magnolia to my direction. The work
was carried out quickly and efficiently and all debris
was removed apart from a few logs which I requested
to make a log pile fpr wildlife. Andy explained my
options so that I understood the costs and what would
be done and the work was completed as per the quote.
My parents were also very pleased with a tree felling
job done by Acorn Tree Specialists so I am happy to
recommend them.

13-Dec-2017

Acorn Tree specialists have carried out tree and hedge
work for me for several years.This has always been
done to a high standard.Recomended

25-Nov-2017

Andy is superb, so courteous and nothing too much
trouble. This is the second time he has rescued our cat
from a tree (80ft), RSPCA would not help and cat had
been there, bitterly cold. Andy is always reassuring,
understands the predicament and managed to retrieve
the cat within the hour, despite being a tough job.
Superb business highly recommended.

19-Nov-2017

Very happy with the professional service. Very tidy
afterwards, and always happy to answer my questions.
I've used their services three times, and I'd be happy to
use them again.

15-Nov-2017

Very professional, excellent service.

02-Nov-2017

Excellent professional job carried out in a courteous
and friendly manner. I thoroughly recommend Acron
Tree Specialist Ltd âï¸âï¸âï¸âï¸âï¸

30-Oct-2017

Excellent work. Andy called me to double check during
the process what was needed to happen (I had been
considering reshaping vs felling, and had opted for
reshaping) and wanted to ensure I was confident with
the choice I had made. The resulting work was better
than I could have expected and the tree looks much
better with the deadwood removed and height
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reduced.
28-Oct-2017

Took a while to fit us in as they are very busy.
However, communication good and the job was done
very quickly, professionally and cleanly. We are very
happy.

22-Oct-2017

Excellent professional service. Completed quickly and
tidied up afterwards.

11-Oct-2017

The most Professional tree company we have had, and
they will be coming back next year. thank you to your
team!

03-Oct-2017

Excellent and professional.

24-Sep-2017

Prompt arrival, friendly service, and they checked that I
was satisfied before leaving, including carrying out
some minor further trimming. Very happy with the
service and have been using Acorn for a number of
years.

16-Sep-2017

Professional service. Work carried efficiently and to a
high standard and charged as per quote.

31-Aug-2017
09-Aug-2017

Recommended by a friend. Work carried out with care
and attention to detail. Communication before and
during the work was excellent. Quote itemised and
performed to time and budget. Workmanship great
with minimal damage or disruption to the garden.
Material cut, collected, shredded and takeaway. I will
use them again for sure and will recommend them to
friends. Good experience.

29-Jul-2017

The removal of the was carried out extremely
efficiently and speedily. The site was swept and left
very tidy. Excellent job and would highly recommend
Andy and his team.

24-Jul-2017

Excellent work, clean and tidy, and very reasonable.

15-Jul-2017
12-Jul-2017

Excellent job. On time and on price.

06-Jul-2017

Acorn Tree Specialist were excellent and I shall use
them again for tree pruning and tree removal in my
garden.

05-Jul-2017

Work was done, as agreed, when I was out, and
everything was left tidy and in good order by the time I
returned later in the day.

16-Jun-2017

One tree felled and one pruned, work carried out
quickly, efficiently to a high standard. All tidied up
afterwards. Excellent service.

09-Jun-2017

I am very pleased with the work done, the helpfulness
of Acorn Tree Specialists and that I was able to entrust
the work to them while I was out of town, which
included maintaining good relations with a neighbour.

09-Jun-2017

Work carried out as agreed. Staff reliable and
hardworking.

08-Jun-2017

Excellent professional service great communication
great price friendly team and did the work and tidied
up afterwards in good time and with great care so as
not to damage other bushes and plants. A breath of
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fresh air to find such an excellent company .Would
recommend to everyone .
06-Jun-2017

I have been using Andy's services for some years, since
before he was VAT registered as Acorn Tree Specialist,
and he has always provided very good, prompt,
courteous service at a good price. On this occasion, he
removed a dead tree while I was out, working round
my car that was parked nearby, with very little mess,
apart from a bit of sawdust and a few chippings, job
done in under an hour.

09-May-2017

Large Conifer tree trimmed. Team were very
professional, very tidy and pleasant.

13-Apr-2017
04-Apr-2017

The job was carried out efficiently and tidily, and on
time and to the price quoted. Professional company. I
would certainly use again.

04-Apr-2017

Excellent service. Clean, tidy, efficient and friendly.

