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Traders Overall Rating:

Number of reviews:

10 Points

348

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
29-Aug-2019

Staff very friendly and helpful. Regular feedback on
sale of property. Accepted offer within 3 days.

22-Aug-2019

Excellent service

22-Aug-2019

Very good efficient service from all the staff. First class.

21-Aug-2019

Absolutely truly amazing and brilliant service from start
to finish. Thank you to you all.

08-Aug-2019

Amazing company. Joyce is friendly, down to earth and
her team are professional. Good job.

31-Jul-2019

Joyce and her staff made what was a stressful time so
much easier and bearable with their friendly approach.

24-Jul-2019
24-Jul-2019

Prompt service for making arrangements for viewings.
Kept up to date daily with feedback. Excellent service.

19-Jul-2019

Fantastic people to deal with. Had my flat sold in two
days for the price I wanted.

03-Jul-2019

Excellent service. Very efficient staff but also friendly
and helpful.

03-Jul-2019

Overall great experience

14-Jun-2019

Easy transaction and great customer service - kept me
up to date on a daily basis. Totally painless way to sell
my property.

05-Jun-2019

J Heeps have now sold three homes for us. Always
helpful, efficient and at the end of phone to keep you
up to date.

31-May-2019

Excellent service from start to finish. Cannot rate all
the girls highly enough.

31-May-2019

Everyone I dealt with were very helpful and friendly.

30-May-2019

Joyce & team very professional, helpful and always
there at the end of the phone.

30-May-2019

I found Joyce Heeps and all her staff to be extremely
efficient, friendly and helpful, while still being
professional. They couldn't do enough to help me, in
both selling my house and finding a new one. I can't
recommend them highly enough.

03-May-2019

Joyce Heeps Homes provided me with an outstanding
service from each and every staff member.
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28-Mar-2019

Service was prompt. Sale was quick and price
achieved.

01-Mar-2019

Very attentive staff and pleasant and friendly to boot.
No issues whatsoever.

01-Mar-2019

Extremely professional business from start to finish.
They surpass all previous estate agents I've dealt with.
Viewers were also telling me they were impressed.
Regular contact. House sold in less than a week.

15-Feb-2019

JHH went beyond their requirements and were
extremely helpful.

14-Dec-2018

Great service, real value for money. Staff were friendly
and helpful throughout. Many thanks.

07-Nov-2018

Joyce and her team kept in touch with me from start to
finish. A very professional team.

07-Nov-2018

Staff in the office are very helpful whenever I had to
contact them.

26-Oct-2018

Very good service from all. Great communication.
Always someone on hand to answer questions. Would
recommend to family/friends, and would use again
myself.

26-Oct-2018
26-Oct-2018

Joyce visited us and explained everything we needed to
know to sell our home in a friendly and efficient
manner. We felt confident throughout the process. The
friendly office staff kept us updated too and we sold it
quickly. Thanks to Joyce and all staff.

26-Oct-2018

From start to finish Joyce and her team are always
professional and keep you up to date on developments
on prospective buyers. Our home was sold in two
weeks.

19-Oct-2018

I would not use any other estate agent, no point at
Joyce and her team are top of the pops.

19-Oct-2018

Very happy with this estate agent. Always responsive
to queries and on top of things. Highly recommended.

29-Aug-2018

First class service. We live 100 miles away from
property we were selling. Joyce Heeps did everything
which made the process very easy.

29-Aug-2018

First class attention from all staff. Kept you up to date
on everything. Very pleasant and kind. Easy to talk to.

29-Aug-2018

Warmed to Joyce right away. Very sympathetic and
understanding re my circumstances. Joyce and her
staff totally professional, excellent communication,
easy to deal with. House sold in no time. FIRST CLASS.

21-Aug-2018

My experience with Joyce Heeps Homes has been
professional and friendly with my best interest in mind.
I would not hesitate to recommend them to family,
friends and others looking for a fab estate agent.

03-Aug-2018

Very friendly and approachable service. Nothing was
too much trouble. Made selling my house less stressful.

27-Jul-2018

A most professional service by Joyce Heeps Estate
Agents. Helpful advice and service was reassuring and
supportive.

