
 

Company Name: Capricorn Plumbing Ltd Primary Trade: Plumbers / Plumbing

Distance from you: 0.00Miles Contact Name: Kenneth Runcorn

Full Address: 41

Priory Ridge

Shrewsbury

Postcode: SY3 9EH Contact Telephone: 01743 368684

Contact Email: info@capricornplumbing.co.uk Contact Fax:

Company Website: http://www.capricornplumbing.co.uk

Company Number: Contact Mobile: 0797 1602826

Comments:

Location map:

Services Provided:

Bathroom Design & Installation

Gas Engineers/Servicing

 1 / 4



 

Heating Services

Plumbers / Plumbing

Traders Overall Rating:

 9 Points

Number of reviews: 48

Customer Service

Quality of Work/Service

Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader

14-Dec-2018 Punctual, professional and very clear in explaining his

work. Thoroughly recommend.

27-Nov-2018 Quick response, polite, good knowledge and advice.

Very pleased, would use again.

27-Nov-2018 Excellent, efficient, on time, neat and tidy work. Very

friendly. I strongly recommend this company, 5 stars!

06-Nov-2018 From initial contact to issue resolved, was speedy,

quality, trustworthy and excellent value for money. Will

use again if need arises.

25-Oct-2018

25-Oct-2018 Clean, tidy and timely. Very friendly.

05-Oct-2018 We've been using Ken for all our plumbing needs for

well over 10 years. He is sadly moving away to

Shropshire and will continue with his business up there.

We are very sad to see him go and to all those

household up there that need a friendly, efficient,

reliable plumber who always gives a first class service

and always makes himself available in an emergency

then you now have a great plumber on your doorstep.

Big shoes to fill down here. Jon.

06-Aug-2018 When my mum's boiler broke down, Ken was able to fit

a new one promptly. I was extremely pleased with his

workmanship and was most happy to trust him with a

key and to work alone in her house. He was polite and

friendly to myself and my mum.

29-Apr-2018 From start to finish Ken kept us informed of everything,

he was very reliable, approachable and his work clean

and tidy. Over all he was very professional.

23-Mar-2018 Highly recommended.

08-Feb-2018 Professional service, quick and friendly.

28-Nov-2017 Replacement of 3 point valve and thermostat. Super

efficient. Always friendly and reliable.

28-Nov-2017

08-Nov-2017 1st class

08-Nov-2017 Excellent
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26-Oct-2017 A very good service. Punctual and friendly. I would

definitely recommend to a friend.

25-Oct-2017

23-Oct-2017

13-Oct-2017 Very pleased with the standard of work carried out.

13-Oct-2017

13-Oct-2017 Very thorough, excellent job, good price.

19-Sep-2017 The service provided was excellent. The plumber was

courteous, friendly and helpful. A pleasure to use this

company.

08-Sep-2017 Service was excellent. The plumber was polite and

explained what had to be done to solve the problem in

clear understanding language. Explained how much it

would cost and that there would be no hidden extras.

His work was A1.

20-Jul-2017 We are really pleased with the work that has been

done for us. We've already recommended him to a

friend and will definitely get him back to do more work

for us.

20-Jul-2017 Ken arrived within one hour of me contacting him after

water from the bath poured through my kitchen ceiling.

He managed to identify and fix the problem. He also

attached a new kitchen tap which I had been wanting

to get done for ages.

04-Jul-2017

29-Jun-2017 The service, as always, was excellent. Ken always does

a great job, always with a smile and always quick to

respond.

22-Jun-2017 Very professional, helpful and friendly service.

02-May-2017 Great, friendly service. Quick and efficient. Trustworthy

and reliable. A gem of a tradesman, well worth

knowing.

25-Apr-2017 Excellent

19-Apr-2017 Excellent advice and service. Prompt, friendly and

knowledgeable. Repeat customer used before and will

do again.

06-Apr-2017 Finished to a high standard. Punctual, pleasant and

hard working

20-Mar-2017 Excellent - bathroom makeover completed as

estimated and on time. No problems. Polite and

efficient

20-Mar-2017 Ken provided a top quality hob fitting service. Cannot

rate him highly enough

16-Feb-2017 Though the job wasn't an emergency, the plumber

attended the same afternoon - just a few days before

Christmas. The work was done efficiently and

courteously. Will certainly be using the plumber again

in the new year.

14-Dec-2016

24-Nov-2016 Excellent. Ken was early and able to fix the problem

immediately,. He also provided guidance on other

issues I had asked for inpromtu advice on.
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16-Nov-2016 Excellent friendly service received within 24hrs. Clean

and tidy work carried out resolving the problem. Would

recommend to anyone in the area.

11-Nov-2016 First class engineer, will use Ken again and recommend

to family and friends. very pleased with his service.

07-Nov-2016 Very quick, clean and very friendly service

20-Oct-2016

18-Oct-2016 Fantastic experience. Plumber arrived promptly,

assessed and fixed the problem on the spot. Very

friendly and trustworthy.

17-Oct-2016 Very pleasant, very helpful and totally professional.

The work was of a high standard and I would not

hesitate to recommend him to anyone for future work.

11-Oct-2016 Efficient and polite as alwaya

11-Oct-2016 Have used Capricorn several times and found their

work to be excellent in every aspect.

04-Oct-2016 I had water dripping through the ceiling. Kev arrived,

assessed and fixed the problem within 2 hours of my

phone call. Fast, very friendly, excellent service.

04-Oct-2016 Very nice, professional and reasonable. Nice to not be

ripped off.

05-Sep-2016 Excellent from start too finish
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