12-Mar-2017

Andy Baverstock and his team carried out a
challenging job in our garden with great
professionalism and care. They felled and removed in
excess of 20 Leylandii trees, each of which were close
to the height of the house. In addition, they felled and
removed two Eucalyptus trees that were nearly twice
the height of the house, with one growing just a few
metres away from the conservatory. Each tree was
felled with the utmost care and precision to avoid any
possible damage to the buildings. I would have no
hesitation in recommending Acorn Tree Specialist Ltd
to take care of your trees.

20-Feb-2017

Totally satisfactory.

18-Feb-2017

A high hedge cut back to a level that I required. They
made a good job of tidying up the site and disposing of
all the arisings. They have increased the daylight into
the garden.

30-Jan-2017

A large sweet chestnut was felled and other trees
trimmed efficiently and the garden left very tidy.

29-Jan-2017

Two overgrown hazel 'shrubs' and a small hawthorn
tree were reduced in size. This was done efficiently and
the amount I required was taken off these trees. All
branches cut were removed and the site left clear and
clean. Mr Baverstock was polite and courteous and
keen to make sure that the work done was as I wanted.
I am more than happy to recommend his Company.

07-Jan-2017

Excellent job, friendly and courteous people. We have
used Acorn Tree Specialist before and will continue to
each time we need work done in this area

06-Dec-2016

Extremely impressed. Would not hesitate to
recommend or use again.

06-Dec-2016

Andy was very helpful and professional at all times. I
would be happy to use Acorn Tree Specialist again for
similar work.

03-Dec-2016

Exceptionally professional as always... would always
use Acorn.
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17-Nov-2016

The work carried out was efficient and to the
specification agreed beforehand. A high level of service
was given.

13-Nov-2016

Andy and his team were very professional, on time and
as quoted. Garden was left tidy and all debris cleared
and taken away. I would totally recommend this
company.

24-Oct-2016

Very good and friendly service. This is the 3rd year I've
used this firm.

21-Oct-2016

The work was done quickly and well and was cleared of
debris.

17-Oct-2016

Very competent caring and professional. Leave a very
tidy job.

11-Oct-2016
29-Sep-2016

Excellent.

22-Sep-2016

Very happy with Andy's service. Reliable, prompt and
careful. V happy to recommend.

15-Sep-2016

So professional from first contact to final clear and go.
Just make the whole process so easy... helpful and
accommodating too. Never a quibble..... every time. So
clean. Would always recommend. Thank you

09-Sep-2016

Polite, friendly, got on with the job, phoned to say he
was on the way and estimated time of arrival.

05-Sep-2016
30-Aug-2016

Excellent service from being kept updated on timing of
work and very effective performance in removing the
stump and clearing up afterwards

29-Aug-2016

Efficient, extremely clean and tidy, very courteous,
timely and excellent value for money. It was also
obvious that Andy was very knowledgeable about trees
and this gave me great confidence. Would definitely
use Andy again.

19-Aug-2016

Excellent service, expertly done. Polite, friendly and
fast workers.

19-Aug-2016

We were extremely impressed with your
professionalism and friendly service and the advice on
future maintenance was an added bonus It was a
pleasure to have your company carry out the work and
the result is brilliant, just what we wanted. Thank you.

17-Aug-2016

Excellent job again. Andy and his team are quick, tidy
and courteous. Highly recommended

03-Aug-2016

The level of service I received was excellent.

02-Aug-2016

Excellent service, they came on time, cleared and
tidied after finishing and they were the lowest quote!

22-Jul-2016

The work was completed to a very high standard within
the the estimated time. Very professional and
courteous team. The worksite was left clean every day.

12-Jul-2016

From the initial meeting to the completion of the site
work Andy and his team approached the work in a
sound and business like manner. Suggestions were
made but also accepted our thoughts and ideas. Fine
team of climbers and groundsmen. Excellent work
would use them again and recommend to others.
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Thank you.
11-Jul-2016

Superb service, Andy kept us informed at every stage,
giving us a very reasonable quote. The work carried
out was slick, clean efficient and tidy. He even left us 2
bags of chipping for my compost at my request. Cant
recommend highly enough, very friendly and
professional. A credit to the company

02-Jul-2016

I am extremely happy with the swiftness and efficiency
of the work completed. The front garden was left clean
and tidy too.

22-Jun-2016

These guys were a real pleasure to do business with,
very methodical the way they went about their work
and tidying up.

19-Jun-2016

Safe working team. Punctual.Good neat work and they
left the garden area very tidy. Professional and
courteous at all times. Good value for money. We have
used this firm on several occasions and also
recommended them to others.