27-Jul-2018

Excellent service
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26-Jul-2018

Excellent service from start to finish.

25-Jul-2018

From the outset a very professional approach. Kept us
communicated at every stage of the process.

25-Jul-2018

Joyce and her staff put me at ease and that helped with
the stress that you get when you are moving house.

18-Jul-2018

Always had superb service from Joyce and all her staff.
this is the fourth time she has successfully sold homes
for our family and ourselves.

04-Jul-2018

The company and Joyce were very professional and
deal with the sale of my property swiftly and answered
all questions I had. My home was sold within 1 week of
it going on the market.

29-Jun-2018

Excellent service from the girls at Joyce Heeps.
Updated us daily, regular phone calls, friendly manner.

22-Jun-2018

Really competitive rates, really friendly staff who work
hard on the clients behalf. Thanks girls.

22-Jun-2018

I was delighted by the service from Joyce and her team
and have since recommended the company to a
further 2 people.

20-Jun-2018

Professional and friendly service. Very pleased.

20-Jun-2018

Very helpful and understanding due to the reason for
sale.

23-May-2018

Great friendly service made selling our home easy.

23-May-2018

Fantastic service, helpful, professional and supportive
during a stressful time when selling our home.

04-May-2018

Great reliable company, keeps you informed and
updated in all aspects in selling your property. Would
recommend as 1st class estate agency.

04-May-2018

I found Joyce Heeps Homes very friendly and easy to
work with. Very good all round.

04-May-2018

Friendly, no pressure, initial visit prior to agreement to
use this Estate Agent. Realistic valuation and
expectation of sale. Efficient and frequent updates
throughout. No hassle process of selling house with
Joyce.

04-May-2018
18-Apr-2018

Joyce is an enthusiastic individual, giving clear
information and guidance. I was kept fully informed on
a regular basis as to the progress of the sale, whilst the
staff contacting me were very warm and friendly.
Overall - superb!

18-Apr-2018

Very professional, lovely people. Thanks for a great
service.

18-Apr-2018

I can not praise Joyce Heeps and her team high
enough. A++++ service. Sold my house in 1 week.

12-Apr-2018

Thank you to all staff at Joyce Heeps Homes for helping
sell our house so quickly. Staff were very informative
and professional throughout the process and made it
very simple.

04-Apr-2018

Very professional company and staff. Really impressed
with the way they sold my house.

28-Mar-2018

The staff are pleasant to deal with, know the service
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they are delivering and keep you informed at all times.
Was a pleasure to deal with this company.
28-Feb-2018

Amazing company. Very polite, friendly and
professional. Will recommend to everyone.

28-Feb-2018

Joyce and her staff were very professional in handling
the marketing and sale of my property. Their customer
service was truly excellent - Joyce - take a bow !!

15-Feb-2018

Absolutely fantastic service.

07-Feb-2018

5 star treatment. Sold house in one week and got the
price I wanted. Kept me informed all the time.

07-Feb-2018

Excellent service. Would highly recommend.

07-Feb-2018

The staff are so friendly and could not have done
enough or worked harder to complete the sale of our
property.

15-Dec-2017

It took Joyce 18hours to sell my house. She's
consummately professional. Absolutely excellent.

25-Oct-2017

Joyce Heeps and all the staff are truly amazing people.
From start to end they all made us feel that we were
the only clients and nothing was a problem. They were
patient, understanding, caring and professional at all
times. Thanks girls.

13-Oct-2017

First class service from start to finish. Joyce was a
pleasure to deal with an sold my property for good
money within days. Sharon, Angela and Jean were
always so helpful. Would highly recommend.

13-Oct-2017

Excellent, professional service provided at very
competitive rates. I would highly recommend them as
the best estate agents to use in EK after researching
this beforehand.

28-Sep-2017

Amazing service from the team allowed me to buy and
sell a property within 5 days. This was way beyond my
expectations. So friendly, professional and efficient.

26-Sep-2017

Amazing service from start to finish. Could not be
happier with my smooth sale of house. Thank you.

26-Sep-2017

Joyce and her team were friendly, professional and
delivered a good result.

