Company Name:

Liberty Insurance Brokers Ltd

Primary Trade:

Insurance Services

Distance from you:

0.00Miles

Contact Name:

Gail Lord

Full Address:

Ground Floor Suite Creaven House Newnham Industrial Estate
Plymouth
26 Huxley Close

Postcode:

PL7 4JN

Contact Telephone:

01752 346408

Contact Email:

gail.lord@libertyib.co.uk

Contact Fax:

01752 345314

Company Website:

http://www.libertyinsurancebrokersltd.co.uk

Company Number:

Contact Mobile:

07876 021340

Comments:
Location map:

Services Provided:
Insurance Services
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Traders Overall Rating:

Number of reviews:

10 Points

36

Customer Service
Quality of Work/Service
Punctuality / Efficiency / Time Taken

Comments from consumers who have used this trader
17-Sep-2018

We were looking for an Insurance Brokers to provide a
personalised service which we found with Liberty
Insurance.Excellent customer service. Gail Lord was
understanding, supportive and extremely efficient.

14-Feb-2018

Painless experience - all done efficiently

11-Jan-2018

As a small business I wanted to use a local business.
Gail was not only very friendly but extremely
knowledgeable. She works incredibly hard to get the
best insurance cover suited to the individual. I have no
reservations in recommend her.

10-Jan-2018

Very pleased with how friendly and professional Gail
was, we will be using her again.

12-Oct-2016

Very efficient and quick service - no messing around.
Great brokers

06-Jul-2016

Very, very helpful

14-Jun-2016

Gail was very helpful and amazing, considering the
tight time scale

03-Jun-2016

Gail was absolutely amazing in helping me, she went
above and beyond to do everything she could for me,
could not have asked for a better service

20-May-2016

Gail was polite, friendly and professional. She
completely understood our business need. Would
defiantly recommend them

27-Apr-2016

Excellent prompt service

17-Nov-2015

The work completed was to a very good.

17-Nov-2015

Gail at Liberty was lovely to deal with. She was very
thorough when sorting out our insurance. High
recommended!

20-Aug-2015

Outstanding Customer Service, product knowledge and
advice. Friendly but professional. I would recommend
without hesitation.

07-Aug-2015

Gail was efficient & knowledgeable and as always gave
good information to enable me to make a good
decision.

27-Jul-2015

Liberty Insurance Brokers open a professional &
supportive service. Gail is very knowledgeable &
ensures that everything is covered before getting
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quotes. Will use again.
13-Jul-2015

Excellent service; very personable and customer
focused; listened to our needs and found great
products and deals for 2 of my businesses. Thank you.

22-Jun-2015

Would thouroughly recommend service given to me by
Gail. Thank you

26-May-2015

Helpful and friendly service, answered all my questions
with good advice. I would use again

13-May-2015

Gail is very efficient and very thorough in what she
does. She works very hard to get you the best deal for
your money. Excellent + efficient service. Highly
recommended.

29-Apr-2015

Fantastic! Very helpful &

24-Apr-2015
20-Apr-2015

Gail at Liberty went above and beyond our
expectations of customer service and care. Best move
we've ever made, highly recommended.

25-Feb-2015

Professional and friendly...great combination

09-Jan-2015

I have never encountered another insurance broker
who provides such a high level of customer care. I have
every faith in the advice I received...simply
outstanding.

24-Dec-2014

Excellent customer service and great value quotes.
Would highly recommend.

10-Dec-2014

First class service...switched insurers after 5 years,
thank you Gail

26-Nov-2014

Having listened to a talk by Gail I was filled with
confidence that I should definitely use this company.
All explained so well that I didn't even get any other
quotes.

19-Nov-2014

Gail brokered my insurance for me, and was truly
exceptional at doing so. She understood the nuances
and peculiarities of what we do at Attik Dance, was
incredibly clear about risk and the 'small print' of what
we were receiving and always made sure I understood
implications of decisions I was making. I can't
recommend Gail and Liberty Insurance highly enough.
If you are looking for insurance, don't go anywhere
else. Honest, reliable and trustworthy.

11-Nov-2014

Excellent customer service provided. Understood our
requirements and fulfilled our needs to a very high
standard. Would highly recommend.

10-Nov-2014

Liberty offered us a great service tailored to our needs.
Would definitely use again.

22-Oct-2014

Very easy to deal with. Friendly hassle free.

22-Oct-2014

Very helpful, efficient and professional service.

22-Oct-2014

Excellent service that you can trust and that is tailored
to YOUR needs.

21-Oct-2014

Excellent service. Prepared to listen to my queries and
act upon accordingly. Didn't push inappropriate
products, very knowledgable and fill me with
confidence in their abilities.
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21-Oct-2014

Great to be able to hand over the searching and
comparison work to someon who quickly grasped what
I neeeded and spoke to me in plain English.

21-Oct-2014

Excellent service. Very professional.
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