15-Jun-2016

Excellent work substantially pruning three large trees.
Andy and his team managed not to damage any of the
plants in the garden and tidied up beautifully at the
end. We will definitely use them again and highly
recommend Acorn Tree Specialist

08-Jun-2016

Work carried out efficiently, carefully and at a
reasonable price.

18-May-2016

Everything we asked for [and extra] was carried out to
a high standard. Absolutely no complaints.

12-Apr-2016

Faultless courteous service. Would recommend without
hesitation.

12-Apr-2016

Excellent tree work on 4 big trees, friendly and tidy.

08-Apr-2016

The service was reliable and efficient.

08-Apr-2016

Excellent job, very professional and helpful, would
recommend to anyone.

07-Apr-2016

Excellent, we would highly recommend this company.

04-Apr-2016

Excellent - this is the fifth time we have used this
service in the last 7/8 years and always exceedingly
happy with the results in all ways.

01-Apr-2016

Superb service called out on a Bank holiday and solved
issue without any fuss, very professional and friendly
service would highly recommend them

22-Mar-2016

Very professional

21-Mar-2016

Excellent, did exactly as I requested, a very
professional job.

09-Mar-2016

Excellent service. Very knowledgeable and
professional, offering advice for potential future works.
If you want tree surgeons you can trust - I would
reccomend these guys.

02-Mar-2016

Very professional through from quotation to completion
of job.

29-Feb-2016

Excellent communication prior to and throughout job,
with Andy and his team regularly consulting with me
about how much to remove and the implications of
removing limbs from the tree. Friendly and
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professional.
26-Feb-2016

Excellent in every respect.

12-Feb-2016

Very pleased. Excellent

05-Feb-2016

On bank holiday, Andy came out at 10:30pm in the
pouring rain to rescue our kitten stuck in a tree. Within
half an hour he had her safe and sound. Amazing guy,
excellent service.

26-Jan-2016

Co-operative, courteous and very efficient, good work
done.

21-Dec-2015

This is the third time I have employed Andy (previously
for raising crown of beech tree and felling conifers; this
time for reducing height of large bushes). I have
always found him to give excellent service at a good
price. Have no hesitation is recommending his
company.

16-Dec-2015

A very professional service. On time and efficient.
Garden left tidy with all debris cleared. Good value for
money, would highly recommend.

15-Dec-2015
15-Dec-2015
09-Dec-2015

Tree Pruning Felling Trees

03-Dec-2015

Excellent service from Andy - kept me informed
through the whole process, offered expert advice but
also listened to our requests and completed the work
to an excellent standard. Very pleased and will use
again!

22-Nov-2015

Work carried out - Tree felling. Work done safely, with
appropriate equipment, staff and with obvious expert
knowledge. Job done as per quotation, date and time
allocated for the job. Quotation and pre advise on the
work given free and very informative. Site cleared and
cleaned up after the work. Workmen polite, friendly
and approachable. I would fully recommend this
company for this type of work.

20-Nov-2015
20-Nov-2015

Excellent service and a great job done, as always

30-Oct-2015

Professional and friendly service.Would recommend.

12-Oct-2015

Professional, will request service again.

08-Oct-2015

Had a very large tree to be cut down urgently as was
unsafe over hanging a main road, called at 4.15pm and
they were on site at 7.00am the following Moring. Very
impressed the with there competence and organisation
and left the site very tidy.

04-Oct-2015

I have had my hedges andbushes trimmed by Andy for
the past few years. He always does a very good job,
and has given useful advice when requested. Heis
always very courteous and I have no hesitation in
recommending his work.

03-Oct-2015

Nice bloke, quick & efficient, but could have cleared up
better (probably would have done if garden not so
wild), however would still recommend.

19-Aug-2015

Found Andy to be very competent and Professional and
would definitely recommend him for any Tree Surgery
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work to anyone needing attention to their trees. His
time keeping was excellent as was his arrangement to
carry out the work on the trees as agreed.
10-Aug-2015

Andy was very reliable and knowledgeable. The work
was done swiftly and the place was left clean. We are
very grateful for Andy's handling of a neighbour who
did not want the tree to be cut. He was calm and polite
throughout and got on with the job, which was finished
on time despite the disruption.

07-Aug-2015

Great job, excellent service. Highly recommended

31-Jul-2015

Second time we've used Andy and his team. Fantastic
service and I wouldn't look anywhere else for tree
work. Friendly, tidy and competent, all done at a
competitive price. Why look elsewhere?