08-Sep-2017

Extremely impressed with the professional service and
friendly staff. Nothing was too much trouble. First class
service.

08-Sep-2017

Great service provided. All staff that dealt with my
enquiry were so helpful and very friendly.

05-Sep-2017

First class service. Kept informed at all times.
Extremely friendly, efficient and genuine.

30-Aug-2017

Hassle free service with honest advice.

22-Aug-2017

I would recommend using Joyce Heeps Homes to
anyone considering selling their property. Joyce and
her team offer a professional, friendly service and keep
you updated in every step of selling your home.

16-Aug-2017

Always provide a professional, friendly service.

08-Aug-2017

Friendly, approachable team with years of experience,
knowledge and sound advice.

03-Aug-2017

Great Service, Friendly Helpful Staff, reasonable prices
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& quick sale 5* business
21-Jul-2017

It was nice to receive a personal and professional
service from Joyce Heeps (Homes) which was much
appreciated.

30-Jun-2017
27-Jun-2017

Great service from start to finish. I sold my house in 6
days. I found all the staff very friendly, polite and
knowledgeable.

12-Jun-2017

Extremely impressed with the service I received. Good
and quick communication between the firm's staff and
myself. I got a positive outcome as a result.

09-Jun-2017

Excellent service from start to finish of selling my
home.

06-Jun-2017

Excellent experience of using this company for selling
property. I was the contact when my daughter and my
father sold their properties and on each occasion there
was great support from Joyce Heeps Homes.
Communication was excellent and I would certainly
recommend this business.

06-Jun-2017
31-May-2017

Fantastic from start to finish. Joyce, Sharon, Angela to
name a few incredible people who helped us every step
of the way. They clearly operate in excellence. Thank
you, thank you, thank you.

30-May-2017

Very happy with the marketing of the property we were
selling. Staff in office were very helpful and kept in
regular contact with feedback from viewers. Also
helpful negotiating best price.

30-May-2017

Sold my home with Joyce Heeps within a few days. It
was a fab-u-lous team effort. Delighted in my
experience.

30-May-2017

Fantastic service from Joyce and her colleagues. Would
definitely use again or recommend to others.

12-May-2017

Found the company to be extremely helpful. Property
sold within 2-3 weeks. Would definitely recommend.

05-May-2017

They were very helpful and alleviated all my fears
about buying and selling my old and new home.

05-May-2017

Very professional and helpful.

20-Apr-2017
20-Apr-2017

This is our 2nd time using this business and we would
highly recommend. Very personal and friendly service
with excellent outcomes. Would highly recommend to
others.

19-Apr-2017

Excellent service. Good communication and support to
navigate the difficulties of purchasing and selling
homes.

18-Apr-2017

Fantastic firm. Have used them for many years. They
help remove the hassle out of house selling.

07-Apr-2017
07-Apr-2017

Delighted with the service

29-Mar-2017

Joyce and the team were just fab.

15-Mar-2017

Great service, fast sale, great communications, for sale
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sign up quick.
14-Mar-2017

Joyce Heeps and her team were very professional in
selling my mum's property. Also friendly and courteous
and kept me updated during the selling period and also
available to answer all my queries.

03-Mar-2017

Very professional service from all the staff. Dealt
predominantly with Sharon who was great.

24-Feb-2017

Excellent service start to finish.

23-Feb-2017

All staff very friendly. Five star from start to finish.

23-Feb-2017

Professional service with a personal touch.

20-Feb-2017

An exceptional company and also go that extra mile
particularly Sharon who can't do enough for you.

15-Feb-2017

What a great service I had with selling my home. Very
friendly and helpful staff.

15-Feb-2017
10-Feb-2017

Very pleased with the service provided by Joyce Heeps
Homes. All staff are friendly, helpful and professional.
Would definitely recommend.

23-Jan-2017

Excellent service from knowledgeable professional
staff.

21-Dec-2016

Friendly, helpful staff providing an excellent service.

21-Dec-2016

Polite, courteous, very professional. I would highly
recommend Joyce and staff are very good at their job.

07-Dec-2016

Joyce and her team sold my property very quickly and
for a great price. A pleasure to deal with.

07-Dec-2016

Very good does not come close - highly excellent is
better! The personal updates were second to non. I
could not be more delighted with the service.

24-Nov-2016

House sold within a week. Excellent service.

15-Nov-2016

Wonderful friendly service.

11-Nov-2016

A great bunch of girls to deal with. Thank you.

26-Oct-2016

Very reliable, helpful and considerable

26-Oct-2016

Would definitely use joyce heeps homes again and
would recommend to friends and family. All the staff
are extremely helpful and friendly, special thanks to
jean, Sharon and angela

26-Oct-2016

Brilliant customer services, professional and very
friendly, would recommend to anyone

19-Oct-2016

Friendly and knowledgeable service, wouldn't hesitate
to recommend

07-Oct-2016

Attentive, pleasant, thorough and professional.

05-Oct-2016

Absolutely delighted with standard of service - very
professional and helpful.

21-Sep-2016

Excellent and professional service.

21-Sep-2016

Service and staff were excellent and very professional
in their dealings.

21-Sep-2016

Went very smoothly. Joyce made it an easy and
comfortable process.

13-Sep-2016
08-Sep-2016
07-Sep-2016

First class service, very professional.
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07-Sep-2016

Excellent service from friendly staff. Great
communication level.

05-Sep-2016

Very helpful and professional service.

23-Aug-2016

We sold our home through Joyce Heeps Homes very
quickly. The staff were very helpful and professional.
They made us feel confident and at ease. Our thanks in
particular to Sharon, Angela and Joyce Heeps herself.

16-Aug-2016
16-Aug-2016

Professional and excellent service.

16-Aug-2016

Very professional, helpful and no hassle when selling
our property.

16-Aug-2016

Made the whole experience pleasant. Very
professional, efficient and helpful while being user
friendly. Highly recommend Joyce and her team, were
great.

16-Aug-2016

Joyce and her team are excellent and I can't
recommend them highly enough. They were constantly
in touch with us and sold our house within 4 weeks.
Sharon who we mainly dealt with took the stress out of
selling and negotiated a better price than we expected.
For professionalism you can't get better.

09-Aug-2016

Having spoken to two other Estate Agents when selling
our parents home, we found this company the most
friendly and accommodating. We have no complaints.

09-Aug-2016

Friendly, helpful and very professional. Sold our
property within reasonable timescale.

09-Aug-2016

Thank you very much for a fantastic service.

29-Jul-2016

Excellent service, sold house in one day. This was very
good. Kept me informed all along. Fab 100%

08-Jul-2016

This has been the most stress free selling my home. I
cannot recommend this company enough. What I loved
was that it was personal. They take great care and
pride. If you sell the only way is Joyce.

08-Jul-2016

Personal touch, very attentive and responsive to
customer needs.

30-Jun-2016

From start to finish, Joyce and her team were efficient,
great at communicating and very professional

23-Jun-2016

Lovely friendly staff. Always keeping us in the loop.

01-Jun-2016

Very personal and understanding in our particular
difficult circumstances, cant thank staff enough

25-May-2016

This was a very difficult time as mum had just passed
away, however I felt that at all times this was
remembered. Good communication at all times

19-May-2016

Fantastic, professional, friendly and reasonable service.
Would use again and thoroughly recommend.

19-May-2016

This company are fantastic from beginning to end, they
are so helpful and kept us informed throughout. Sold
my house in 1 day !!

19-May-2016

Excellent customer service. Very helpful and
professional, made the whole process of selling very
easy. OUTSTANDING.

17-May-2016

Superb customer service. Destroyed the myth all
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estate agents are crooks. Delighted with the
support/interest Angela and Sharon shared.
17-May-2016

Excellent service all round.

17-May-2016

This is the second time I have used company. Would
use again.

17-May-2016
17-May-2016

cannot follow simple instructions!

11-May-2016

Excellent service. Would highly recommend.

06-May-2016

Very professional service. Attention to detail, excellent.
Would highly recommend.

06-May-2016

Excellent.

03-May-2016

Very professional and friendly service. Top class in
communication, affordable, trustworthily, reliable.
Would recommend to anyone and would most certainly
use again

27-Apr-2016

Top class service. Staff extremely friendly and helpful.