20-Jul-2015
20-Jul-2015

Exactly what we wanted, exactly what was agreed, no
fuss, no bother. Would definitely recommend them.

17-Jul-2015

Excellent service from a customer friendly crew

16-Jul-2015

I had a small tree reduced in size by half. The guys
were very professional. Communication was good.

16-Jul-2015
14-Jul-2015

Professional and knowledgeable. Good value. Efficient
workers, friendly service and extremely neat work. The
garden was left exceptionally tidy.

09-Jul-2015

Absolutley fantastic they have done work for me before
and there level of service, cleaning up and
professionalism is outstanding

20-Jun-2015

Quality of the work was of the highest stardard and
carried out to our complete satisfaction.

06-Jun-2015

Thank you for a great job. Done to a high standard.
Pleasure to deal with. Will definitely use again and also
recommend to others.

05-Jun-2015

Great service, great price great team - would
recommend to anyone.

22-May-2015

excellent, they even sawed the trunk so i could split for
firewood.

20-May-2015

Very efficient skilled work. Courteous at all times.
Garden left very tidy.Wood cut to the size we required
and left where we wanted.

20-May-2015

Andy and his team did first class work on my trees.
They were efficient and courteous and I would
definitely recommend them.

15-May-2015

Excellent work.

12-May-2015

Mr Baverstock and team proved polite and courteous
from first phone call onwards. The gentlemen worked
very hard throughout time on site to ensure that the
job was completed within schedule and to a high
standard. We were kept informed of timescale and
times on site. No complaints and we would definitely
recommend to others, in fact we already have!!!

12-May-2015

We had a crab apple tree and a large shrub felled and
removed. Received courteous and efficient service
throughout. The cost was very reasonable and the
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garden was left neat and tidy.
01-May-2015

Excellent, the works were completed as agreed and to
the satisfaction of both parties involved. The work
required access across a neighbouring garden and both
sites were left in a clean and tidy condition upon
completion. The logs were cut up and all chippings left
on site as requested.

29-Apr-2015

Brilliant from start to finish . Everything was done
efficiently and professionally at a very reasonable cost.
The work was of a high standard and even payment of
the invoice was easy online

28-Apr-2015

Excellent job - timely, courteous and very tidy. Work
always of great quality and would highly recommend
using Andy and his colleagues

28-Apr-2015

Following a request from my tenants, I asked Andy to
fell and remove 2 mature conifer trees from the back
garden, also to remove some small shrubs from the
front garden. The tenants reported that they were very
pleased with all aspects of Andy's work.

24-Apr-2015

Andy and his team were very professional, removing a
large oak tree and pruning a beech tree. They were
always on time, worked carefully to avoid damaging
other property and left the site clean and tidy. We
would certainly recommend Andy.

24-Apr-2015
13-Apr-2015

Andy and his team were very professional, polite and
very safety conscious. Highly recommended.

08-Apr-2015

They arrived at the time and date agreed, carried out
the work to a high standard and to the spec agreed,
and left the site very tidy.

01-Apr-2015

Excellent, efficient, polite service. Work carried out at
estimated price even with extra job of cutting some
branches into logs for our fire.

27-Mar-2015

Returning customer, very satisfied.

05-Mar-2015

Job was to cut cut a 30ft tree down and trim front
hedge Good Friendly team - got on with the job in hand
and tidied up perfectly afterwards. Did a great Job.
Good to deal with. No reservations in recommending
them.

03-Mar-2015

Andy cut back an overgrown eucalyptus tree in our
back garden. The quote he gave was very reasonable
and even though originally he said he wouldn't be able
to do the work until March he contacted us to say he
could do it sooner. We were really happy with the
service we received from Andy - the tree looks great,
all the waste was removed and everything was left in a
very tidy state. We will definitely us his company again
in the future.

03-Mar-2015
02-Mar-2015

Andy felled a tall and difficult to access tree for us. His
service was first class and we would have no hesitation
in recommending him.

02-Mar-2015
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04-Feb-2015

Care taken to protect conservatory and greenhouse
when removing the stumps. Aware that a specialist
piece of equipment required - contacted me to arrange
time whilst he had this equipment. Very tidy - excellent
communication throughout the process.

26-Jan-2015

Andy was very professional and reliable from the time
we asked him to carry out the quote right through until
the work was completed. He also made us aware of the
process for getting permission as the tree had a TPO on
it and offered to apply on our behalf. We were happy
for Andy to carry out the work when we were not there
and he left the area clean and tidy and we were
delighted with the work he had done on the tree. We
would certainly not have any hesitation in using him
again or recommending him.
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