26-Apr-2016

Fast efficient service. Helpful staff. Best in town in my
opinion.

26-Apr-2016

Great service, really friendly and helpful staff.

19-Apr-2016

The most professional estate agents I have every dealt
with. Every member of staff delightful to deal with.

05-Apr-2016

Excellent service.

05-Apr-2016

Joyce and her team are a credit to the industry. 10 out
of 10.

24-Mar-2016

Very Professional Outfit

18-Mar-2016

Really fabulous service. Completely helpful and
efficient from beginning to end. Would recommend
100%.

16-Mar-2016

I found the whole process of selling my house seemless
with the support of all the team at Joyce Heeps. The
communication was brilliant and the guidance was
greatly appreciated.

16-Mar-2016

This is a professional company. They keep the client
informed and advise where necessary.

08-Mar-2016

Absolutely delighted with the service provided. The
staff were very efficient and friendly. Would highly
recommend to family and friends.

08-Mar-2016

Very friendly, efficient services. Always kept me up to
date with progress. House sold in 3 weeks.

08-Mar-2016

Brilliant service. Very professional. Sale went through
within 10 days of advertising.

04-Mar-2016

Joyce and her staff dealt with the sale of our property
in a very professional, friendly and efficient manner.
We would have no hesitation in recommending Joyce
Heeps Homes to friends and relatives.

03-Mar-2016

Excellent service throughout.

03-Mar-2016
01-Mar-2016

Considerate staff. Would definitely recommend,

23-Feb-2016

Very helpful and friendly staff. Great service, efficient
and quick - house sold in just under 2 weeks !!

12-Feb-2016
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10-Feb-2016

From the 1st phone call to house being sold within 3
days the service was 1st class, The staff were a
pleasure to deal with and kept me up to date everyday
10/10

02-Feb-2016

This firm sold my home in 2 weeks. They did
everything they said they would do when they said
they would do it, and then some.

02-Feb-2016

Very happy with the attention. Excellent service.

28-Jan-2016

The level of service and commitment in a very
competitive market was excellent.

05-Jan-2016

First class service from every member of the team. A
personal and nurturing approach to service provision.

22-Dec-2015

Very professional and efficient staff. House sale was
very quick and dealt with sympathetically under the
circumstances.

09-Dec-2015

Very easy to deal with. Everything fully explained up
front and a pleasure to do business with. Highly
recommend.

03-Dec-2015

Joyce Heeps did a fantastic job of selling my home.
Their approach was friendly but professional. Clear
communication from Sharon from day one. I can't rate
them highly enough.

03-Dec-2015

Joyce and her team gave a fast, efficient and friendly
service. Kept me updated every day and sold my house
in 10 days. Highly recommend.

17-Nov-2015

5 star service. Friendly staff, professional.

05-Nov-2015

I am very pleased with the level of service and value
for money. Will definitely use the company again.

30-Oct-2015

Fairly efficient and kept us up to date constantly. There
were no issues.

30-Oct-2015
22-Oct-2015

Excellent service from Joyce and the whole team. Our
property was sold within 2 weeks and the process was
very smooth and stress free! Would highly recommend,
well done and thank you Team Heeps!

20-Oct-2015

Excellent, professional, friendly and reliable service. I
can't recommend this company highly enough.

09-Oct-2015

I received excellent service from the above. Staff were
very helpful and quick to respond with feedback.

08-Oct-2015

Lovely staff who were very helpful.

02-Sep-2015

A professional but still a personal and friendly
experience with all staff members. Well done team.

02-Sep-2015

Joyce Heeps worked hard to get me the sale. Staff were
professional and friendly. Good communications made
a huge difference to the process. I always knew what
was going on.

02-Sep-2015
27-Aug-2015
27-Aug-2015

Good Service at Competitive Price

26-Aug-2015

likeable, friendly service, would recommend

11-Aug-2015

Staff contacted me quickly with feedback and arranged
viewings by Joyce Heeps staff when I was unable to
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manage. Very helpful and courteous.
11-Aug-2015

Selling my home,l I thought would be very stressful but
it was not. Thanks to Joyce and her staff. Their service
felt very personal even though they personal even
though they have lots of other homes on their books.
Very highly recommended. Better than the big estate
agents.

10-Aug-2015

Excellent service from start to finish a pleasure to deal
with and very efficient.

24-Jul-2015

I was keeping my elderly parents to sell their flat. Far
from being the stressful experience I anticipated Joyce
Heeps Homes made it easy and painless. Good
communicaton, pro-activity and an excellent
knowledge of their market was a powerful and
ultimately successful combination.

16-Jul-2015

We found Joyce Heeps Homes a very efficient and
professional company. We would have no hesitation of
using them in future.

15-Jul-2015

All staff did a professional and very personal service.
Highly recommended.

15-Jul-2015

The staff were very pleasant and helpful at all times
and returned calls as promised (thanks to Sharon).

08-Jul-2015

Very good company

08-Jul-2015
03-Jul-2015
03-Jul-2015
03-Jul-2015

All staff friendly, helpful and professional. Kept me
informed of all developments. Excellent customer
service. Would highly recommend Joyce Heeps Homes
Ltd.

01-Jul-2015

Fantastic service, professional and friendly. All of the
staff were so helpful.

19-Jun-2015

Very attentive to our needs. Very knowledgeable about
the EK market and marketability. We felt they were
really working for us.

19-Jun-2015

This was a great service from Joyce Heeps and her
team. Very good advice. Have sold within 14 days.
House sold above both asking price and Home Report
value.

11-Jun-2015

Trully positive experience, the team at Joyce Heeps go
out of their way to help. Wonderful, personal, Efficient
Service, Great Value

03-Jun-2015

Excellent service, friendly efficient, informative and
accurate.

03-Jun-2015
01-Jun-2015

First class from start to finish. Very helpful and
professional.

01-Jun-2015

We were delighted with the level of service we
received from Joyce and her team. They were
extremely friendly, helpful and professional at all
times. We would highly recomnmend Joyce Heeps
Homes to others.
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15-May-2015

Professional and friendly service. Easy to deal with.
Realistic valuation which helped the very quick sale of
our house. Will definitely recommend to others.

12-May-2015
05-May-2015

Friendly, professional service. Sold within a week.

29-Apr-2015

Very happy with service, we received, cant fault any of
it, the girls were great to deal with

28-Apr-2015

Joyce and staff very helpful and very nice.

28-Apr-2015

Very pleased, smooth sale and got info whenever we
phoned.

28-Apr-2015

Their service was efficient and professional. Many
thanks.

28-Apr-2015

Excellent contact at all times. Felt I was not just a
number. Made process easy for me.

16-Apr-2015

Friendly service, very helpful and always kept me up to
date with progress

16-Apr-2015
16-Apr-2015

Fantastic service, very friendly and professional, best
estate agent in East Kilbride.

14-Apr-2015

All aspects of this house sale have been conducted
promptly efficiently and with a very friendly attitude.
Delighted with the service.

14-Apr-2015

Excellent service and will recommend.

14-Apr-2015

Nice atmosphere in office and from staff.

02-Apr-2015

Excellent Service, No Hidden Surprises, Personal
Service, Regular contacts

19-Mar-2015

Great people and very good at the job. First class.
10/10

18-Mar-2015

I was very happy with the service I received. Customer
service was excellent. Would recommend. Thanks.

18-Mar-2015

I would highly recommend Joyce Heeps Homes. We
used this company after a bad experience with another
company. Excellent customer service, competitive
prices, excellent communication and friendly staff. A
pleasure to have used to sell our home very quickly.

12-Mar-2015

Excellent. Would recommend. First class staff.

11-Mar-2015
04-Mar-2015
04-Mar-2015

This is a dedicated, professional company. Always time
for the customer and everyone is treated like an
individual and made to feel you are special/important.
Sets a great example of how a business should be run.
Joyce Heeps is very astute and aware with a
charasmatic personality, a very good communicator. I
have no hesitation in recommending this company to
others which I have now done. I wish Joyce Heeps
Homes Ltd every success in the future.

04-Mar-2015

Excellent service.

04-Mar-2015

Joyce Heeps Homes carried out their service in a
speedy and professional manner.

04-Mar-2015

Efficient company who are reliable and friendly from
the start of business to the end.
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04-Mar-2015

Very friendly staff to deal with.

04-Mar-2015

Very professional and helpful. Kept me informed of all
that was happening at all times.

04-Mar-2015

Excellent customer service. Outstanding value for
money. They showed professionalism, communicated
well, were dependable, trustworthy and enthusiastic.

04-Mar-2015

I am very pleased with the service from Joyce Heeps
Homes both on a business level and personal level. The
ladies there have been great.

04-Mar-2015

I am very pleased with the service from Joyce Heeps
Homes both on a business level and personal level. The
ladies there have been great.

04-Mar-2015

I am very pleased with the service from Joyce Heeps
Homes both on a business level and personal level. The
ladies there have been great.

04-Mar-2015

Can I add that I consider the service provided by Joyce
Heeps and her colleagues as outstanding. Everyone I
met was very approachable and friendly. I was
extremely impressed.

04-Mar-2015

Staff pleasant and helpful to deal with.

04-Mar-2015
04-Mar-2015

Excellent service, made everything effortless. First
class staff.

04-Mar-2015

First class knowledge and service.

04-Mar-2015

Staff are very friendly and professional.

04-Mar-2015
04-Mar-2015

The best agent I've ever used, this is my seond time
with this agent. I would recommend anytime.

04-Mar-2015

Friendly bunch.

04-Mar-2015

Selling of property dealt with in the best possible way.

04-Mar-2015

Excellent service from Joyce and the girls. Will
definitely use them again.

04-Mar-2015

Very attentive and helpful.

04-Mar-2015

We cannot fault the service from Joyce Heeps and all
the staff. It was the first time we had sold and bought a
house and everything was explained to us.

04-Mar-2015

Woudl highly recommend. Efficient and professional.

04-Mar-2015

It was the first time I have sold a house and I found
Joyce and her colelagues a joy. Very friendly and
helpful.

04-Mar-2015

Very prompt, friendly and professional service. Dealt
with everything when they said they would. Would
recommend to friends and family.

04-Mar-2015
04-Mar-2015

Professional and attentive service. Excellent.

04-Mar-2015

Lovely people. Great customer service. Would
recommend them to all my friends.

25-Feb-2015

Delivered what was promised Excellent :)

05-Jan-2015

Excellent service - honest, reliable and committed.
Thank you for your sensitivity.

05-Jan-2015

Joyce's team kept us informed at every step of the
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way.
05-Jan-2015

We got fantastic service from Joyce and her staff. They
took away all the stress from selling our home. This is
an excellent company to deal with.

05-Jan-2015
05-Jan-2015
05-Jan-2015

Very friendly and efficient. Good advice offered.

05-Jan-2015

I cannot praise this business enough. They are
excellent to deal with.

05-Jan-2015
05-Jan-2015

Helped sell my property very quickly and stress free.
The staff were all very friendly.

05-Jan-2015

Small friendly busness who kept us informed at all
stages of sale. Larger firms could learn from this
approach.

05-Jan-2015

Very pleasant people to deal with, also very efficient.

05-Jan-2015

Joyce and colleagues did a sterling job in difficult times.
They were confident, upbeat and very supportive. We
would have no hesitation in recommending them.

05-Jan-2015

We have received an outstanding service from the staff
at Joyce Heeps (especially Sharon), they will go out of
their way to help where other estate agents don't.
Fantastic from start to finish. Thank you.

05-Jan-2015

Wonderful service.

05-Jan-2015

I was most satisfied with my dealings with Joyce Heeps
Homes. The staff were very efficient and friendly- very
satisfied!

05-Jan-2015

A very warm, friendly and professional service. Thanks.

05-Jan-2015

Excellent and professional service. Always provided
feedback after viewings and remained positive in
outlook at all times.

05-Jan-2015

Very attentive and friendly.

05-Jan-2015

Fantastic, fantastic, fantastic! We would highly
recommend this estate agent. Very professional staff,
so friendly everything was done so quickly with selling
and buying our house.

05-Jan-2015

Very attentive and friendly.

05-Jan-2015

Fantastic, fantastic, fantastic! We would highly
recommend this estate agent. Very professional staff,
so friendly everything was done so quickly with selling
and buying our house.

05-Jan-2015

Was very happy with Joyce Heeps services and would
definitely recommend her and use again.

05-Jan-2015
05-Jan-2015
05-Jan-2015
05-Jan-2015

Great service. Always kept up to date.

05-Jan-2015
05-Jan-2015

Joyce Heeps got conversations going which helped lay
all cards on the table with a potential purchaser from a
previous estate agent we used. This sped up what had
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been a lengthy process
05-Jan-2015

Excellent and professional and very friendly.

05-Jan-2015
05-Jan-2015

Excellent service. Regular updates and they took care
of everything. Thank you.

05-Jan-2015

Very professional and courteous service. Would highly
recommend.

05-Jan-2015

Very professional service. Efficient and friendly staff.

05-Jan-2015

Kept me updated on progress. Offered professional
advice based on my circumstance.

05-Jan-2015

Great service - always available.

05-Jan-2015

Very professional and helpful.

05-Jan-2015

Joyce and her team couldn't have helped more when
selling my mother's house. They informed me of all
potential buyers and even showed the house keeping
me informed of feedback. They made the selling of the
house more bearable at a difficult period in my life.

05-Jan-2015

Good service, helpful staff.

05-Jan-2015

Very friendly staff, particularly Sharon.

05-Jan-2015

Joyce, Sharon and Pamela were the most professional
yet friendly team! Great service and
communication,my house sold very quickly for full
asking price.

05-Jan-2015
05-Jan-2015

Great friendly staff

05-Jan-2015
05-Jan-2015

Wonderful friendly company, would recommend!

05-Jan-2015
05-Jan-2015
05-Jan-2015

Friendly, professional and efficient team.

05-Jan-2015

Lovely staff and the house sold quicker than we
expected.

05-Jan-2015

Personal Service and up front on fees. Follow up if
needed additional help. Excellent.

05-Jan-2015
05-Jan-2015

Very professional and friendly company. Helpful at
every stage of the transaction.

21-Oct-2014

Excellent service from start to finish. Helpful
professional service. First class.

21-Oct-2014

Excellent service and knowledge of the market. We felt
that we could really trust them in selling our biggest
asset.

21-Oct-2014
21-Oct-2014

Staff here professional, helpful and efficient.

21-Oct-2014

This was the 2nd time that I have used Joyce Heeps
Estate Agents and both times the property was sold
quickly. Excellent service with honest advice.

21-Oct-2014

House sold in one day.

21-Oct-2014

We have been very happy with the service provided by
Joyce Heeps Homes. They have been professional and
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knowledgableabout the homes market but still ptovide
an extremely friendly and approachable service.
21-Oct-2014

A very friendly and professional service.

21-Oct-2014

Would highly recommend to anyone buying or selling
their home.

21-Oct-2014

Friendly, yet professional service efficiently carried out.

21-Oct-2014
21-Oct-2014

Joyce was extremely reasonable and made the process
easy to understand.

21-Oct-2014

Professional, friendly and personal service. Exceeded
my expectations. Would definitely recommend.

21-Oct-2014
21-Oct-2014

Very friendly and professional. Couldn't have made
selling our property any better! Delighted!

21-Oct-2014

Only one issue - property went live online, however
stayed as POA for a number of days although sale price
had been agreed.

21-Oct-2014

Great customer service. Kept in touch with us on a
regular basis. Great company.

21-Oct-2014

Very professional, absolutely satisfied. Highly
recommended. Very professional without being
overzealous. Friendly and helpful staff. Extremely
delighted to have chosen Joyce Heeps Homes.

21-Oct-2014

Very friendly service and stress free. House sold sooner
than expected and no pressure for fees to be paid.
Thank you.

21-Oct-2014

Pleasure to deal with. Slod my home in 11 days!
Excellent.

21-Oct-2014

Excellent personal service - puts the "big boys" to
shame.

21-Oct-2014

Joyce and the team are fantastic, could not do enough
and always a pleasure on the phone. Great for keeping
you informed.
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